Transforming
benefit
management

EmployerAccess is your one-stop destination for news and plan administration

Our goalis to provide you with solutions that simplify care, increase value, and improve outcomes to transform
the future of health. The EmployerAccess online tool and mobile app is part of that commitment — a customized
administrative site for everything you need to manage and maximize your organization's Anthem plans.

With EmployerAccess, you and your site administrator have:
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A secure digital solution An interactive, personalized Support tools, including

to view enrollment or dashboard to quickly navigate live chat, frequently asked
plan details and pay to your tasks, the latest news, or questions, and a self-guided
your premium bill* your transaction history. tour to help first-time users.

*Self-funded groups (including MEWA and Anthem Balanced Funding) are automatically debited via ACH bank transfers. Talk to your Anthem representative for complete details.
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You can also find tools and resources to help you make important health

decisions for your group, such as:

o Anthem Care Comparison. View prices and quality
comparisons for common services at different
healthcare facilities.

o Benefit plan compliance documents. View and
download your group’s Summary Plan Descriptions
and annual HIPAA notices.

o Marketing materials. Access information and
marketing fliers to help promote your
organization’s benefit plan to employees.

Explore EmployerAccess today

Customized reports. Use these precision insights to
help you understand how your plan benefits are
being used.

Employer Health Hub. Access this wellness toolkit
to help build and support a healthier workplace.

Complete your coverage. Learn how combining
Anthem plans can improve total person care and
lower costs. Visit the Complete Your Coverage
section on the Group Benefits page.

If you have questions or need assistance with EmployerAccess, you can chat in real time

the frequently asked questions in the Support and Resources section.

with a representative during business hours, use our digital assistant after hours, or visit @

How to visit EmployerAccess

« Register or sign in at employer.anthem.com/eea.

. Bookmark the link for future ease.

« Download the EmployerAccess app for benefits management, news, and

alerts on the go.

Users registering for the first time should identify the main administration
contact or Site Administrator — the person responsible for adding any users.
The Site Administrator will need their Anthem group number, tax ID, and

business ZIP code to register.
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Anthem Blue Cross is the trade name of In California: Blue Cross of California, Anthem Blue Cross Partnership Plan, Anthem BC Health Insurance Company and Anthem Blue Cross Life and Health
Insurance Company are independent licensees of the Blue Cross Association. In 11 northeastern counties of New York: Anthem Blue Cross is the trade name of Anthem HealthChoice Assurance, Inc,
and Anthem HealthChoice HMO, Inc,, Anthem Blue Cross Retiree Solutions and Anthem Blue Cross HP is the trade name of Anthem HP, LLC. Independent licensees of the Blue Cross Association.

Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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