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    California Small Group Contacts 

Small Group Implementation  
 

Phone: 1-855-239-9251 
New business: newsguwca@anthem.com  
Existing business: sguwca@anthem.com  

 

Mailing address: 
Anthem   
P.O. Box 9042   
Oxnard, CA 93031-9042  

 

Broker Services 
Phone: 1-800-678-4466 
Fax: 1-877-255-4015   
Email: casgbrokerservices@anthem.com   

 

Commissions 
Phone: 1-800-678-4466   
 

Producer Toolbox Technical Support 
Phone: 1-888-268-4361 
Email: software.support@anthem.com 

Anthem Connect 
Phone: 1-877-5671802 
Email: connect@anthem.com 
 

Quoting 
 

Phone: 1-877-5671802 
Email: connect@anthem.com 
 

Or by logging into Anthem’s Producer Toolbox 
 
 
 
 
 
 

Enrollment and Billing  
Phone: 1-855-854-1429  
Fax: 1-855-750-2227 
Email: small.group@anthem.com 
E-submit  
 

Forms and Applications: 
Anthem Blue Cross  
P.O. Box 9062  
Oxnard, CA 93031-9062 

 

Payments: 
Anthem Blue Cross 
P.O. Box 51011  
Los Angeles, CA 90051-5311 
 

Employer Access 
https://employer.anthem.com/eea/public/login 
Technical Support: 
Employeraccesssupport@anthem.com 
 

Member Services 
Phone: 1-855-383-7248 
Fax: 1- 877-287-1262 
 

Utilization Management (preauthorization)  
Phone: 1-800-274-7767 
 

Member Login: Anthem.com/ca 
 

24/7 Nurseline 1-800-249-3617 
 

IngenioRx Pharmacy 
Phone: 1-833-419-0530 
Pharmacy claims fax: 1-401-404-6344 
Pharmacy preauthorization phone: 1-833-293-0659 
Pharmacy preauthorization Fax 1-8444743345 

 
 

Specialty services 
 

Dental Member Services 
Phone: 1-877-567-1804 
 

Mailing address: 
Anthem Dental claims s 
P.O. Box 1115  
Minneapolis, MN 55440-1115 
 

Vision Member Services 
Phone: 1-866-723-0515 

 
Helpful Links 
 
Sydney Health 
 

Employer Resource Center 
 

Broker Plus  
 

Anthem.com 
 

Easy renew  
 

Download SBCs 
 

Download Summary of Benefits 
 

Pharmacy information (drug lists)  
 

Find a Doctor 
 

Specialty information 
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