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Helpful tools to manage your health plan all in one spot

EmployerAccess puts you in charge of your company-sponsored health plan. From one simple,
secure website, you can manage the following:

o Enrollments and cancellations
o Changes of address

o Online bill pay

o Transaction history

o Activity reports

Instant access means you'll get the information you need faster. Plus, you'll save time by not
having to do things twice. And you don't have to wait to get started. You can register online today.
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Register online now for instant access

If you're an officer of your company, you can self-register for EmployerAccess online using the instructions in this guide.
Once you're registered, you can manage access to your EmployerAccess website to suit your needs. Just follow these
step-by-step instructions to get started. Make sure you have your tax ID and one of your five most recent invoices. You'll

need this information.

First-time self-registration for EmployerAccess

o Start by going to the Employer Portal Login page
https://employer.anthem.com/ca/eea/public/
index.html#/login and selecting Click here to
sign up It will then take you to the
Self-Registration page.

o Enter your group number and choose the Register
Now button.

Once you enter your Group Number on the
Self-Registration page, the system will validate it.
You'll then be taken to the Group Information page
based on the group number.

6 Please Enter Group/Case lumber = [

EmployerPortal

Login
¥ e Vot Logr Indormasee
Uset D

Paiwory

Cane Jneatng)

Nste: At 15 mivains 1 ISactely D Systers w139 yoe sut
Saomatcaly 854 QUre T 1Cu kg Deck e

Forgt Yous Passwerd o Wew 0o Acribistace For Dagicys: Pertal?
A Sere t ceset oerywed Cih tare 30 vige o

F20 00 QoINS Dedse Cabl (244) T95.208)

* INOK A0 3 KRQWres beil

EmployerPortal

Employer Self Registranon

EmployerPortal

Growp nformation

= “

Corongy irrh et

e L g o
e
L R T P T

e

W G P o sl 3 s o o N Oy o7 W G s Ay s o g o G b s s 0 8 e s e St o s ¢



https://employer1.anthem.com/wps/portal/eeaemployer

e Enter required information.

(Note: You may add access for agents and
brokers later.)

If you want to be the Site Administrator, check the
Site Administrator box.

This allows you to add or disable additional users
for your group, including your broker.

You'll also be able to reset passwords for the
other users.

After you've put in the required information, select
your User Access: Membership Full Access,

Membership View Only, and/or Online Group Billing.

Next, select the Continue button. Once your
information is validated, the system will take you to
the User Agreement page.

o Next, you’ll see the EmployerAccess User
Agreement page. Please read through the
agreement and accept the terms, enter your
electronic signature and select Submit.

Once you select Submit, your registration is
complete and you'll get an email with your
temporary password. This will let you to log in
to EmployerAccess.
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e You can now download or print a copy of
the Internet Autorization Agreement for
your records.

Select Finish to go to the EmployerAccess
Login page.

Enter your user ID and temporary password to log
(@ in to EmployerAccess.
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You'll be prompted to change your
temporary password.

Please be sure to make note of the new password
you select.

o You'll then get a confirmation screen showing the
new password has been set.

Select Continue to go on to EmployerAccess.

Change Login Information
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(@) Next, choose Select to continue to the
EmployerAccess overview page.

@ You're now ready to view eligibility, process
transactions and more.

Site Administrators have additional permissions.

If you're a Site Administrator, begin by choosing
the Admin tab, which other users will not have
access to.

Please note: Your screen display may vary
depending on your level of access.
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@ Adding and removing user access is easy.

On the Admin page, you can add a new user (such
as another employee) or disable an existing user.
Select Add Additional Users.

@ For inquiry-only access, check the box by
Membership View Only. To allow editing privileges,
check the box by Membership Full Access (Add,
Change, and Terminate). To view and pay invoices
online, check the box by Online Group
Billing (OGB).

Enter the user’s information in the required fields.
The user will immediately receive an email with a
temporary password to log in to EmployerAccess.

Make sure you tell the user their new user ID.

To grant access to your broker who has a
user ID, see step 14.
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@ To remove a user’s access, from the Admin | e Mae St 51 Lot |
page, select the user and then select the -
Crous Detabs

Disable button.

Grop nleraton

Choose on the Group Information link to return to Lt S ol AU
the previous page.
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@ Give brokers access to EmployerAccess.
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If your broker has a user ID, check the box next to prmn
Existing Employer User and enter the broker's user Add User
ID in the Existing User ID field. Enter the remaining

required information for the broker and
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That's all there is to it. You can begin managing your group faster. With EmployerAccess, you have
everything you need to manage your plan efficiently and accurately.

Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans, Inc. Independent licensee of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names
and symbols are registered marks of the Blue Cross and Blue Shield Association.




