8% KAISER PERMANENTE.

Kaiser Foundation Health Plan, Inc.
Northern and Southern California Regions

A nonprofit corporation

2020 Combined Membership Agreement, Evidence of Coverage,
and Disclosure Form for

Kaiser Permanente for Individuals and Families

Kaiser Permanente - Gold 80 HMO

A plan for members who enroll through Covered California or
directly with Kaiser Permanente

Member Service Contact Center

24 hours a day, seven days aweek (except closed holidays)
1-800-464-4000 (TTY userscall 711)
kp.org

800111-01-13-03



Language Assistance Services

English: Language assistance is available at no cost to you, 24 hours
aday, 7 daysaweek. Y ou can request interpreter services, materials
trandlated into your language, or in aternative formats. Just call us
at 1-800-464-4000, 24 hours aday, 7 days aweek (closed holidays).
TTY userscall 711.
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Hmong: Muajkwec pab txhais lus pub dawb rau koj, 24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov tau

cov kev pab txhais lus, muab cov ntaub ntawv txhais ua koj hom lus, los yog ualwm hom. Tsuas hu rau
1-800-464-4000, 24 teev ib hnub twg, 7 hnub ib lim tiam twg (cov hnub caiv kaw). Cov neeg siv TTY hu 711.
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Navajo: Saad bee &kda'ayeed nahdl¢ t'aa jiik'é, naadiin doo bibag' djj' ahé€iikeed tsostsid yiskagjj damoo
naédleehjj. Atah halne'é aka'adoolwoligii joki, t'aadoo le'é t'aa hohazaadjj hadilyaa'go, éi doodaii' naana 1a at'ag
adaat'ehigii bee hadadilyaago. Kojj hodiilnih 1-800-464-4000, naadiin doo bibaa' djj ahé&iikeed tsostsid
yiskaajj damoo na'édleehjj (Dahodiyin biniiyé ee'aahgo éi dadeelkaal). TTY chodeeyoolinigii kojj hodiilnih 711.
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Russian: M&r 6ecrutaTHo obecrieurBaeM Bac ycimyramu nepeBoja 24 yaca B CyTkH, 7 AHEH B Hememo. Bu
MOJKETE BOCIOIIE30BATHCS MIOMOIIBIO YCTHOT'O NIEPEBOIYNKA, 3aIPOCHTh TIEPEBOJI MATEPUAIOB Ha CBOH SI3BIK HITH
3aMpOCUTh X B OJHOM U3 aJbTEePHATUBHBIX (hopMaToB. [IpocTo mo3BonuTe Ham 1o tenedony 1-800-464-4000,
KOTOPBIH ToCTyneH 24 yaca B CyTKH, 7 AHEH B Henemro (KpoMe npa3aHuvHbIX naei). [lons3oBarenu muauu TTY
MOTYT 3BOHHUTb 110 HOMepy 711.

Spanish: Contamos con asistencia de idiomas sin costo alguno para usted 24 horas al dia, 7 dias ala semana.
Puede solicitar los servicios de un intérprete, que |os materiales se traduzcan a su idioma o en formatos
alternativos. Solo llame a 1-800-788-0616, 24 horas a dia, 7 dias ala semana (cerrado los dias festivos). Los
usuariosde TTY, deben Ilamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi hg mga serbisyo ng tagasalin sa wika, mga babasahin naisinalin saiyong wika o
samga alternatibong format. Tawagan lamang kami sa 1-800-464-4000, 24 na oras bawat araw, 7 araw bawat
linggo (sarado sa mga pista opisyal). Ang mgagumagamit ng TTY ay maaaring tumawag sa 711.

Thai: sfivsmsawlBamiuganaca 24 12 1enaunaeada Tenmsveds

Auansave AT IeAe UM NYBIAAAIRIITUATINANATEIMIQUATYATHYD AT
waznuisamnsavelimsudaenasfunmiianld 1’ Tas hiinmsAamusms dedInsmusfinneay
1-800-464-4000 aaea 24 $2Tuanniu @Aaldumslufumgasiams) 14 TTY Tusalns i 711.

Vietr]amese; Dich vy thong dich dugc cung cap mién phi cho quy vi 24 gid mdi ngay, 7 ngdy trong tuan. Quy vi
c6 thé yéu cau dich vu thong dich, tai li€u phién dich ra ngdn ngir ctia quy vi hoac tai liéu bang nhiéu hinh thirc

khac. Quy vi chi can goi cho ching t6i tai s6 1-800-464-4000, 24 gio mdi ngay, 7 ngay trong tuan (trir cic ngay
1€). Nguoi dung TTY xin goi 711.
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Nondiscrimination Notice

Kaiser Permanente does not discriminate on the basis of age, race, ethnicity, color, national
origin, cultural background, ancestry, religion, sex, gender identity, gender expression, sexual
orientation, marital status, physical or mental disability, source of payment, genetic
information, citizenship, primary language, or immigration status.

Language assistance services are available from our Member Services Contact Center 24
hours a day, seven days a week (except closed holidays). Interpreter services, including sign
language, are available at no cost to you during all hours of operation. Auxiliary aids and
services for individuals with disabilities are available at no cost to you during all hours of
operation. We can also provide you, your family, and friends with any special assistance
needed to access our facilities and services. You may request materials translated in your
language, and may also request these materials in large text or in other formats to
accommodate your needs at no cost to you. For more information, call 1-800-464-4000 (TTY
users call 711).

A grievance is any expression of dissatisfaction expressed by you or your authorized
representative through the grievance process. For example, if you believe that we have
discriminated against you, you can file a grievance. Please refer to your Evidence of
Coverage or Certificate of Insurance or speak with a Member Services representative for the
dispute-resolution options that apply to you. This is especially important if you are a
Medicare, Medi-Cal, MRMIP, Medi-Cal Access, FEHBP, or CalPERS member because you
have different dispute-resolution options available.

You may submit a grievance in the following ways:

e By completing a Complaint or Benefit Claim/Request form at a Member Services office
located at a Plan Facility (please refer to Your Guidebook or the facility directory on our
website at kp.org for addresses)

e By mailing your written grievance to a Member Services office at a Plan Facility (please
refer to Your Guidebook or the facility directory on our website at kp.org for addresses)

e By calling our Member Service Contact Center toll free at 1-800-464-4000 (TTY users call
711)

e By completing the grievance form on our website at kp.org
Please call our Member Service Contact Center if you need help submitting a grievance.

The Kaiser Permanente Civil Rights Coordinator will be notified of all grievances related to
discrimination on the basis of race, color, national origin, sex, age, or disability. You may also
contact the Kaiser Permanente Civil Rights Coordinator directly at One Kaiser Plaza, 12th
Floor, Suite 1223, Oakland, CA 94612.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room 509F,
HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint
forms are available at hhs.gov/ocr/office/file/index.html.



Aviso de no discriminacion

Kaiser Permanente no discrimina a ninguna persona por su edad, raza, etnia, color, pais de
origen, antecedentes culturales, ascendencia, religion, sexo, identidad de género, expresion
de género, orientacion sexual, estado civil, discapacidad fisica o mental, fuente de pago,
informacion genética, ciudadania, lengua materna o estado migratorio.

La Central de Llamadas de Servicio a los Miembros brinda servicios de asistencia con el
idioma las 24 horas del dia, los siete dias de la semana (excepto los dias festivos). Se
ofrecen servicios de interpretacion sin costo alguno para usted durante el horario de
atencion, incluido el lenguaje de sefias. Se ofrecen aparatos y servicios auxiliares para
personas con discapacidades sin costo alguno durante el horario de atencion. También
podemos ofrecerle a usted, a sus familiares y amigos cualquier ayuda especial que
necesiten para acceder a nuestros centros de atencion y servicios. Puede solicitar los
materiales traducidos a su idioma, y también los puede solicitar con letra grande o en otros
formatos que se adapten a sus necesidades sin costo para usted. Para obtener mas
informacion, llame al 1-800-788-0616 (los usuarios de la linea TTY deben llamar al 711).

Una queja es una expresion de inconformidad que manifiesta usted o su representante
autorizado a través del proceso de quejas. Por ejemplo, si usted cree que ha sufrido
discriminacion de nuestra parte, puede presentar una queja. Consulte su Evidencia de Cobertura
(Evidence of Coverage) o Certificado de Seguro (Certificate of Insurance), o0 comuniquese con un
representante de Servicio a los Miembros para conocer las opciones de resolucion de disputas que
le corresponden. Esto tiene especial importancia si es miembro de Medicare, Medi-Cal, el
Programa de Seguro Médico para Riesgos Mayores (Major Risk Medical Insurance Program
MRMIP), Medi-Cal Access, el Programa de Beneficios Médicos para los Empleados Federales
(Federal Employees Health Benefits Program, FEHBP) o CalPERS, ya que dispone de otras
opciones para resolver disputas.

Puede presentar una queja de las siguientes maneras:

» Completando un formulario de queja o de reclamacién/solicitud de beneficios en una
oficina de Servicio a los Miembros ubicada en un centro del plan (consulte las direcciones
en Su Guia o en el directorio de centros de atencion en nuestro sitio web en
kp.org/espanol)

+ Enviando por correo su queja por escrito a una oficina de Servicio a los Miembros en un
centro del plan (consulte las direcciones en Su Guia o en el directorio de centros de
atencién en nuestro sitio web en kp.org/espanol)

« Llamando a la linea telefénica gratuita de la Central de Llamadas de Servicio a los
Miembros al 1-800-788-0616 (los usuarios de la linea TTY deben llamar al 711)

« Completando el formulario de queja en nuestro sitio web en kp.org/espanol

Llame a nuestra Central de Llamadas de Servicio a los Miembros si necesita ayuda para
presentar una queja.

Se le informard al coordinador de derechos civiles de Kaiser Permanente (Civil Rights
Coordinator) de todas las quejas relacionadas con la discriminacién por motivos de raza,
color, pais de origen, género, edad o discapacidad. También puede comunicarse
directamente con el coordinador de derechos civiles de Kaiser Permanente en One Kaiser
Plaza, 12th Floor, Suite 1223, Oakland, CA 94612.



También puede presentar una queja formal de derechos civiles de forma electronica ante la
Oficina de Derechos Civiles (Office for Civil Rights) en el Departamento de Salud y Servicios
Humanos de los Estados Unidos (U.S. Department of Health and Human Services) mediante
el portal de quejas formales de la Oficina de Derechos Civiles (Office for Civil Rights Complaint
Portal), en ocrportal.hhs.gov/ocr/portal/lobby.jsf (en inglés) o por correo postal o por teléfono a:
U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (linea TDD). Los
formularios de queja formal estan disponibles en hhs.gov/ocr/office/file/index.html (en inglés).
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Cost Share Summary

This"Cost Share Summary" is part of your Evidence of Coverage (EOC) and is meant to explain the amount you will pay for
covered Services under this plan. It does not provide afull description of your benefits. For afull description of your benefits,
including any limitations and exclusions, please read this entire EOC carefully.

Accumulation Period

The Accumulation Period for this plan is January 1 through December 31.

Deductible(s) and Out-of-Pocket Maximum(s)

For Services that apply to the Plan Out-of-Pocket Maximum, you will not pay any more Cost Share for the rest of the
Accumulation Period once you have reached the amounts listed below.

Sdf-Only Coverage Family Coverage Family Coverage
Amounts Per Accumulation Period . Each Member in aFamily | Entire Family of two or
(aFamily of one Member)
of two or more Members more Members
Plan Deductible None None None
Drug Deductible None None None
Plan Out-of-Pocket Maximum ("OOPM") $7,800 $7,800 $15,600

Cost Share Summary Tables by Benefit

How to read the Cost Share summary tables

Each table below explains the Cost Share for a category of benefits. Specific Services related to the benefit are described in
the first column of each table. For a detailed description of coverage for a particular benefit, please refer to the same benefit
heading in the "Benefits" section of this EOC.

e Copayment / Coinsurance. This column describes the Cost Share you will pay for Services after you have met your
Plan Deductible or Drug Deductible, if applicable. (Please see the "Deductible(s) and Out-of-Pocket Maximum(s)"
section above to determine if your plan includes deductibles.) If the Services are not covered in your plan, this
column will read "Not covered." If we provide an Allowance that you can use toward the cost of the Services, this
column will include the Allowance.

e Subject to Deductible. This column explains whether the Cost Share you pay for Services is subject to a Plan
Deductible or Drug Deducible. If the Services are subject to adeductible, you will pay Charges for those Services
until you have met your deductible. If the Services are subject to adeductible, therewill bea"v™" or "@" in this
column, depending on which deductible applies ("v" for Plan Deductible, "@" for Drug Deductible). If the Services
do not apply to adeductible, or if your plan does not include a deductible, this column will be blank. For amore
detailed explanation of deductibles, please refer to "Plan Deductible" and "Drug Deductible" in the "Benefits"
section of this EOC.

e OOPM. This column explains whether the Cost Share you pay for Services counts toward the Plan Out-of-Pocket
Maximum ("OOPM") after you have met any applicable deductible. If the Services count toward the Plan OOPM,
therewill bea"v™" inthis column. If the Services do not count toward the Plan OOPM, this column will be blank.
For a more detailed explanation of the Plan OOPM, please refer to "Plan Out-of-Pocket Maximum' heading in the
"Benefits" section of this EOC.
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Administered drugs and products

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Whole blood, red blood cells, plasma, and platelets No charge v
Allergy antigens (including administration) $5 per visit v
Cancer chemotherapy drugs and adjuncts 20% Coinsurance v
Drugs and products that are administered viaintravenous therapy or | 20% Coinsurance
injection that are not for cancer chemotherapy, including blood factor v
products and biological products ("biologics") derived from tissue,
cells, or blood
All other administered drugs and products No charge v
Drugs and products administered to you during a home visit No charge v
Ambulance Services

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Emergency ambulance Services $250 per trip v
Non-emergency ambulance Services $250 per trip v
Behavioral health treatment for pervasive development disorder or autism

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Covered Services $30 per day v
Dialysis care

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Equipment and supplies for home hemodialysis and home peritoneal | No charge v
diaysis
One routine outpatient visit per month with the multidisciplinary No charge v
nephrology team for a consultation, evaluation, or treatment
Kaiser Permanente for Individuals and Families
2020 Kaiser Permanente — Gold 80 HMO
Date: August 19, 2019 Page 2




Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Hemodialysis and peritoned dialysis treatment at a Plan Facility 20% Coinsurance v
Durable Medical Equipment ("DME") for home use

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Blood glucose monitors for diabetes blood testing and their supplies | 20% Coinsurance v
Insulin pumps and supplies to operate the pump 20% Coinsurance v
Other Base DME Items as described in this EOC 20% Coinsurance v
Supplemental DME items as described in this EOC Not covered
Retail-grade breast pumps No charge v
Hospital-grade breast pumps No charge v
Emergency and Urgent Care visits

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Emergency Department visits $350 per visit v
Urgent Care visits $30 per visit v

Note: If you are admitted to the hospital as an inpatient from the Emergency Department, the Emergency Department visits
Cost Share above does not apply. Instead, the Services you received in the Emergency Department, including any observation
stay, if applicable, will be considered part of your inpatient hospital stay. For the Cost Share for inpatient care, please refer to
"Hospital inpatient care” in this"Cost Share Summary." The Emergency Department Cost Share does apply if you are

admitted for observation but are not admitted as an inpatient.

Family planning Services

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Family planning counseling No charge v

Kaiser Permanente for Individuals and Families
2020 Kaiser Permanente — Gold 80 HMO
Date: August 19, 2019
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Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Injectable contraceptives, internally implanted time-release No charge
contraceptives or intrauterine devices ("IUDs") and office visits v
related to their administration and management
Female sterilization procedures if performed in an ambulatory No charge v
surgery center or in ahospital operating room
All other female sterilization procedures No charge v
Male sterilization procedures if performed in an ambulatory surgery | $340 per procedure v
center or in a hospital operating room
All other male sterilization procedures $65 per visit v
Termination of pregnancy $65 per procedure v
Fertility Services
Diagnosis and treatment of infertility

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Services for the diagnosis and treatment of infertility Not covered
Artificial insemination

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Servicesfor artificial insemination Not covered
Assisted reproductive technology (" ART") Services

Copayment / Subject to
Description of Services Coinsurance Deductible OOPM
Assisted reproductive technology ("ART") Services such asinvitro Not covered
fertilization ("IVF"), gamete intra-fallopian transfer ("GIFT"), or
zygote intrafallopian transfer ("ZIFT")
Kaiser Permanente for Individuals and Families
2020 Kaiser Permanente — Gold 80 HMO
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Health education

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Covered health education programs, which may include programs No charge v
provided online and counseling over the phone
Individual counseling during an office visit related to smoking No charge v
cessation
Individual counseling during an office visit related to diabetes No charge v
management
Other covered individual counseling when the office visit is solely for | No charge v
health education
Covered health education materials No charge v
Hearing Services

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Hearing exams with an audiologist to determine the need for hearing | $30 per visit v
correction
Physician Specialist Visits to diagnose and treat hearing problems $65 per visit v
Hearing aid(s), including, fitting, counseling, adjustment, cleaning, Not covered
and inspection
Home health care

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Home health care Services (100 visits per Accumulation Period) $30 per visit v
Hospice care

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Hospice Services No charge v

Kaiser Permanente for Individuals and Families
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Hospital inpatient care

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Inpatient hospital stays $600 per day upto a
maximum of $3,000 per v
admission
Injury to teeth
Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Accidental injury to teeth Not covered
Mental health Services
Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Inpatient mental health hospital stays $600 per day upto a
maximum of $3,000 per v
admission
Individual mental health evaluation and treatment $30 per visit N4
Group mental health treatment $15 per visit v
Partial hospitalization $30 per day v
Other intensive psychiatric treatment programs $30 per day v
Residential mental health treatment Services $600 per day upto a
maximum of $3,000 per v
admission
Office visits
Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Primary Care Visits and Non-Physician Specidlist Visitsthat arenot | $30 per visit v
described elsewhere in this " Cost Share Summary"
Physician Specialist Visits that are not described elsewherein this $65 per visit v

"Cost Share Summary"
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Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Group appointments that are not described elsawhere in this " Cost $15 per visit v
Share Summary"
Acupuncture Services $30 per visit v
House calls No charge v
Ostomy and urological supplies

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Ostomy and urological supplies as described in this EOC No charge v
Outpatient imaging, laboratory, and other diagnostic and treatment Services

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Complex imaging (other than preventive) such as CT scans, MRIs, $275 per procedure v
and PET scans
Basic imaging Services, such as diagnostic and therapeutic X-rays, $75 per encounter v
mammograms, and ultrasounds
Nuclear medicine $75 per encounter v
Routine retinal photography screenings No charge v
Routine laboratory tests to monitor the effectiveness of dialysis No charge v
All other laboratory tests (including tests for specific genetic $40 per encounter v
disorders for which genetic counseling is available)
Diagnostic Services provided by Plan Providers who are not $75 per encounter v
physicians (such as EKGs and EEGS)
Radiation therapy 20% Coinsurance v
Ultraviolet light treatments No charge v

Kaiser Permanente for Individuals and Families
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Outpatient prescription drugs, supplies, and supplements
If the "Cost Share at a Plan Pharmacy" column in this section provides Cost Share for a 30-day supply and your Plan

Physician prescribes more than this, you may be able to obtain more than a 30-day supply at one time up to the day supply
limit for that drug. Applicable Cost Share will apply. For example, two 30-day copayments may be due when picking up a
60-day prescription, three copayments may be due when picking up a 100-day prescription at the pharmacy.

Most items
Cost Share Cost Share Subject to
Description at a Plan Pharmacy by Mail Deductible | OOPM
Items on the generic tier not described $15 for up to a 30-day $30 for up to a 100-day v
elsewhere in this"Cost Share Summary" | supply supply
Items on the brand tier not described $55 for up to a 30-day $110 for up to a 100-day v
elsewhere in this"Cost Share Summary" | supply supply
Items on the specialty tier not described 20% Coinsurance (not to | Availability for mail
elsewherein this"Cost Share Summary" | exceed $250) for up to a | order varies by item. v
30-day supply Talk to your local
pharmacy
Base drugs, supplies, and supplements
Cost Share Cost Share Subject to
Description at a Plan Pharmacy by Mail Deductible | OOPM
Hematopoietic agentsfor dialysis No chargefor upto a Not available v
30-day supply
Elementa dietary enteral formulawhen No chargefor up to a Not available
used as a primary therapy for regional 30-day supply v
enteritis
All other items on the generic tier as $15 for up to a 30-day Availability for mail
described in this EOC supply order varies by item. v
Talk to your local
pharmacy
All other items on the brand tier as $55 for up to a 30-day Availability for mail
described in this EOC supply order varies by item. v
Talk to your local
pharmacy
All other items on the specialty tier as 20% Coinsurance (not to | Availability for mail
described in this EOC exceed $250) for up to a | order varies by item. v
30-day supply Talk to your local

pharmacy
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Anticancer drugs and certain critical adjunctsfollowing a diagnosis of cancer

Cost Share Cost Share Subject to
Description at a Plan Pharmacy by Mail Deductible | OOPM
Oral anticancer drugs on the generic tier $15 for up to a 30-day Availability for mail
supply order varies by item. v
Talk to your local
pharmacy
Oral anticancer drugs on the brand tier $55 for up to a 30-day Availability for mail
supply order varies by item. v
Talk to your local
pharmacy
Oral anticancer drugs on the specialty tier | 20% Coinsurance (not to | Availability for mail
exceed $200) for up to a | order varies by item. v
30-day supply Talk to your local
pharmacy
Non-oral anticancer drugs on the generic | $15 for up to a 30-day Availability for mail
tier supply order varies by item. v
Talk to your local
pharmacy
Non-oral anticancer drugs on the brand $55 for up to a 30-day Availability for mail
tier supply order varies by item. v
Talk to your local
pharmacy
Non-oral anticancer drugs on the speciaty | 20% Coinsurance (not to | Availability for mail
tier exceed $250) for up to a | order varies by item. v
30-day supply Talk to your local
pharmacy
Home infusion drugs
Cost Share Cost Share Subject to
Description at a Plan Pharmacy by Mail Deductible | OOPM
Home infusion drugs No chargefor up to a Not available v
30-day supply
Supplies necessary for administration of No charge No charge v

home infusion drugs

Home infusion drugs are self-administered intravenous drugs, fluids, additives, and nutrients that require specific types of
parenteral-infusion, such as an intravenous or intraspinal-infusion.

Kaiser Permanente for Individuals and Families
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Diabetes supplies and amino acid—-modified products

Cost Share Cost Share Subject to
Description at a Plan Pharmacy by Mail Deductible | OOPM

Amino acid-modified products used to No chargefor upto a Not available
treat congenital errors of amino acid 30-day supply v
metabolism (such as phenylketonuria)

Ketone test strips and sugar or acetonetest | No charge for upto a Not available

tablets or tapes for diabetes urine testing 30-day supply v
Insulin-administration devices. pen $15 for upto a100-day | Availability for mail

delivery devices, disposable needlesand | supply order varies by item. v
syringes, and visual aids required to Talk to your local

ensure proper dosage (except eyewear) pharmacy

For drugs related to the treatment of diabetes (for example, insulin), and for continuous insulin delivery devices that use
disposable items such as patches or pods, please refer to the "Most items" table above. For insulin pumps, please refer to the
"Durable Medical Equipment ("DME") for home use" table above.

Contraceptive drugs and devices

Cost Share Cost Share Subject to
Description at a Plan Pharmacy by Mail Deductible | OOPM
The following hormonal contraceptive No chargefor up to a No chargefor upto a
items for women on the generic tier when | 365-day supply 365-day supply
prescribed by a Plan Provider: Rings are not available
« Rings for mail order v
e Patches
e Oral contraceptives
The following contraceptive items for No chargefor up to a Not available
women on the generic tier when 30-day supply
prescribed by a Plan Provider:
¢ Female condoms 4
e Spermicide
e Sponges
The following hormonal contraceptive No chargefor up to a No chargefor upto a
items for women on the brand tier when 365-day supply 365-day supply
prescribed by a Plan Provider: Rings are not available
« Rings for mail order v
e Patches
e Oral contraceptives

Kaiser Permanente for Individuals and Families
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Cost Share Cost Share Subject to
Description at a Plan Pharmacy by Mail Deductible | OOPM
The following contraceptive items for No chargefor upto a Not available
women on the brand tier when prescribed | 30-day supply
by a Plan Provider:
e Female condoms v
e Spermicide
e Sponges
Emergency contraception No charge Not available v
Diaphragms and cervical caps No charge Not available v
Certain preventiveitems
Cost Share Cost Share Subject to
Description at a Plan Pharmacy by Mail Deductible | OOPM
Items on our Preventive Serviceslist on No chargefor upto a Not available
our website at kp.or g/prevention when 30-day supply v
prescribed by a Plan Provider
Fertility and sexual dysfunction drugs
Cost Share Cost Share Subject to
Description at a Plan Pharmacy by Mail Deductible | OOPM
Drugs on the generic tier prescribed to Not covered Not covered
treat infertility or in connection with
covered artificial insemination Services
Drugs on the brand and specialty tiers Not covered Not covered
prescribed to treat infertility or in
connection with covered artificial
insemination Services
Drugs on the generic tier prescribed in Not covered Not covered
connection with covered assisted
reproductive technology ("ART") Services
Drugs on the brand and specialty tiers Not covered Not covered
prescribed in connection with covered
assisted reproductive technology ("ART")
Services
Kaiser Permanente for Individuals and Families
2020 Kaiser Permanente — Gold 80 HMO
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Cost Share Cost Share Subject to

Description at a Plan Pharmacy by Mail Deductible | OOPM
Drugs on the generic tier prescribed for $15 for up to a 30-day $30 for up to a 100-day v
sexual dysfunction disorders supply supply
Drugs on the brand and specialty tiers $55foruptoa30-day | $110 for up to a 100-day
prescribed for sexual dysfunction supply supply v
disorders
Outpatient surgery and outpatient procedures

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Outpatient surgery and outpatient procedures (including imaging and | $340 per procedure
diagnostic Services) when provided in an ambulatory surgery center
or in ahospital operating room, or any setting where a licensed staff v
member monitors your vital signs as you regain sensation after
receiving drugs to reduce sensation or minimize discomfort
Any other outpatient surgery that does not require a licensed staff $65 per procedure v
member to monitor your vital signs as described above
Preventive Services

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Routine physical exams, including well-woman and preventive No charge v
exams for Members age 2 and older
WEell-child preventive exams for Members through age 23 months No charge v
Normal series of regularly scheduled preventive prenatal care exams | No charge v
after confirmation of pregnancy
First postpartum follow-up consultation and exam No charge v
Immunizations (including the vaccine) administered to you inaPlan | No charge v
Medical Office
Tuberculosis skin tests No charge N4
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Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Screening and counseling Services when provided during aroutine No charge
physical exam or awell-child preventive exam, such as obesity
counseling, routine vision and hearing screenings, a cohol and v
substance abuse screenings, health education, depression screening,
and developmental screenings to diagnose and assess potential
developmental delays
Screening colonoscopies No charge v
Screening flexible sigmoidoscopies No charge v
Routine imaging screenings such as mammograms No charge v
Bone density CT scans No charge v
Bone density DEXA scans No charge v
Routine laboratory tests and screenings, such as cancer screening No charge
tests, sexually transmitted infection ("ST1") tests, cholesterol v
screening tests, and glucose tolerance tests
Other laboratory screening tests, such as fecal occult blood testsand | No charge v
hepatitis B screening tests
Prosthetic and orthotic devices
Copayment / Subject to

Description of Services Coinsurance Deductible | OOPM
Internally implanted prosthetic and orthotic devices as described in No charge

. v
this EOC
External prosthetic and orthotic devices as described in this EOC No charge v
Supplemental prosthetic and orthotic devices as described in this Not covered
EOC
Kaiser Permanente for Individuals and Families
2020 Kaiser Permanente — Gold 80 HMO
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Rehabilitative and habilitative Services

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Individual outpatient physical, occupational, and speech therapy $30 per visit v
Group outpatient physical, occupational, and speech therapy $15 per visit v
Physical, occupational, and speech therapy provided in an organized, | $30 per day v
multidisciplinary rehabilitation day-treatment program
Skilled nursing facility care

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Skilled nursing facility Services up to 100 days per benefit period* $300 per day upto a

maximum of $1,500 per v

admission

* A benefit period begins on the date you are admitted to a hospital or Skilled Nursing Facility at askilled level of care. A
benefit period ends on the date you have not been an inpatient in ahospital or Skilled Nursing Facility, receiving a skilled
level of care, for 60 consecutive days. A new benefit period can begin only after any existing benefit period ends. A prior

three-day stay in an acute care hospital is not required.

Substance use disorder treatment

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Inpatient detoxification $600 per day up to a
maximum of $3,000 per v
admission
Individual substance use disorder evaluation and treatment $30 per visit v
Group substance use disorder treatment $5 per visit v
Intensive outpatient and day-treatment programs $30 per day v
Residential substance use disorder treatment $600 per day upto a
maximum of $3,000 per v
admission
Kaiser Permanente for Individuals and Families
2020 Kaiser Permanente — Gold 80 HMO
Date: August 19, 2019 Page 14




Telehealth visits

Inter active video visits

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Primary Care Visits and Non-Physician Specialist Visits No charge v
Physician Specialist Visits No charge v
Scheduled telephone visits

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Primary Care Visits and Non-Physician Specidlist Visits No charge v
Physician Specialist Visits No charge v
Vision Services for Adult Members

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Routine eye exams with a Plan Optometrist to determine the need for | Not covered
vision correction and to provide a prescription for eyeglass lenses
Physician Specialist Visits to diagnose and treat injuries or diseases | $65 per visit v
of the eye
Non-Physician Specialist Visits to diagnose and treat injuries or $30 per visit v
diseases of the eye
Aniridialenses: up to two Medically Necessary contact lenses per eye | No charge v
(including fitting and dispensing) in any 12-month period
Aphakialenses: up to six Medically Necessary aphakic contact lenses | No charge v
per eye (including fitting and dispensing) in any 12-month period
Low vision devices (including fitting and dispensing) Not covered

Kaiser Permanente for Individuals and Families
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Vision Services for Pediatric Members

Copayment / Subject to
Description of Services Coinsurance Deductible | OOPM
Routine eye exams with a Plan Optometrist to determine the need for | No charge v
vision correction and to provide a prescription for eyeglass lenses
Physician Specialist Visits to diagnose and treat injuries or diseases | $65 per visit v
of the eye
Non-Physician Specialist Visits to diagnose and treat injuries or $30 per visit v
diseases of the eye
Aniridialenses: up to two Medically Necessary contact lenses per eye | No charge v
(including fitting and dispensing) in any 12-month period
Aphakialenses: up to six Medically Necessary aphakic contact lenses | No charge v
per eye (including fitting and dispensing) in any 12-month period
Other contact lenses that will provide a significant improvement in No charge
vision that eyeglass lenses cannot provide: either one pair of contact
lenses (including fitting and dispensing) or an initial supply of v
disposable contact lenses (including fitting and dispensing) in any 12-
month period
One complete pair of eyeglassesin any 12-month period, or contact | No charge v
lenses as described in this EOC, in any 12-month period
Onelow vision device (including fitting and dispensing) per No charge v

Accumulation Period

Kaiser Permanente for Individuals and Families
2020 Kaiser Permanente — Gold 80 HMO
Date: August 19, 2019
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Introduction

This Combined Member ship Agreement, Evidence of
Coverage, and Disclosure Form ("EOC") describes the
health care coverage of "Kaiser Permanente - Gold 80
HMO." This EOC, your Premiumsincluded in your
renewal materials, and which are incorporated into this
EOC by reference, and any amendments, constitute the
legally binding contract between Kaiser Foundation
Health Plan, Inc. ("Health Plan") and the Subscriber.

For benefits provided under any other program, refer to
that other plan's evidence of coverage.

Once enrolled in other coverage made available through
Health Plan, that other plan's evidence of coverage
cannot be cancelled without cancelling coverage under
this EOC, unless the change is made during open
enrollment or a special enrollment period.

In this EOC, Health Plan is sometimes referred to as
"we" or "us." Members are sometimes referred to as
"you." Some capitalized terms have special meaning in
this EOC; please see the "Definitions” section for terms
you should know.

It isimportant to familiarize yourself with your coverage
by reading this EOC completely, so that you can take full
advantage of your Health Plan benefits. Also, if you have
specia health care needs, please carefully read the
sections that apply to you.

About Kaiser Permanente

PLEASE READ THE FOLLOWING
INFORMATION SO THAT YOU WILL KNOW
FROM WHOM OR WHAT GROUP OF
PROVIDERSYOU MAY GET HEALTH CARE.

When you join Kaiser Permanente, you are enrolling in
one of two Health Plan Regionsin California (either our
Northern California Region or Southern California
Region), which we call your "Home Region." The
Service Area of each Region is described in the
"Definitions" section of this EOC. The coverage
information in this EOC applies when you obtain carein
your Home Region. When you visit the other California
Region, you may receive care as described in "Receiving
Care Outside of Y our Home Region" in the "How to
Obtain Services" section.

Kaiser Permanente provides Services directly to our
Members through an integrated medical care program.
Health Plan, Plan Hospitals, and the Medical Group

Kaiser Permanente for Individuals and Families
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work together to provide our Members with quality care.
Our medical care program gives you access to al of the
covered Services you may heed, such asroutine care
with your own personal Plan Physician, hospital care,
laboratory and pharmacy Services, Emergency Services,
Urgent Care, and other benefits described in this EOC.
Plus, our health education programs offer you great ways
to protect and improve your health.

We provide covered Servicesto Members using Plan
Providerslocated in your Home Region Service Area,
which is described in the "Definitions" section. Y ou must
receive al covered care from Plan Providersinside your
Home Region Service Area, except as described in the
sections listed below for the following Services:

o Authorized referrals as described under "Getting a
Referral” in the "How to Obtain Services" section

e Emergency ambulance Services as described under
"Ambulance Services' in the "Benefits' section

e Emergency Services, Post-Stabilization Care, and
Out-of-Area Urgent Care as described in the
"Emergency Services and Urgent Care" section

o Hospice care as described under "Hospice Care" in
the "Benefits’ section

o Visiting Member Services as described under
"Receiving Care Outside of Y our Home Region” in
the "How to Obtain Services" section

Term of this EOC, Renewal, and
Amendment

Term of this EOC

This EOC becomes effective on the membership
effective date in the Subscriber's acceptance letter and
will remain in effect until one of the following occurs:

e The EOC is amended as described under
"Amendment of EOC" in this "Introduction™ section

e Thereare nolonger any Membersin your Family who
are covered under this EOC

Note: Y our membership may terminate or be rescinded
even if this EOC remainsin effect for other covered
Members of your Family. The "Termination of
Membership" section explains how membership may
terminate or be rescinded.

Renewal

If you comply with all of the terms of this EOC, we will
automatically renew this EOC each year, effective
January 1. Terms of the EOC will remain the same when
we renew it unless we have amended the EOC as
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described under "Amendment of EOC" in this "Term of
this EOC, Renewal, and Amendment" section.

Amendment of EOC

In accord with "Notices Regarding Y our Coverage” in
the "Miscellaneous Provisions" section, we may amend
this EOC (including Premiums and benefits) at any
time by sending written notice to the Subscriber at
least 15 daysprior to the start of theannual open
enrollment period or 60 days befor e the effective date
of theamendment.

An amendment may become effective earlier than the
end of the period for which you have already paid your
Premiums, and it may require you to pay additional
Premiums for that period. All amendments are deemed
accepted by the Subscriber unless the Subscriber gives us
written notice of non-acceptance within 30 days of the
date of the notice, in which case this EOC terminates the
day before the effective date of the amendment.

If we notified the Subscriber that we have not received
all necessary governmental approvalsrelated to this
EOC, we may amend this EOC by giving written notice
to the Subscriber after receiving all necessary
governmental approval, in accord with "Notices
Regarding Y our Coverage" in the "Miscellaneous
Provisions' section. Any such government-approved
provisions go into effect on January 1, 2020 (unless the
government requires alater effective date).

Definitions

Some terms have specia meaning in this EOC. When we
use aterm with special meaning in only one section of
this EOC, we define it in that section. The termsin this
"Definitions" section have special meaning when
capitalized and used in any section of this EOC.

Accumulation Period: A period of time no greater than
12 consecutive months for purposes of accumulating
amounts toward any deductibles (if applicable), out-of-
pocket maximums, and benefit limits. For example, the
Accumulation Period may be a calendar year or contract
year. The Accumulation Period for this EOC is from
January 1 through December 31.

Adult Member: A Member who is age 19 or older and
is not a Pediatric Member. For example, if you turn 19
on June 25, you will be an Adult Member starting July 1.

Allowance: A specified amount that you can use toward
the purchase price of an item. If the price of the item(s)
you select exceeds the Allowance, you will pay the
amount in excess of the Allowance (and that payment

Kaiser Permanente for Individuals and Families
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will not apply toward any deductible or out-of-pocket
maximum).

Ancillary Coverage: Optiona benefits such as
acupuncture, chiropractic, or dental coverage that may be
available to Members enrolled under this EOC. If your
plan includes Ancillary Coverage, this coverage will be
described in an amendment to this EOC or a separate
agreement from the issuer of the coverage. Note:
Pediatric dental coverage is not considered to be optional
Ancillary Coverage.

Charges: "Charges' means the following:

e For Services provided by the Medical Group or
Kaiser Foundation Hospitals, the chargesin Health
Plan's schedule of Medical Group and Kaiser
Foundation Hospitals charges for Services provided
to Members

o For Servicesfor which aprovider (other than the
Medical Group or Kaiser Foundation Hospitals) is
compensated on a capitation basis, the charges in the
schedule of charges that Kaiser Permanente
negotiates with the capitated provider

e For items obtained at a pharmacy owned and operated
by Kaiser Permanente, the amount the pharmacy
would charge aMember for theitem if aMember's
benefit plan did not cover theitem (thisamount isan
estimate of: the cost of acquiring, storing, and
dispensing drugs, the direct and indirect costs of
providing Kaiser Permanente pharmacy Servicesto
Members, and the pharmacy program'’s contribution
to the net revenue requirements of Health Plan)

o For dl other Services, the payments that Kaiser
Permanente makes for the Servicesor, if Kaiser
Permanente subtracts your Cost Share fromits
payment, the amount Kaiser Permanente would have
paid if it did not subtract your Cost Share

Coinsurance: A percentage of Charges that you must
pay when you receive a covered Service under this EOC.

Copayment: A specific dollar amount that you must pay
when you receive a covered Service under this EOC.
Note: The dollar amount of the Copayment can be $0
(no charge).

Cost Share: The amount you are required to pay for
covered Services. For example, your Cost Share may be
a Copayment or Coinsurance. If your coverage includes a
Plan Deductible and you receive Services that are subject
to the Plan Deductible, your Cost Share for those
Services will be Charges until you reach the Plan
Deductible. Similarly, if your coverage includes a Drug
Deductible, and you receive Services that are subject to
the Drug Deductible, your Cost Share for those Services
will be Charges until you reach the Drug Deductible.
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Dependent: A Member who meets the eligibility
requirements as a Dependent (for Dependent eligibility
requirements, see "Who Is Eligible" in the "Premiums,
Eligibility, and Enrollment" section).

Disclosure Form (" DF"): A summary of coverage for
prospective Members. For some products, the DF is
combined with the evidence of coverage.

Drug Deductible: The amount you must pay under this
EOC in the Accumulation Period for certain drugs,
supplies, and supplements before we will cover those
Services at the applicable Copayment or Coinsurance in
that Accumulation Period. Please refer to the "Cost Share
Summary"” section to learn whether your coverage
includes a Drug Deductible, the Services that are subject
to the Drug Deductible, and the Drug Deductible
amount.

Emergency Medical Condition: A medical condition
manifesting itself by acute symptoms of sufficient
severity (including severe pain) such that you reasonably
believed that the absence of immediate medical attention
would result in any of the following:

o Placing the person's health (or, with respect to a
pregnant woman, the health of the woman or her
unborn child) in serious jeopardy

e Seriousimpairment to bodily functions
e Serious dysfunction of any bodily organ or part

A mental health condition is an Emergency Medical
Condition when it meets the requirements of the
paragraph above, or when the condition manifests itself
by acute symptoms of sufficient severity such that either
of thefollowing istrue:

e The person is an immediate danger to himself or
herself or to others

e The person isimmediately unable to provide for, or
use, food, shelter, or clothing, due to the mental
disorder

Emergency Services: All of the following with respect
to an Emergency Medical Condition:

e A medical screening exam that is within the
capability of the emergency department of a hospital,
including ancillary services (such as imaging and
laboratory Services) routinely availableto the
emergency department to evaluate the Emergency
Medical Condition

¢ Within the capabilities of the staff and facilities
available at the hospital, Medically Necessary
examination and treatment required to Stabilize the
patient (once your condition is Stabilized, Services
you receive are Post Stabilization Care and not
Emergency Services)
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EOC: This Combined Member ship Agreement, Evidence
of Coverage, and Disclosure Form document, which
describes your Health Plan coverage. This EOC, your
Premiums, which are included in your renewal materials
and incorporated into this EOC by reference, and any
amendments, constitute the legally binding contract
between Health Plan and the Subscriber.

Family: A Subscriber and all of his or her Dependents.

Health Plan: Kaiser Foundation Health Plan, Inc., a
California nonprofit corporation. Health Plan is a health
care service plan licensed to offer health care coverage
by the Department of Managed Health Care. This EOC
sometimes refers to Health Plan as"we" or "us."

Home Region: The Region where you enrolled (either
the Northern California Region or the Southern
Cdlifornia Region).

Kaiser Permanente: Kaiser Foundation Hospitals (a
Cdlifornia nonprofit corporation), Health Plan, and the
Medical Group.

Medical Group: For Northern California Region
Members, The Permanente Medica Group, Inc., afor-
profit professional corporation, and for Southern
California Region Members, the Southern California
Permanente Medical Group, afor-profit professional
partnership.

Medically Necessary: A Serviceis Medically Necessary
if it ismedically appropriate and required to prevent,
diagnose, or treat your condition or clinical symptomsin
accord with generally accepted professional standards of
practice that are consistent with a standard of carein the
medical community.

Medicare: The federal health insurance program for
people 65 years of age or older, some people under age
65 with certain disabilities, and people with end-stage
renal disease (generally those with permanent kidney
failure who need dialysis or akidney transplant).

Member: A person who is eligible and enrolled under
this EOC, and for whom we have received applicable
Premiums. This EOC sometimes refersto a Member as
Ilyou.ll

Non-Physician Specialist Visits: Consultations,
evaluations, and treatment by non-physician specialists
(such as nurse practitioners, physician assistants,
optometrists, podiatrists, and audiologists). For Services
described under "Dental and Orthodontic Services' in the
"Benefits" section, non-physician specialists include
dentists and orthodontists.

Non-Plan Hospital: A hospital other than aPlan
Hospital.
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Non-Plan Physician: A physician other than aPlan
Physician.

Non-Plan Provider: A provider other than a Plan
Provider.

Non-Plan Psychiatrist: A psychiatrist who isnot a Plan
Physician.

Out-of-Area Urgent Care: Medically Necessary
Servicesto prevent serious deterioration of your (or your
unborn child's) health resulting from an unforeseen
illness, unforeseen injury, or unforeseen complication of
an existing condition (including pregnancy) if all of the
following are true:

e You aretemporarily outside your Home Region
Service Area

¢ A reasonable person would have believed that your
(or your unborn child's) health would seriously
deteriorate if you delayed treatment until you returned
to your Home Region Service Area

Pediatric Member: A Member from birth through the
end of the month of his or her 19th birthday. For
example, if you turn 19 on June 25, you will be an Adult
Member starting July 1 and your last minute as a
Pediatric Member will be 11:59 p.m. on June 30.

Physician Specialist Visits: Consultations, evaluations,
and treatment by physician specialists, including
personal Plan Physicians who are not Primary Care
Physicians.

Plan Deductible: The amount you must pay under this
EOC in the Accumulation Period for certain Services
before we will cover those Services at the applicable
Copayment or Coinsurance in that Accumulation Period.
Please refer to the "Cost Share Summary" section to
learn whether your coverage includes a Plan Deductible,
the Services that are subject to the Plan Deductible, and
the Plan Deductible amount.

Plan Facility: Any facility listed in the Provider
Directory on our website at kp.org/facilities. Plan
Facilities include Plan Hospitals, Plan Medical Offices,
and other facilities that we designate in the directory.
The directory is updated periodically. The availability of
Plan Facilities may change. If you have questions, please
call our Member Service Contact Center.

Plan Hospital: Any hospital listed in the Provider
Directory on our website at kp.org/facilities. In the
directory, some Plan Hospitals are listed as Kaiser
Permanente Medical Centers. The directory is updated
periodically. The availability of Plan Hospitals may
change. If you have questions, please call our Member
Service Contact Center.

Plan M edical Office: Any medical office listed in the
Provider Directory on our website at kp.org/facilities. In
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the directory, Kaiser Permanente Medical Centers may
include Plan Medical Offices. The directory is updated
periodically. The availability of Plan Medical Offices
may change. If you have questions, please call our
Member Service Contact Center.

Plan Optical Sales Office: An optical sales office
owned and operated by Kaiser Permanente or another
optical sales office that we designate. Refer to the
Provider Directory on our website at kp.org/facilities for
locations of Plan Optical Sales Offices. In the directory,
Plan Optical Sales Offices may be called "Vision
Essentials." The directory is updated periodically. The
availability of Plan Optical Sales Offices may change. If
you have questions, please call our Member Service
Contact Center.

Plan Optometrist: An optometrist whoisaPlan
Provider.

Plan Out-of-Pocket Maximum: The total amount of
Cost Share you must pay under this EOC in the
Accumulation Period for certain covered Services that
you receive in the same Accumulation Period. Please
refer to the "Cost Share Summary" section to find your
Plan Out-of-Pocket Maximum amount and to learn
which Services apply to the Plan Out-of-Pocket
Maximum.

Plan Pharmacy: A pharmacy owned and operated by
Kaiser Permanente or another pharmacy that we
designate. Refer to the Provider Directory on our website
at kp.orgffacilities for locations of Plan Pharmacies. The
directory is updated periodically. The availability of Plan
Pharmacies may change. If you have questions, please
call our Member Service Contact Center.

Plan Physician: Any licensed physician who is a partner
or employee of the Medical Group, or any licensed
physician who contracts to provide Services to Members
(but not including physicians who contract only to
provide referral Services).

Plan Provider: A Plan Hospital, a Plan Physician, the
Medical Group, aPlan Pharmacy, or any other health
care provider that Health Plan designates asa Plan
Provider.

Plan Skilled Nursing Facility: A Skilled Nursing
Facility approved by Health Plan.

Post-Stabilization Care: Medically Necessary Services
related to your Emergency Medical Condition that you
receive in ahospital (including the Emergency
Department) after your treating physician determines that
this condition is Stabilized.

Premiums: Periodic membership charges paid by or on
behalf of each Member. Premiums are in addition to any
Cost Share. Y our Premium is sometimes referred to as
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your "rate." "Full Premiums" means 100 percent of
Premiums for al of the coverage issued to each enrolled
Member.

Preventive Services: Covered Services that prevent or
detect illness and do one or more of the following:

o Protect against disease and disability or further
progression of adisease

o Detect diseaseinits earliest stages before noticeable
symptoms develop

Primary Care Physicians: Generalistsin internal
medicine, pediatrics, and family practice, and specialists
in obstetrics/gynecology whom the Medical Group
designates as Primary Care Physicians. Refer to the
Provider Directory on our website at kp.org for alist of
physicians that are available as Primary Care Physicians.
The directory is updated periodically. The availability of
Primary Care Physicians may change. If you have
guestions, please call our Member Service Contact
Center.

Primary Care Visits: Evaluations and treatment
provided by Primary Care Physicians and primary care
Plan Providers who are not physicians (such as nurse
practitioners).

Provider Directory: A directory of Plan Physicians and
Plan Facilitiesin your Home Region. Thisdirectory is
available on our website at kp.or g/facilities. To obtain a
printed copy, call our Member Service Contact Center.
The directory is updated periodically. The availability of
Plan Physicians and Plan Facilities may change. If you
have questions, please call our Member Service Contact
Center.

Region: A Kaiser Foundation Health Plan organization
or alied plan that conducts a direct-service health care
program. Regions may change on January 1 of each year
and are currently the District of Columbia and parts of
Northern California, Southern California, Colorado,
Georgia, Hawaii, Idaho, Maryland, Oregon, Virginia,
and Washington. For the current list of Region locations,
please visit our website at kp.org or call our Member
Service Contact Center.

Serious Emotional Disturbance of a Child Under Age
18: A condition identified asa"mental disorder" in the
most recent edition of the Diagnostic and Satistical
Manual of Mental Disorders, other than a primary
substance use disorder or developmental disorder, that
results in behavior inappropriate to the child's age
according to expected developmental norms, if the child
also meets at |east one of the following three criteria:

o Asaresult of the mental disorder, (1) the child has
substantial impairment in at least two of the following
areas. self-care, school functioning, family
relationships, or ability to function in the community;
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and (2) either (a) the child is at risk of removal from
the home or has aready been removed from the
home, or (b) the mental disorder and impairments
have been present for more than six months or are
likely to continue for more than one year without
treatment

e The child displays psychotic features, or risk of
suicide or violence due to a mental disorder

e The child meets special education eligibility
reguirements under Section 5600.3(a)(2)(C) of the
Welfare and Institutions Code

Service Area: Health Plan has two Regionsin
Cdlifornia. AsaMember, you are enrolled in one of the
two Regions (either our Northern California Region or
Southern California Region), called your Home Region.
This EOC describes the coverage for both California
Regions.

Northern California Region Service Area

The ZIP codes below for each county arein our Northern
Cdlifornia Service Area

e All ZIP codesin Alameda County are inside our
Northern California Service Area: 94501-02, 94505,
94514, 94536-46, 94550-52, 94555, 94557, 94560,
94566, 94568, 94577-80, 94586-88, 94601-15,
94617-21, 94622-24, 94649, 94659-62, 94666,
94701-10, 94712, 94720, 95377, 95391

e Thefollowing ZIP codesin Amador County are
inside our Northern California Service Area: 95640,
95669

e All ZIP codesin Contra Costa County are inside our
Northern California Service Area: 94505-07, 945009,
94511, 94513-14, 94516-31, 94547-49, 94551,
94553, 94556, 94561, 94563-65, 94569-70, 94572,
94575, 94582-83, 94595-98, 94706-08, 94801-08,
94820, 94850

e Thefollowing ZIP codesin El Dorado County are
inside our Northern California Service Area: 95613-
14, 95619, 95623, 95633-35, 95651, 95664, 95667,
95672, 95682, 95762

e Thefollowing ZIP codes in Fresno County areinside
our Northern California Service Area: 93242, 93602,
93606-07, 93609, 93611-13, 93616, 93618-19,
93624-27, 93630-31, 93646, 93648-52, 93654,
93656-57, 93660, 93662, 93667-68, 93675, 93701-
12, 93714-18, 93720-30, 93737, 93740-41, 93744-45,
93747, 93750, 93755, 93760-61, 93764-65, 93771-
79, 93786, 93790-94, 93844, 93888

e Thefollowing ZIP codesin Kings County are inside
our Northern California Service Area: 93230, 93232,
93242, 93631, 93656
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The following ZIP codes in Madera County are inside
our Northern California Service Area: 93601-02,
93604, 93614, 93623, 93626, 93636-39, 93643-45,
93653, 93669, 93720

All ZIP codesin Marin County are inside our
Northern California Service Area: 94901, 94903-04,
94912-15, 94920, 94924-25, 94929-30, 94933,
94937-42, 94945-50, 94956-57, 94960, 94963-66,
94970-71, 94973-74, 94976-79

The following ZIP codes in Mariposa County are
inside our Northern California Service Area: 93601,
93623, 93653

All ZIP codesin Napa County are inside our Northern
California Service Area: 94503, 94508, 94515,
94558-59, 94562, 94567, 94573-74, 94576, 94581,
94599, 95476

The following ZIP codes in Placer County areinside
our Northern California Service Area: 95602-04,
95610, 95626, 95648, 95650, 95658, 95661, 95663,
95668, 95677-78, 95681, 95703, 95722, 95736,
95746-47, 95765

All ZIP codes in Sacramento County are inside our
Northern California Service Area: 94203-09, 94211,
94229-30, 94232, 94234-37, 94239-40, 94244,
94247-50, 94252, 94254, 94256-59, 94261-63,
94267-69, 94271, 94273-74, 94277-80, 94282-85,
94287-91, 94293-98, 94571, 95608-11, 95615,
95621, 95624, 95626, 95628, 95630, 95632, 95638-
39, 95641, 95652, 95655, 95660, 95662, 95670-71,
95673, 95678, 95680, 95683, 95690, 95693, 95741-
42, 95757-59, 95763, 95811-38, 95840-43, 95851-53,
95860, 95864-67, 95894, 95899

All ZIP codesin San Francisco County are inside our
Northern California Service Area: 94102-05, 94107-
12, 94114-27, 94129-34, 94137, 94139-47, 94151,
94158-61, 94163-64, 94172, 94177, 94188

All ZIP codesin San Joagquin County are inside our
Northern California Service Area: 94514, 95201-15,
95219-20, 95227, 95230-31, 95234, 95236-37,
95240-42, 95253, 95258, 95267, 95269, 95296-97,
95304, 95320, 95330, 95336-37, 95361, 95366,
95376-78, 95385, 95391, 95632, 95686, 95690

All ZIP codesin San Mateo County are inside our
Northern California Service Area: 94002, 94005,
94010-11, 94014-21, 94025-28, 94030, 94037-38,
94044, 94060-66, 94070, 94074, 94080, 94083,
94128, 94303, 94401-04, 94497

The following ZIP codes in Santa Clara County are
inside our Northern California Service Area: 94022-
24, 94035, 94039-43, 94085-89, 94301-06, 94309,
94550, 95002, 95008-09, 95011, 95013-15, 95020-
21, 95026, 95030-33, 95035-38, 95042, 95044,

95046, 95050-56, 95070-71, 95076, 95101, 95103,
95106, 95108-13, 95115-36, 95138-41, 95148,
95150-61, 95164, 95170, 95172-73, 95190-94, 95196

e All ZIP codes in Santa Cruz County are inside our
Northern California Service Area: 95001, 95003,
95005-7, 95010, 95017-19, 95033, 95041, 95060-67,
95073, 95076-77

e All ZIP codesin Solano County are inside our
Northern California Service Area: 94503, 94510,
94512, 94533-35, 94571, 94585, 94589-92, 95616,
95618, 95620, 95625, 95687-88, 95690, 95694,
95696

e Thefollowing ZIP codesin Sonoma County are
inside our Northern California Service Area: 94515,
94922-23, 94926-28, 94931, 94951-55, 94972,
94975, 94999, 95401-07, 95409, 95416, 95419,
95421, 95425, 95430-31, 95433, 95436, 95439,
95441-42, 95444, 95446, 95448, 95450, 95452,
95462, 95465, 95471-73, 95476, 95486-87, 95492

e All ZIP codesin Stanislaus County are inside our
Northern California Service Area: 95230, 95304,
95307, 95313, 95316, 95319, 95322-23, 95326,
95328-29, 95350-58, 95360-61, 95363, 95367-68,
95380-82, 95385-87, 95397

e Thefollowing ZIP codesin Sutter County are inside
our Northern California Service Area: 95626, 95645,
95659, 95668, 95674, 95676, 95692, 95836-37

e Thefollowing ZIP codesin Tulare County are inside
our Northern California Service Area: 93618, 93631,
93646, 93654, 93666, 93673

e Thefollowing ZIP codesin Yolo County areinside
our Northern California Service Area: 95605, 95607,
95612, 95615-18, 95645, 95691, 95694-95, 95697-
98, 95776, 95798-99

e Thefollowing ZIP codesin Y uba County areinside
our Northern California Service Area: 95692, 95903,
95961

Southern California Region Service Area

The ZIP codes below for each county are in our Southern
California Service Area

e Thefollowing ZIP codesin Imperial County are
inside our Southern California Service Area: 92274-
75

e Thefollowing ZIP codesin Kern County areinside
our Southern California Service Area: 93203, 93205-
06, 93215-16, 93220, 93222, 93224-26, 93238,
93240-41, 93243, 93249-52, 93263, 93268, 93276,
93280, 93285, 93287, 93301-09, 93311-14, 93380,
93383-90, 93501-02, 93504-05, 93518-19, 93531,
93536, 93560-61, 93581
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e Thefollowing ZIP codesin Los Angeles County are
inside our Southern California Service Area:
90001-84, 90086-91, 90093-96, 90099, 90134,
90189, 90201-02, 90209-13, 90220-24, 90230-33,
90239-42, 90245, 90247-51, 90254-55, 90260-67,
90270, 90272, 90274-75, 90277-78, 90280, 90290-
96, 90301-12, 90401-11, 90501-10, 90601-10, 90623,
90630-31, 90637-40, 90650-52, 90660-62, 90670-71,
90701-03, 90706-07, 90710-17, 90723, 90731-34,
90744-49, 90755, 90801-10, 90813-15, 90822,
90831-35, 90840, 90842, 90844, 90846-48, 90853,
90895, 90899, 91001, 91003, 91006-12, 91016-17,
91020-21, 91023-25, 91030-31, 91040-43, 91046,
91066, 91077, 91101-10, 91114-18, 91121, 91123-
26, 91129, 91182, 91184-85, 91188-89, 91199,
91201-10, 91214, 91221-22, 91224-26, 91301-11,
91313, 91316, 91321-22, 91324-31, 91333-35,
91337, 91340-46, 91350-57, 91361-62, 91364-65,
91367, 91371-72, 91376, 91380-87, 91390, 91392-
96, 91401-13, 91416, 91423, 91426, 91436, 91470,
91482, 91495-96, 91499, 91501-08, 91510, 91521-
23, 91526, 91601-12, 91614-18, 91702, 91706,
91711, 91714-16, 91722-24, 91731-35, 91740-41,
91744-50, 91754-56, 91759, 91765-73, 91775-76,
91778, 91780, 91788-93, 91801-04, 91896, 91899,
93243, 93510, 93532, 93534-36, 93539, 93543-44,
93550-53, 93560, 93563, 93584, 93586, 93590-91,
93599

o All ZIP codesin Orange County are inside our
Southern California Service Area: 90620-24, 90630-
33, 90638, 90680, 90720-21, 90740, 90742-43,
92602-07, 92609-10, 92612, 92614-20, 92623-30,
92637, 92646-63, 92672-79, 92683-85, 92688,
92690-94, 92697-98, 92701-08, 92711-12, 92728,
92735, 92780-82, 92799, 92801-09, 92811-12,
92814-17, 92821-23, 92825, 92831-38, 92840-46,
92850, 92856-57, 92859, 92861-71, 92885-87, 92899

e Thefollowing ZIP codes in Riverside County are
inside our Southern California Service Area: 91752,
92028, 92201-03, 92210-11, 92220, 92223, 92230,
92234-36, 92240-41, 92247-48, 92253-55, 92258,
92260-64, 92270, 92274, 92276, 92282, 92320,
92324, 92373, 92399, 92501-09, 92513-14, 92516-
19, 92521-22, 92530-32, 92543-46, 92548, 92551-57,
92562-64, 92567, 92570-72, 92581-87, 92589-93,
92595-96, 92599, 92860, 92877-83

o Thefollowing ZIP codesin San Bernardino County
are inside our Southern California Service Area
91701, 91708-10, 91729-30, 91737, 91739, 91743,
91758-59, 91761-64, 91766, 91784-86, 91792,
92252, 92256, 92268, 92277-78, 92284-86, 92305,
92307-08, 92313-18, 92321-22, 92324-25, 92329,
92331, 92333-37, 92339-41, 92344-46, 92350,
92352, 92354, 92357-59, 92369, 92371-78, 92382,
92385-86, 92391-95, 92397, 92399, 92401-08,
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92410-11, 92413, 92415, 92418, 92423, 92427,
92880

e Thefollowing ZIP codesin San Diego County are
inside our Southern California Service Area: 91901-
03, 91908-17, 91921, 91931-33, 91935, 91941-46,
91950-51, 91962-63, 91976-80, 91987, 92003,
92007-11, 92013-14, 92018-30, 92033, 92037-40,
92046, 92049, 92051-52, 92054-61, 92064-65,
92067-69, 92071-72, 92074-75, 92078-79, 92081-86,
92088, 92091-93, 92096, 92101-24, 92126-32,
92134-40, 92142-43, 92145, 92147, 92149-50,
92152-55, 92158-61, 92163, 92165-79, 92182,
92186-87, 92191-93, 92195-99

e Thefollowing ZIP codesin Tulare County areinside
our Southern California Service Area: 93238, 93261

e Thefollowing ZIP codesin Ventura County are
inside our Southern California Service Area: 90265,
91304, 91307, 91311, 91319-20, 91358-62, 91377,
93001-07, 93009-12, 93015-16, 93020-22, 93030-36,
93040-44, 93060-66, 93094, 93099, 93252

For each ZIP code listed for a county, your Home Region
Service Areaincludes only the part of that ZIP code that
isin that county. When a ZI P code spans more than one
county, the part of that ZIP code that isin another county
is not inside your Home Region Service Area unless that
other county is listed above and that ZIP codeis aso
listed for that other county.

If you have a question about whether a ZIP codeisin
your Home Region Service Area, please call our Member
Service Contact Center.

Note: We may expand your Home Region Service Area
at any time by giving written notice to the Subscriber.
ZIP codes are subject to change by the U.S. Postal
Service.

Services: Health care services or items ("health care”
includes both physical health care and mental health
care), behavioral health treatment covered under
"Behavioral Health Treatment for Pervasive
Developmental Disorder or Autism™ in the "Benefits'
section, and servicesto treat Serious Emotional
Disturbance of a Child Under Age 18 or Severe Mental
IlIness.

Severe Mental IlIness: The following mental disorders:
schizophrenia, schizoaffective disorder, bipolar disorder
(manic-depressive illness), major depressive disorders,
panic disorder, obsessive-compulsive disorder, pervasive
developmental disorder or autism, anorexia hervosa, or
bulimia nervosa.

Skilled Nursing Facility: A facility that provides
inpatient skilled nursing care, rehabilitation services, or
other related health services and is licensed by the state
of California. The facility's primary business must be the
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provision of 24-hour-a-day licensed skilled nursing care.
The term "Skilled Nursing Facility" does not include
convalescent nursing homes, rest facilities, or facilities
for the aged, if those facilities furnish primarily custodial
care, including training in routines of daily living. A
"Skilled Nursing Facility" may also be a unit or section
within another facility (for example, a hospital) aslong
asit continues to meet this definition.

Spouse: The person to whom the Subscriber is legally
married under applicable law. For the purposes of this
EOC, the term "Spouse” includes the Subscriber's
domestic partner. "Domestic partners' are two people
who are registered and legally recognized as domestic
partners by California.

Stabilize: To provide the medical treatment of the
Emergency Medical Condition that is necessary to
assure, within reasonable medical probability, that no
meaterial deterioration of the condition is likely to result
from or occur during the transfer of the person from the
facility. With respect to a pregnant woman who is having
contractions, when there is inadequate time to safely
transfer her to another hospital before delivery (or the
transfer may pose athreat to the health or safety of the
woman or unborn child), " Stabilize" meansto deliver
(including the placenta).

Subscriber: A Member who is eligible for membership
on his or her own behalf and not by virtue of Dependent
status and for whom we have received applicable
Premiums.

Telehealth Visits: Interactive video visits and scheduled
telephone visits between you and your provider.

Urgent Care: Medically Necessary Servicesfor a
condition that requires prompt medical attention but is
not an Emergency Medical Condition.

Premiums, Eligibility, and
Enroliment

Premiums

Only Members for whom we have received Full
Premiums are entitled to coverage under this EOC, and
then only for the period for which we have received the
required Premium payment. Y ou must prepay the
Premiumsincluded in your renewal materials for each
month on or before the last day of the preceding month.
Returned checks or insufficient funds on electronic
payments will be subject to a $25 fee. If we do not
receive your Premium payment by the due date, we may
terminate your membership as described under
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"Termination for Nonpayment of Premiums” in the
"Termination of Membership" section.

Effective date of Premiums for new Members

Premiums are effective on the same day that the new
Member's coverage is effective. For effective dates for
open enrollment, see "Open enrollment period” under
"How to Enroll and When Coverage Begins' in this
"Premiums, Eligibility, and Enrollment" section. For
information about effective dates for special enrollment,
visit kp.or g/specialenrollment or call our Member
Service Contact Center.

When your Premiums may change

We may amend the Premiums included in your renewal
materials by sending written notice at least 60 days
before the effective date of the amendment, as described
under "Amendment of EOC" under "Term of this EOC,
Renewal, and Amendment" in the "Introduction™ section.

Also, your Premiums may change as follows:

¢ When you add a new Dependent, Premiums are
effective as described under "Effective date of
Premiums for new Members" in this " Premiums’
section

¢ When you drop Dependents or move to a new rate
area, any change in Premiums will take effect at the
same time the change in coverage becomes effective

e When the Subscriber progresses to a new age band,
any change in Premiums will take effect upon
renewal

For more information about how Premiums may change,
please see the Rate Chart Guide on our website at
kp.org/renewalinfo or call our Member Service Contact
Center.

After your first 24 months of individuals and families
coverage, we may not increase Premiums solely because
you gave us incorrect or incomplete material information
in your application for health coverage.

If agovernment agency or other taxing authority imposes
or increases atax or other charge (other than atax on or
measured by net income) upon Health Plan or Plan
Providers (or any of their activities), we may increase
Premiums to include your share of the new or increased
tax or charge by sending written notice to the Subscriber
at least 30 days prior to the effective date of the change.
Y our share is determined by dividing the number of
enrolled Membersin your Family by the total number of
Members enrolled in your Home Region Service Area.
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Premiums for Ancillary Coverage

If you have selected Ancillary Coverage provided under
any other program, the Premium for that Ancillary
Coverage will be billed together with required Premiums
for coverage under this EOC. Full Premiums will then
also include Premium for Ancillary Coverage. This
meansif you do not pay the Full Premiums owed by the
due date, we may terminate your membership under this
EOC and any Ancillary Coverage, as described in the
"Termination for Nonpayment of Premiums" section.

Who Is Eligible

To enroll and to continue enrollment, you must meet all
of the eligibility requirements described in this "Who Is
Eligible" section.

Service Area eligibility requirements if you are
enrolled through Covered California

When you join Kaiser Permanente, you are enrolling in
one of two Health Plan Regionsin California (either our
Northern California Region or Southern California
Region), which we call your "Home Region." The
Service Area of each Region is described in the
"Definitions" section of this EOC. The Subscriber must
livein the Service Area of one of our California Regions.
The coverage information in this EOC applies when you
obtain care in your Home Region. When you visit the
other California Region, you may receive care as
described in "Receiving Care Outside of Y our Home
Region" in the "How to Obtain Services" section of this
EOC.

Service Area eligibility requirements if you are
enrolled directly with Kaiser Permanente

When you join Kaiser Permanente, you are enrolling in
one of two Health Plan Regionsin California (either our
Northern California Region or Southern California
Region), which we call your "Home Region." The
Service Area of each Region is described in the
"Definitions" section of this EOC. The Subscriber must
livein the Service Areaof one of our California Regions
at the time he or she enralls. The coverage information in
this EOC applies when you obtain care in your Home
Region. When you visit the other California Region, you
may receive care as described in "Receiving Care
Outside of Y our Home Region” in the "How to Obtain
Services' section of this EOC.

If the Subscriber moves from your Home Region to the
other California Region, we will transfer the membership
of the Subscriber and all Dependents to the Individuals
and Families Plan in that Region that is most similar to
this plan. All terms and conditionsin your application for
health coverage, including the Conditions of Acceptance
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and Arbitration Agreement, will continue to apply. We
will provide the Subscriber with the effective date of
coverage and a Kaiser Permanente ID card for each
Member of the Family with a new medical record
number on it. For more information about premiums that
apply in the other California Region, please refer to the
Rate Chart Guide on our website at kp.or g/renewalinfo
or call our Member Service Contact Center.

If the Subscriber moves to the service area of a Region
outside California, you may be able to apply for
membership in that Region by contacting the member or
customer service department there, but the plan,
including coverage, premiums, and eligibility
reguirements, might not be the same as under this EOC.

If the Subscriber moves anywhere el se outside your
Home Region Service Area after enrollment, you can
continue your membership as long as you meet all other
eligibility requirements. However, you must receive
covered Services from Plan Providers inside your Home
Region Service Area, except as described in the sections
listed below for the following Services:

o Authorized referrals as described under "Getting a
Referral” in the "How to Obtain Services' section

e Emergency ambulance Services as described under
"Ambulance Services' in the "Benefits" section

o Emergency Services, Post-Stabilization Care, and
Out-of-Area Urgent Care as described in the
"Emergency Services and Urgent Care" section

e Hospice care as described under "Hospice Care" in
the "Benefits' section

o Visiting Member Services as described under
"Receiving Care Outside of Y our Home Region" in
the "How to Obtain Services" section

Newborn coverage

If you are aready enrolled under this EOC and have a
baby, your newborn will automatically be covered for 31
days from the date of birth. If you do not enroll the
newborn within 60 days, he or sheis covered for only 31
days (including the date of birth).

Eligibility as a Dependent

Enrolling a Dependent. If you are a Subscriber, the
following persons are eligible to enroll as your
Dependents:

e Your Spouse

e Your or your Spouse's Dependent children, who meet
the requirements described under "Age limit of
Dependent children," if they are any of the following:

¢ sons, daughters, or stepchildren
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+ adopted children
+ children placed with you for adoption

¢ children for whom you or your Spouse isthe
court-appointed guardian (or was when the child
reached age 18)

e Children whose parent is a Dependent under your
family coverage (including adopted children and
children placed with your Dependent for adoption) if
they meet all of the following requirements:

+ they are not married and do not have a domestic
partner (for the purposes of this requirement only,
"domestic partner" means someonewho is
registered and legally recognized as a domestic
partner by California)

¢ they meet the requirements described under "Age
limit of Dependent children”

+ they receive all of their support and maintenance
from you or your Spouse

+ they permanently reside with you or your Spouse

Agelimit of Dependent children. Children must be
under age 26 to enroll as a Dependent under your plan.

Dependent children are eligible to remain on the plan
through the end of the calendar year, aslong asthey are
under the age limit on the effective date of this EOC.

Dependent children of the Subscriber or Spouse
(including adopted children and children placed with you
for adoption) who reach the age limit may continue
coverage under this EOC if all of the following
conditions are met:

e They meet al requirements to be a Dependent except
for the age limit

e They areincapable of self-sustaining employment
because of a physically- or mentally-disabling injury,
illness, or condition that occurred before they reached
the age limit for Dependents

e They receive 50 percent or more of their support and
maintenance from you or your Spouse

e You give us proof of their incapacity and dependency
within 60 days after we request it (see "Disabled

Dependent certification" below in this"Eligibility asa

Dependent" section)
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Disabled Dependent certification. One of the
regquirements for a Dependent to be eligible to continue
coverage as adisabled Dependent is that the Subscriber
must provide us documentation of the dependent's
incapacity and dependency as follows:

o If the child isaMember, we will send the Subscriber
anatice of the Dependent's membership termination
dueto loss of eligibility at least 90 days before the
date coverage will end due to reaching the age limit.
The Dependent's membership will terminate as
described in our notice unless the Subscriber provides
us documentation of the Dependent's incapacity and
dependency within 60 days of receipt of our notice
and we determine that the Dependent is eligible as a
disabled dependent. If the Subscriber provides usthis
documentation in the specified time period and we do
not make a determination about eligibility before the
termination date, coverage will continue until we
make a determination. If we determine that the
Dependent does not meet the eligibility requirements
as adisabled dependent, we will notify the Subscriber
that the Dependent is not eligible and let the
Subscriber know the membership termination date. If
we determine that the Dependent is eligible asa
disabled dependent, there will be no lapsein
coverage. Also, starting two years after the date that
the Dependent reached the age limit, the Subscriber
must provide us documentation of the Dependent's
incapacity and dependency annually within 60 days
after we request it so that we can determine if the
Dependent continues to be eligible as a disabled
dependent

o |f the child is not a Member because you are changing
coverage, you must give us proof, within 60 days
after we request it, of the child's incapacity and
dependency as well as proof of the child's coverage
under your prior coverage. In the future, you must
provide proof of the child's continued incapacity and
dependency within 60 days after you receive our
reguest, but not more frequently than annually

Persons barred from enrolling

Y ou cannot enroll if you have had your entitlement to
receive Services through Health Plan terminated for
cause.

Members with Medicare

This plan is not intended for most Medicare
beneficiaries. If you are (or become) eligible for
Medicare during the term of this EOC, you may be able
to enroll in Kaiser Permanente Senior Advantage. The
premiums and coverage under our Senior Advantage
plan are different from those under this EOC.
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Medicar e late enrollment penalties. If you become
eligible for Medicare Part B and do not enroll, Medicare
may require you to pay alate enrollment penalty if you
later enroll in Medicare Part B. However, if you delay
enrollment in Part B because you or your spouse are still
working and have coverage through an employer group
health plan, you may not have to pay the penalty. Also, if
you are (or become) igible for Medicare and go without
creditable prescription drug coverage (drug coverage that
isat least as good as the standard Medicare Part D
prescription drug coverage) for a continuous period of 63
days or more, you may have to pay alate enrollment
penalty if you later sign up for Medicare prescription
drug coverage. If you are (or become) eligible for
Medicare, we will send you a notice that tells you
whether your drug coverage under this EOC is creditable
prescription drug coverage at the times required by the
Centersfor Medicare & Medicaid Services and upon
your request. For more information, contact our Member
Service Contact Center.

How to Enroll and When Coverage
Beqgins

How to enroll through Covered California

To request enrollment, you must submit a completed
application to Covered California. For information about
how to apply for a plan through Covered California, visit
the Covered Californiawebsite at CoveredCA.com or
call the Covered California Service Center at the number
listed under "How to Reach Covered California® in the
"Helpful Information” section. If you are requesting
enrollment in accord with " Specia enrollment” in this
"How to Enroll and When Coverage Begins' section,
you may be required to provide proof that you have
experienced a qualifying life event.

How to enroll directly through Kaiser
Permanente

When you first request enrollment, you must submit a
completed application for health coverage for the
Subscriber and any Dependents. If you are eligible for
Medicare Part A or have Medicare Part B, you cannot
enroll because this plan would duplicate your Medicare
benefits. The annual open enrollment period is described
under "Open enrollment period" in this"How to Enroll
and When Coverage Begins' section. For information
about specia enrollment periods, refer to " Special
enrollment" in this this"How to Enroll and When
Coverage Begins' section. If you are requesting
enrollment in accord with the " Special enrollment”
section, you may be required to provide proof that you
have experienced a qualifying life event.
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If you are aready enrolled as a Subscriber and want to
reguest enrollment of a Dependent during the annual
open enrollment period or a special enrollment period,
you must submit a completed account change form. The
annual open enrollment period is described under "Open
enrollment period" in this "How to Enroll and When
Coverage Begins' section. For information about special
enrollment periods, refer to " Specia enrollment” in this
this "How to Enroll and When Coverage Begins' section.
If you are requesting enrollment of a Dependent in
accord with the " Special enrollment” section, you may be
required to provide proof that you have experienced a
qualifying life event.

Note: During the enrollment process if we discover that
you or someone on your behalf intentionally provided
incomplete or incorrect material information on your
enrollment application, we will rescind your
membership. This means that we will completely cancel
your membership so that no coverage ever existed. If
your membership is rescinded, you must pay full
Charges for any Services you received. Please refer to
"Rescission of Membership” in the " Termination of
Membership" section for details.

Selecting and switching your benefit plan

When you first enroll, you must select a plan to enroll in.
Y ou cannot switch plans until the next open enrollment
period unless you qualify for specia enrollment (for
more information, see " Special Enrollment” in this"How
to Enroll and When Coverage Begins' section). Also,
you cannot switch plansif you are eligible for Medicare
Part A or have Medicare Part B because enrollment into
anew plan would duplicate your Medicare benefits. If
you qualify for specia enrollment and are thinking about
switching to a different plan, please examine your
coverage options carefully. Cost Share and Premiums
vary between plans. To learn more about other plans we
offer, call our Member Service Contact Center. If you
want a copy of the membership agreement and evidence
of coverage for another plan we offer, ask the
representative to send you one.

Open enrollment period

Y ou may apply for enrollment by submitting an
application or account change form as described in the
"How to Enroll and When Coverage Begins' section
during the open enrollment period. If your applicationis
accepted, your membership effective date will be one of
the following:

e January 1, 2020, if your application is received by
December 15, 2019

e Thefirst day of the next month, if your applicationis
received by the fifteenth day of a month. For
example, if we or Covered Californiareceives your
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application on January 10, 2020, and then acceptsit,
your membership effective date would be February 1,
2020

e Thefirst day of the month following the next month,
if your application is received after the fifteenth day
of amonth. For example, if we or Covered California
receives your application on January 20, 2020, and
then accepts it, your membership effective date would
be March 1, 2020

Special enrollment

Y ou may apply for enrollment as a Subscriber (and
existing Subscribers may apply to enroll Dependents) by
submitting an application or account change form, as
described in this "How to Enroll and When Coverage
Begins' section, if one of the people applying for
coverage experiences a qualifying life event. For the
most current list of specia enrollment qualifying life
events, deadlines for submitting your request for
enrollment, and information about effective dates, visit
kp.org/specialenrollment or call our Member Service
Contact Center to request a printed copy.

How to appeal if your application is declined

If your request for enrollment is declined, you may
appeal this decision using one of the following
processes:

o If wedecline your request for enrollment, you may
apped by filing a grievance. Please refer to
"Grievances' in the "Dispute Resolution" section for
information on how to file agrievance

o If Covered Californiadeclines your request for
enrollment in coverage offered through Covered
Cdlifornia, you may appeal by following the process
described in Covered Californias notice

How to Obtain Services

AsaMember, you are selecting our medical care
program to provide your health care. Y ou must receive
all covered care from Plan Providersinside your Home
Region Service Area, except as described in the sections
listed below for the following Services:

o Authorized referrals as described under "Getting a
Referra" in this"How to Obtain Services' section

e Emergency ambulance Services as described under
"Ambulance Services' in the "Benefits' section

e Emergency Services, Post-Stabilization Care, and
Out-of-Area Urgent Care as described in the
"Emergency Services and Urgent Care" section
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o Hospice care as described under "Hospice Care" in
the "Benefits" section

o Visiting Member Services as described under
"Receiving Care Outside of Y our Home Region" in
this "How to Obtain Services' section

AsaMember, you are enrolled in one of two Health Plan
Regionsin California (either our Northern California
Region or Southern California Region), called your
Home Region. The coverage information in this EOC
applies when you obtain care in your Home Region.

Our medical care program gives you access to al of the
covered Services you may need, such as routine care
with your own personal Plan Physician, hospital care,
laboratory and pharmacy Services, Emergency Services,
Urgent Care, and other benefits described in this EOC.

Routine Care

If you need the following Services, you should schedule
an appointment:

e Preventive Services

o Periodic follow-up care (regularly scheduled follow-
up care, such as visits to monitor a chronic condition)

e Other carethat isnot Urgent Care

To request a hon-urgent appointment, you can call your
local Plan Facility or request the appointment online. For
appointment phone numbers, please refer to our Provider
Directory or call our Member Service Contact Center. To
request an appointment online, go to our website at
kp.org.

Urgent Care

An Urgent Care need is one that requires prompt medical
attention but is not an Emergency Medical Condition. If
you think you may need Urgent Care, call the
appropriate appointment or advice phone number at a
Plan Facility. For phone numbers, please refer to our
Provider Directory or call our Member Service Contact
Center.

For information about Out-of-Area Urgent Care, please

refer to "Urgent Care" in the "Emergency Services and
Urgent Care" section.

Not Sure What Kind of Care You Need?

Sometimesit's difficult to know what kind of care you
need, so we have licensed health care professionals
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available to assist you by phone 24 hours a day, seven
days aweek. Here are some of the ways they can help
you:

e They can answer questions about a health concern,
and instruct you on self-care at home if appropriate

e They can advise you about whether you should get
medical care, and how and whereto get care (for
example, if you are not sure whether your condition is
an Emergency Medical Condition, they can help you
decide whether you need Emergency Services or
Urgent Care, and how and where to get that care)

e They cantell you what to do if you need care and a
Plan Medical Officeis closed or you are outside your
Home Region Service Area

Y ou can reach one of these licensed health care
professionals by calling the appointment or advice phone
number (for phone numbers, refer to our Provider
Directory or call our Member Service Contact Center).
When you call, atrained support person may ask you
guestions to help determine how to direct your call.

Your Personal Plan Physician

Personal Plan Physicians provide primary care and play
an important role in coordinating care, including hospital
stays and referrals to specidists.

We encourage you to choose a persona Plan Physician.
Y ou may choose any available personal Plan Physician.
Parents may choose a pediatrician as the personal Plan
Physician for their child. Most personal Plan Physicians
are Primary Care Physicians (generalistsin internal
medicine, pediatrics, or family practice, or specialistsin
obstetrics/gynecology whom the Medical Group
designates as Primary Care Physicians). Some specialists
who are not designated as Primary Care Physicians but
who also provide primary care may be available as
personal Plan Physicians. For example, some specialists
in internal medicine and obstetrics/gynecology who are
not designated as Primary Care Physicians may be
available as personal Plan Physicians. However, if you
choose a specialist who is not designated as a Primary
Care Physician as your personal Plan Physician, the Cost
Share for a Physician Specialist Visit will apply to all
visits with the specialist except for routine preventive
visitslisted under "Preventive Services' in the "Benefits"
section.

To learn how to select or change to a different personal
Plan Physician, visit our website at kp.org or call our
Member Service Contact Center. Refer to our Provider
Directory for alist of physiciansthat are available as
Primary Care Physicians. The directory is updated
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periodically. The availability of Primary Care Physicians
may change. If you have questions, please call our
Member Service Contact Center. Y ou can change your
personal Plan Physician at any time for any reason.

Getting a Referral

Referrals to Plan Providers

A Plan Physician must refer you before you can receive
care from specialists, such as specialistsin surgery,
orthopedics, cardiology, oncology, dermatology, and
physical, occupational, and speech therapies. Also, a
Plan Physician must refer you before you can get care
from Qualified Autism Service Providers covered under
"Behavioral Health Treatment for Pervasive
Developmental Disorder or Autism™ in the "Benefits’
section. However, you do not need areferral or prior
authorization to receive most care from any of the
following Plan Providers:

e Your persona Plan Physician

o Generdlistsin internal medicine, pediatrics, and
family practice

e Speciaistsin optometry, mental health Services,
substance use disorder treatment, and
obstetrics/gynecol ogy

A Plan Physician must refer you before you can get care
from a specialist in urology except that you do not need a
referral to receive Services related to sexual or
reproductive health, such as a vasectomy.

Although areferral or prior authorization is not required
to receive most care from these providers, areferral may
be required in the following situations:

e The provider may have to get prior authorization for
certain Servicesin accord with "Medical Group
authorization procedure for certain referrals' in this
"Getting a Referral" section

e The provider may have to refer you to a specialist
who has aclinical background related to your illness
or condition

Standing referrals

If aPlan Physician refers you to a specialist, the referral
will be for a specific treatment plan. Y our treatment plan
may include a standing referral if ongoing care from the
specialist is prescribed. For example, if you have alife-
threatening, degenerative, or disabling condition, you can
get astanding referral to aspecialist if ongoing care from
the specialist is required.
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Medical Group authorization procedure for
certain referrals

The following are examples of Services that require prior
authorization by the Medical Group for the Servicesto
be covered ("prior authorization" means that the Medical
Group must approve the Servicesin advance):

e Durable medical equipment

e Ostomy and urological supplies

e Services not available from Plan Providers
e Transplants

Utilization Management ("UM") is a process that
determines whether a Service recommended by your
treating provider is Medically Necessary for you. Prior
authorization isa UM process that determines whether
the requested services are Medically Necessary before
careisprovided. If itis Medically Necessary, then you
will receive authorization to obtain that carein a
clinically appropriate place consistent with the terms of
your health coverage. Decisions regarding requests for
authorization will be made only by licensed physicians
or other appropriately licensed medical professionals.

For the complete list of Services that require prior
authorization, and the criteria that are used to make
authorization decisions, please visit our website at
kp.org/UM or call our Member Service Contact Center
to request a printed copy.

Please refer to "Post-Stabilization Care" under
"Emergency Services' in the "Emergency Services and
Urgent Care" section for authorization requirements that
apply to Post-Stabilization Care from Non-Plan
Providers.

Additional information about prior authorization for
durable medical equipment and ostomy and
urological supplies. The prior authorization process for
durable medical equipment and ostomy and urological
supplies includes the use of formulary guidelines. These
guidelines were developed by a multidisciplinary clinical
and operationa work group with review and input from
Plan Physicians and medical professionalswith clinical
expertise. The formulary guidelines are periodically
updated to keep pace with changesin medical
technology and clinical practice.

If your Plan Physician prescribes one of these items, he
or she will submit awritten referral in accord with the
UM process described in this "Medical Group
authorization procedure for certain referrals’ section. If
the formulary guidelines do not specify that the
prescribed item is appropriate for your medical
condition, the referral will be submitted to the Medica
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Group's designee Plan Physician, who will make an
authorization decision as described under "Medical
Group's decision time frames" in this"Medical Group
authorization procedure for certain referrals’ section.

Medical Group'sdecision time frames. The applicable
Medical Group designee will make the authorization
decision within the time frame appropriate for your
condition, but no later than five business days after
receiving all of the information (including additional
examination and test results) reasonably necessary to
make the decision, except that decisions about urgent
Services will be made no later than 72 hours after receipt
of the information reasonably necessary to make the
decision. If the Medical Group needs more time to make
the decision because it doesn't have information
reasonably necessary to make the decision, or because it
has requested consultation by a particular speciaist, you
and your treating physician will be informed about the
additional information, testing, or specialist that is
needed, and the date that the Medical Group expects to
make a decision.

Y our treating physician will be informed of the decision
within 24 hours after the decision is made. If the Services
are authorized, your physician will be informed of the
scope of the authorized Services. If the Medical Group
does not authorize all of the Services, Health Plan will
send you awritten decision and explanation within two
business days after the decision is made. Any written
criteriathat the Medical Group uses to make the decision
to authorize, modify, delay, or deny the request for
authorization will be made available to you upon request.

If the Medical Group does not authorize al of the
Services requested and you want to appeal the decision,
you can file agrievance as described under " Grievances'
in the "Dispute Resolution” section.

For these referral Services, you pay the Cost Share
required for Services provided by a Plan Provider as
described in this EOC.

Travel and lodging for certain referrals

The following are examples of when we will arrange or
provide reimbursement for certain travel and lodging
expenses in accord with our Travel and Lodging
Program Description:

o If Medical Group refersyou to aprovider that is more
than 50 miles from where you live for certain
specialty Services such as bariatric surgery, complex
thoracic surgery, transplant nephrectomy, or inpatient
chemotherapy for leukemiaand lymphoma

o |f Medical Group refersyou to aprovider that is
outside your Home Region Service Areafor certain
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specialty Services such as a transplant or transgender
surgery

For the complete list of specialty Services for which we
will arrange or provide reimbursement for travel and
lodging expenses, the amount of reimbursement,
limitations and exclusions, and how to request
reimbursement, please refer to the Travel and Lodging
Program Description. The Travel and Lodging Program
Description is available online at kp.or g/specialty-

car e/travel-reimbur sements or by calling our Member
Service Contact Center.

Completion of Services from Non-Plan
Providers

New Member. If you are currently receiving Services
from a Non-Plan Provider in one of the cases listed
below under "Eligibility" and your prior plan's coverage
of the provider's Services has ended or will end when
your coverage with us becomes effective, you may be
eligible for limited coverage of that Non—Plan Provider's
Services.

Terminated provider. If you are currently receiving
covered Servicesin one of the cases listed below under
"Eligibility" from aPlan Hospital or a Plan Physician (or
certain other providers) when our contract with the
provider ends (for reasons other than medical
disciplinary cause or criminal activity), you may be
eligible for limited coverage of that terminated provider's
Services.

Eligibility. The cases that are subject to this completion
of Services provision are:

e Acute conditions, which are medical conditions that
involve a sudden onset of symptoms due to an illness,
injury, or other medical problem that requires prompt
medical attention and has alimited duration. We may
cover these Services until the acute condition ends

e Serious chronic conditions until the earlier of (1) 12
months from your effective date of coverage if you
are anew Member, (2) 12 months from the
termination date of the terminated provider, or (3) the
first day after a course of treatment is complete when
it would be safe to transfer your careto aPlan
Provider, as determined by Kaiser Permanente after
consultation with the Member and Non—Plan Provider
and consistent with good professional practice.
Serious chronic conditions are illnesses or other
medical conditions that are serious, if one of the
following is true about the condition:

¢ it persistswithout full cure
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¢ it worsensover an extended period of time

¢ it requires ongoing treatment to maintain
remission or prevent deterioration

e Pregnancy and immediate postpartum care. We may
cover these Services for the duration of the pregnancy
and immediate postpartum care

e Terminal illnesses, which areincurable or irreversible
illnesses that have a high probability of causing death
within ayear or less. We may cover completion of
these Services for the duration of theillness

o Children under age 3. We may cover completion of
these Services until the earlier of (1) 12 months from
the child's effective date of coverageif the childisa
new Member, (2) 12 months from the termination
date of the terminated provider, or (3) the child's third
birthday

e Surgery or another procedure that is documented as
part of a course of treatment and has been
recommended and documented by the provider to
occur within 180 days of your effective date of
coverage if you are anew Member or within 180 days
of the termination date of the terminated provider

To qualify for this completion of Services coverage, al
of the following requirements must be met:

e Your Health Plan coverage isin effect on the date you
receive the Services

e For new Members, your prior plan's coverage of the
provider's Services has ended or will end when your
coverage with us becomes effective

e You arereceiving Servicesin one of the cases listed
above from a Non-Plan Provider on your effective
date of coverage if you are anew Member, or from
the terminated Plan Provider on the provider's
termination date

e For new Members, your prior coverageis no longer
available in the market, including a health benefit
plan that was withdrawn from any portion of the
market

e The provider agreesto our standard contractual terms
and conditions, such as conditions pertaining to
payment and to providing Servicesinside your Home
Region Service Area (the requirement that the
provider agree to providing Services inside your
Home Region Service Area doesn't apply if you were
receiving covered Services from the provider outside
the Service Areawhen the provider's contract
terminated)

e The Servicesto be provided to you would be covered
Services under this EOC if provided by a Plan
Provider
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e You request completion of Serviceswithin 30 days
(or as soon as reasonably possible) from your
effective date of coverage if you are anew Member
or from the termination date of the Plan Provider

For completion of Services, you pay the Cost Share
required for Services provided by a Plan Provider as
described in this EOC.

M oreinformation. For more information about this
provision, or to request the Services or a copy of our
"Completion of Covered Services' policy, please call our
Member Service Contact Center.

Second Opinions

If you want a second opinion, you can ask Member
Servicesto help you arrange one with a Plan Physician
who is an appropriately qualified medical professional
for your condition. If thereisn't a Plan Physician who is
an appropriately qualified medical professional for your
condition, Member Services will help you arrange a
consultation with a Non—-Plan Physician for a second
opinion. For purposes of this"Second Opinions’
provision, an "appropriately qualified medical
professional” is aphysician who is acting within his or
her scope of practice and who possesses aclinical
background, including training and expertise, related to
theillness or condition associated with the request for a
second medical opinion.

Here are some examples of when a second opinion may
be provided or authorized:

e Your Plan Physician has recommended a procedure
and you are unsure about whether the procedure is
reasonable or necessary

e You question adiagnosis or plan of carefor a
condition that threatens substantial impairment or loss
of life, limb, or bodily functions

e Theclinical indications are not clear or are complex
and confusing

¢ A diagnosisisin doubt dueto conflicting test results

e ThePlan Physician is unable to diagnose the
condition

e Thetreatment plan in progressis not improving your
medical condition within an appropriate period of
time, given the diagnosis and plan of care

¢ You have concerns about the diagnosis or plan of care

An authorization or denial of your request for a second
opinion will be provided in an expeditious manner, as
appropriate for your condition. If your request for a
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second opinion is denied, you will be notified in writing
of the reasons for the denial and of your right to filea
grievance as described under "Grievances' in the
"Dispute Resolution” section.

For these referral Services, you pay the Cost Share
required for Services provided by a Plan Provider as
described in this EOC.

Contracts with Plan Providers

How Plan Providers are paid

Health Plan and Plan Providers are independent
contractors. Plan Providers are paid in a number of ways,
such as salary, capitation, per diem rates, case rates, fee
for service, and incentive payments. To learn more about
how Plan Physicians are paid to provide or arrange
medical and hospital care for Members, please visit our
website at kp.org or call our Member Service Contact
Center.

Financial liability

Our contracts with Plan Providers provide that you are
not liable for any amounts we owe. However, you may
have to pay the full price of noncovered Services you
obtain from Plan Providers or Non-Plan Providers.

When you are referred to a Plan Provider for covered
Services, you pay the Cost Share required for Services
from that provider as described in this EOC.

Breach of contract

We will give you written notice within a reasonable time
if any contracted provider breaches a contract with us, or
is not able to provide contracted Services, if you might
be materially and adversely affected.

Termination of a Plan Provider's contract

If our contract with any Plan Provider terminates while
you are under the care of that provider, we will retain
financial responsibility for the covered Services you
receive from that provider until we make arrangements
for the Servicesto be provided by another Plan Provider
and notify you of the arrangements. Y ou may be eligible
to receive Services from aterminated provider; please
refer to "Completion of Servicesfrom Non-Plan
Providers' under "Getting a Referral” in this"How to
Obtain Services' section.

Provider groups and hospitals. If you are assigned to a
provider group or hospital whose contract with us
terminates, or if you live within 15 miles of a hospital
whose contract with us terminates, we will give you
written notice at least 60 days before the termination (or
as soon as reasonably possible).
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Receiving Care Outside of Your Home
Region

If you have questions about your coverage when you are
away from home, call the Away from Home Travel line
at 1-951-268-3900 24 hours a day, seven days a week
(except closed holidays). For example, call this number
for the following concerns:

e What you should do to prepare for your trip

e What Services are covered when you are outside our
Service Area

e How to get care in another Region

e How to request reimbursement if you paid for
covered Services outside our Service Area

Y ou can also get information on our website at
kp.org/travel.

Receiving care in the Service Area of another
Region

If you are visiting in the service area of another Region,
you may receive Visiting Member Services from
designated providersin that Region. "Visiting Member
Services' are Services that are covered under your Home
Region plan that you receive in another Region, subject
to exclusions, limitations, prior authorization or approval
requirements, and reductions described in this EOC or
the Visiting Member Brochure, which is available online
at kp.org. Certain Services are not covered as Visiting
Member Services. For more information about receiving
Visiting Member Services in another Region, including
provider and facility locations, or to obtain a copy of the
Visiting Member Brochure, please call our Away from
Home Travel Line at 1-951-268-3900 24 hours a day,
seven days aweek (except closed holidays). Information
isalso available online at kp.org/travel.

For Visiting Member Services, you pay the Cost Share
required for Services provided by a Plan Provider inside
your Home Region Service Area as described in this
EOC.

Receiving care outside of any Region

If you are traveling outside of a Kaiser Permanente
Region, we cover Emergency Services and Urgent Care
as described in the "Emergency Services and Urgent
Care" section.

Your ID Card

Each Member's Kaiser Permanente ID card has amedical
record number on it, which you will need when you call
for advice, make an appointment, or go to a provider for
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covered care. When you get care, please bring your ID
card and aphoto ID. Y our medical record number is used
to identify your medical records and membership
information. Y our medical record number should never
change. Please call our Member Service Contact Center
if we ever inadvertently issue you more than one medical
record number or if you need to replace your ID card.

Your ID card isfor identification only. To receive
covered Services, you must be a current Member.
Anyone who is not a Member will be billed as a non-
Member for any Services he or she receives. If you let
someone else use your 1D card, we may keep your ID
card and terminate your membership as described under
"Termination for Cause" in the "Termination of
Membership" section.

Timely Access to Care

Standards for appointment availability

The California Department of Managed Health Care
("DMHC") developed the following standards for
appointment availability. Thisinformation can help you
know what to expect when you request an appointment.

e Urgent Care: within 48 hours

e Nonurgent Primary Care Visit or Non-Physician
Specialist Visit: within 10 business days

e Physician Specialist Visit: within 15 business days

If you prefer to wait for alater appointment that will
better fit your schedule or to see the Plan Provider of
your choice, we will respect your preference. In some
cases, your wait may be longer than the time listed if a
licensed health care professional decidesthat alater
appointment won't have a negative effect on your health.

The standards for appointment availability do not apply
to Preventive Services. Y our Plan Provider may
recommend a specific schedule for Preventive Services,
depending on your needs. The standards also do not
apply to periodic follow-up care for ongoing conditions
or standing referrals to specialists.

Timely access to telephone assistance
DMHC developed the following standards for answering
telephone questions:

o For telephone advice about whether you need to get
care and where to get care: within 30 minutes, 24
hours aday, 7 days aweek

e For general questions; within 10 minutes during
normal business hours
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Interpreter services

If you need interpreter services when you call us or when
you get covered Services, please let us know. Interpreter
services, including sign language, are available during all
business hours at no cost to you. For more information
on the interpreter services we offer, please call our
Member Service Contact Center.

Getting Assistance

We want you to be satisfied with the health care you
receive from Kaiser Permanente. If you have any
guestions or concerns, please discuss them with your
personal Plan Physician or with other Plan Providers
who are treating you. They are committed to your
satisfaction and want to help you with your questions.

Member Services

Member Services representatives can answer any
guestions you have about your benefits, available
Services, and the facilities where you can receive care.
For example, they can explain the following:

e Your Health Plan benefits

e How to make your first medical appointment

e What to do if you move

e How to replace your Kaiser Permanente ID card

Y ou can reach Member Servicesin the following ways:

Call 1-800-464-4000 (English and more than 150
languages using interpreter services)
1-800-788-0616 (Spanish)
1-800-757-7585 (Chinese dialects)

TTY userscal 711

24 hours aday, seven days aweek (except
closed holidays)

Visit Member Services Department at a Plan
Facility (for addresses, refer to our Provider
Directory or call our Member Service Contact
Center)

Write Member Services Department at a Plan
Facility (for addresses, refer to our Provider
Directory or call our Member Service Contact
Center)

Website kp.org

Cost Share estimates

For information about estimates, see "Getting an estimate
of your Cost Share" under "Y our Cost Share” in the
"Benefits' section.
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Plan Facilities

Plan Medical Offices and Plan Hospitals are listed in the
Provider Directory for your Home Region. The directory
describes the types of covered Servicesthat are available
from each Plan Facility, because some facilities provide
only specific types of covered Services. Thisdirectory is
available on our website at kp.or g/facilities. To obtain a
printed copy, call our Member Service Contact Center.
The directory is updated periodically. The availability of
Plan Facilities may change. If you have questions, please
call our Member Service Contact Center.

At most of our Plan Facilities, you can usually receive all
of the covered Services you need, including specialty
care, pharmacy, and lab work. Y ou are not restricted to a
particular Plan Facility, and we encourage you to use the
facility that will be most convenient for you:

¢ All Plan Hospitals provide inpatient Services and are
open 24 hours a day, seven days a week

e Emergency Services are available from Plan Hospital
Emergency Departments (for Emergency Department
locations, refer to our Provider Directory or call our
Member Service Contact Center)

e Same-day Urgent Care appointments are available at
many locations (for Urgent Care locations, refer to
our Provider Directory or call our Member Service
Contact Center)

¢ Many Plan Medical Offices have evening and
weekend appointments

e Many Plan Facilities have a Member Services
Department (for locations, refer to our Provider
Directory or call our Member Service Contact Center)

Note: State law requires evidence of coverage documents
to include the following notice:

Some hospitals and other providersdo not
provide one or more of the following services
that may be covered under your plan
contract and that you or your family
member might need: family planning;
contraceptive services, including emer gency
contraception; sterilization, including tubal
ligation at thetime of labor and delivery;
infertility treatments; or abortion. You
should obtain moreinformation before you
enroll. Call your prospective doctor, medical
group, independent practice association, or
clinic, or call the Kaiser Permanente
Member Service Contact Center, to ensure

Page 34



that you can obtain the health care services
that you need.

Please be aware that if a Service is covered but not
available at a particular Plan Facility, we will make it
available to you at another facility.

Emergency Services and Urgent
Care

Emergency Services

If you have an Emergency Medical Condition, call 911
(where available) or go to the nearest hospital
Emergency Department. Y ou do not need prior
authorization for Emergency Services. When you have
an Emergency Medical Condition, we cover Emergency
Services you receive from Plan Providers or Non-Plan
Providers anywhere in the world.

Emergency Services are available from Plan Hospital
Emergency Departments 24 hours a day, seven days a
week.

Post-Stabilization Care

Post-Stabilization Care is Medically Necessary Services
related to your Emergency Medical Condition that you
receive in ahospital (including the Emergency
Department) after your treating physician determines that
this condition is Stabilized. Post-Stabilization Care also
includes durable medical equipment covered under this
EOC, if it isMedically Necessary after discharge from a
hospital, and related to the same Emergency Medical
Condition. For more information about durable medical
equipment covered under this EOC, see "Durable
Medical Equipment ("DME") for Home Use" in the
"Benefits" section. We cover Post-Stabilization Care
from a Non-Plan Provider only if we provide prior
authorization for the care or if otherwise required by
applicable law ("prior authorization™ means that we must
approve the Servicesin advance).

To request prior authorization, the Non-Plan Provider
must call 1-800-225-8883 or the notification phone
number on your Kaiser Permanente ID card before you
receive the care. We will discuss your condition with the
Non-Plan Provider. If we determine that you require
Post-Stabilization Care and that this careis part of your
covered benefits, we will authorize your care from the
Non-Plan Provider or arrange to have a Plan Provider (or
other designated provider) provide the care. If we decide
to have a Plan Hospital, Plan Skilled Nursing Facility, or
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designated Non-Plan Provider provide your care, we
may authorize special transportation servicesthat are
medically required to get you to the provider. This may
include transportation that is otherwise not covered.

Be sure to ask the Non—-Plan Provider to tell you what
care (including any transportation) we have authorized
because we will not cover Post-Stabilization Care or
related transportation provided by Non—Plan Providers
that has not been authorized. If you receive care from a
Non-Plan Provider that we have not authorized, you may
have to pay the full cost of that care. If you are admitted
to aNon-Plan Hospital, please notify us as soon as
possible by calling 1-800-225-8883 or the notification
phone number on your ID card.

Your Cost Share

Y our Cost Share for covered Emergency Services and
Post-Stabilization Care is described in the "Cost Share
Summary” section of thisEOC. Y our Cost Share isthe
same whether you receive the Services from a Plan
Provider or a Non-Plan Provider. For example:

o |f you receive Emergency Servicesin the Emergency
Department of a Non-Plan Hospital, you pay the Cost
Share for an Emergency Department visit as
described in the "Cost Share Summary" under
"Emergency and Urgent Care visits'

o |If wegave prior authorization for inpatient Post-
Stabilization Care in a Non—Plan Hospital, you pay
the Cost Share for hospital inpatient care as described
in the "Cost Share Summary" under "Hospital
inpatient care”

o If we gave prior authorization for durable medical
equipment after discharge from a Non-Plan Hospital,
you pay the Cost Share for durable medical
equipment as described in the "Cost Share Summary™
under "Durable Medical Equipment ("DME") for
home use"

Urgent Care

Inside the Service Area

An Urgent Care need is one that requires prompt medical
attention but is not an Emergency Medical Condition. If
you think you may need Urgent Care, call the
appropriate appointment or advice phone number at a
Plan Facility. For appointment and advice phone
numbers, refer to our Provider Directory or call our
Member Service Contact Center.

Out-of-Area Urgent Care

If you need Urgent Care due to an unforeseen illness,
unforeseen injury, or unforeseen complication of an
existing condition (including pregnancy), we cover
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Medically Necessary Servicesto prevent serious
deterioration of your (or your unborn child's) health from
aNon-Plan Provider if all of the following are true:

e You receive the Services from Non-Plan Providers
while you are temporarily outside your Home Region
Service Area

¢ A reasonable person would have believed that your
(or your unborn child's) health would seriously
deteriorate if you delayed treatment until you returned
to your Home Region Service Area

Y ou do not need prior authorization for Out-of-Area
Urgent Care. We cover Out-of-Area Urgent Care you
receive from Non—-Plan Providersif the Services would
have been covered under this EOC if you had received
them from Plan Providers.

To obtain follow-up care from a Plan Provider, call the
appointment or advice phone number at a Plan Facility.
For phone numbers, refer to our Provider Directory or
call our Member Service Contact Center. We do not
cover follow-up care from Non—Plan Providers after you
no longer need Urgent Care, except for durable medical
equipment covered under this EOC. For more
information about durable medical equipment covered
under this EOC, see "Durable Medical Equipment
("DME") for Home Use" in the "Benefits" section. If you
require durable medical equipment related to your
Urgent Care after receiving Out-of-Area Urgent Care,
your provider must obtain prior authorization as
described under "Getting a Referral” in the "How to
Obtain Services' section.

Your Cost Share

Y our Cost Share for covered Urgent Care is the Cost
Share required for Services provided by Plan Providers
as described in the "Cost Share Summary" section of this
EOC. For example:

¢ If you receive an Urgent Care evaluation as part of
covered Out-of-Area Urgent Care from a Non-Plan
Provider, you pay the Cost Share for Urgent Care
consultations, evaluations, and treatment as described
in the "Cost Share Summary" under "Emergency and
Urgent Care visits'

o |If the Out-of-Area Urgent Care you receive includes
an X-ray, you pay the Cost Share for an X-ray as
described in the "Cost Share Summary" under
"Outpatient imaging, laboratory, and other diagnostic
and treatment Services," in addition to the Cost Share
for the Urgent Care evaluation

o If wegave prior authorization for durable medical
equipment provided as part of Out-of-Area Urgent
Care, you pay the Cost Share for durable medical
equipment as described in the "Cost Share Summary"
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under "Durable Medical Equipment ("DME") for
home use"

Note: If you receive Urgent Care in an Emergency
Department, you pay the Cost Share for an Emergency
Department visit as described in the "Cost Share
Summary” under "Emergency and Urgent Care visits."

Payment and Reimbursement

If you receive Emergency Services, Post-Stabilization
Care, or Out-of-Area Urgent Care from a Non-Plan
Provider as described in this "Emergency Services and
Urgent Care" section, or emergency ambulance Services
described under "Ambulance Services' in the "Benefits"
section, you are not responsible for any amounts beyond
your Cost Share for covered Emergency Services.
However, if the provider does not agree to hill us, you
may have to pay for the Services and file aclaim for
reimbursement. Also, you may be required to pay and
fileaclaim for any Services prescribed by a Non-Plan
Provider as part of covered Emergency Services, Post-
Stabilization Care, and Out-of-Area Urgent Care even if
you receive the Services from a Plan Provider, such asa
Plan Pharmacy.

We will reduce any payment we make to you or the
Non-Plan Provider by applicable Cost Share. Also, we
will reduce our payment by any amounts paid or payable
(or that in the absence of this plan would have been
payable) for the Services under any insurance policy, or
any other contract or coverage, or any government
program except Medicaid. If payment under the other
insurance or program is not made within a reasonable
period of time, we will pay for covered Emergency
Services, Post-Stabilization Care, and Out-of-Area
Urgent Care received from Non-Plan Providersif you:

e Assign dl rightsto payment to us and agree to
cooperate with us in obtaining payment

e Allow usto obtain any relevant information from the
other insurance or program

e Provide uswith any information and assistance we
need to obtain payment from the other insurance or
program

For information on how to file a claim, please see the
"Post-Service Claims and Appeals’ section.

Benefits

This section describes the Services that are covered
under this EOC.
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Services are covered under this EOC as specifically
described in this EOC. Servicesthat are not specifically
described in this EOC are not covered, except as required
by state or federal law. Services are subject to exclusions
and limitations described in the "Exclusions, Limitations,
Coordination of Benefits, and Reductions" section.
Except as otherwise described in this EOC, all of the
following conditions must be satisfied:

e YouareaMember on the date that you receive the
Services

e The Servicesare Medically Necessary
e The Services are one of the following:
+ Preventive Services

¢ health care items and services for diagnosis,
assessment, or treatment

¢ hedlth education covered under "Health
Education” in this "Benefits' section

¢ other hedth careitems and services

+ other servicesto treat Serious Emotional
Disturbance of a Child Under Age 18 or Severe
Mental Iliness

e The Services are provided, prescribed, authorized, or
directed by a Plan Physician, except for:

+ drugs prescribed by dentists, as described under
"Outpatient Prescription Drugs, Supplies, and
Supplements' below

¢ emergency ambulance Services, as described
under "Ambulance Services" below

¢ Emergency Services, Post-Stabilization Care, and
Out-of-Area Urgent Care, as described in the
"Emergency Services and Urgent Care" section

+ eyeglasses and contact lenses prescribed by Non—
Plan Providers, as described under "Vision
Services for Adult Members' and "Vision Services
for Pediatric Members' below

¢ Visiting Member Services, as described under
"Receiving Care Outside of Y our Home Region"
in the "How to Obtain Services" section

e You receive the Services from Plan Providersinside
your Home Region Service Area, except for:

+ authorized referrals, as described under "Getting a
Referral" in the "How to Obtain Services' section

¢ emergency ambulance Services, as described
under "Ambulance Services' below

¢ Emergency Services, Post-Stabilization Care, and
Out-of-Area Urgent Care, as described in the
"Emergency Services and Urgent Care" section

+ hospice care, as described under "Hospice Care"
below
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¢ Visiting Member Services, as described under
"Receiving Care Outside of Y our Home Region"
in the "How to Obtain Services" section

e The Medica Group has given prior authorization for
the Services, if required, as described under "Medical
Group authorization procedure for certain referrals’ in
the "How to Obtain Services' section

Please also refer to:

e The"Emergency Services and Urgent Care" section
for information about how to obtain covered
Emergency Services, Post-Stabilization Care, and
Out-of-Area Urgent Care

e Our Provider Directory for the types of covered
Servicesthat are available from each Plan Facility,
because some facilities provide only specific types of
covered Services

Your Cost Share

Y our Cost Share is the amount you are required to pay
for covered Services. For example, your Cost Share may
be a Copayment or Coinsurance.

If your coverage includes a Plan Deductible and you
receive Services that are subject to the Plan Deductible,
your Cost Share for those Services will be Charges until
you reach the Plan Deductible. Similarly, if your
coverage includes a Drug Deductible, and you receive
Servicesthat are subject to the Drug Deductible, your
Cost Share for those Services will be Charges until you
reach the Drug Deductible.

Please refer to the "Cost Share Summary" section of this
EOC for the amount you will pay for Services.

General rules, examples, and exceptions

Y our Cost Share for covered Services will be the Cost
Share in effect on the date you receive the Services,
except asfollows:

o |If you arereceiving covered inpatient hospital or
Skilled Nursing Facility Services on the effective date
of this EOC, you pay the Cost Share in effect on your
admission date until you are discharged if the
Services were covered under your prior Health Plan
evidence of coverage and there has been no break in
coverage. However, if the Services were not covered
under your prior Health Plan membership agreement
and evidence of coverage, or if there has been a break
in coverage, you pay the Cost Share in effect on the
date you receive the Services

e For items ordered in advance, you pay the Cost Share
in effect on the order date (although we will not cover
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the item unless you still have coverage for it on the
date you receiveit) and you may be required to pay
the Cost Share when the item is ordered. For
outpatient prescription drugs, the order date isthe
date that the pharmacy processes the order after
receiving all of the information they need to fill the
prescription

Cost Sharefor Servicesreceived by newborn children
of a Member. During the 31 days of automatic coverage
for newborn children described under "Newborn
coverage" under "Who Is Eligible" in the "Premiums,
Eligibility, and Enrollment" section, the parent or
guardian of the newborn must pay the Cost Share
indicated in the "Cost Share Summary" section of this
EOC for any Services that the newborn receives, whether
or not the newborn is enrolled. When the "Cost Share
Summary" indicates the Services are subject to the Plan
Deductible, the Cost Share for those Services will be
Charges if the newborn has not met the Plan Deductible.

Payment towar d your Cost Share (and when you may
be billed). In most cases, your provider will ask you to
make a payment toward your Cost Share at the time you
receive Services. If you receive more than one type of
Services (such as aroutine physical maintenance exam
and laboratory tests), you may be required to pay
separate Cost Share for each of those Services. Keep in
mind that your payment toward your Cost Share may
cover only aportion of your total Cost Share for the
Services you receive, and you will be billed for any
additional amounts that are due. The following are
exampl es of when you may be asked to pay (or you may
be billed for) Cost Share amountsin addition to the
amount you pay at check-in:

¢ You receive non-preventive Services during a
preventive visit. For example, you go in for aroutine
physical maintenance exam, and at check-in you pay
your Cost Share for the preventive exam (your Cost
Share may be "no charge"). However, during your
preventive exam your provider finds a problem with
your health and orders non-preventive Services to
diagnose your problem (such as laboratory tests). Y ou
may be asked to pay (or you will be billed for) your
Cost Share for these additional non-preventive
diagnostic Services

¢ You receive diagnostic Services during a treatment
visit. For example, you go in for treatment of an
existing health condition, and at check-in you pay
your Cost Share for atreatment visit. However,
during the visit your provider finds a new problem
with your health and performs or orders diagnostic
Services (such as laboratory tests). Y ou may be asked
to pay (or you will be billed for) your Cost Share for
these additional diagnostic Services
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e You receive treatment Services during a diagnostic
visit. For example, you go in for adiagnostic exam,
and at check-in you pay your Cost Share for a
diagnostic exam. However, during the diagnostic
exam your provider confirms a problem with your
health and performs treatment Services (such as an
outpatient procedure). Y ou may be asked to pay (or
you will be billed for) your Cost Share for these
additional treatment Services

e You receive Services from a second provider during
your visit. For example, you go in for a diagnostic
exam, and at check-in you pay your Cost Share for a
diagnostic exam. However, during the diagnostic
exam your provider requests a consultation with a
specidist. You may be asked to pay (or you will be
billed for) your Cost Share for the consultation with
the specialist

In some cases, your provider will not ask you to make a
payment at the time you receive Services, and you will
be billed for your Cost Share (for example, some
Laboratory Departments are not able to collect Cost
Share, or your Plan Provider is not able to collect Cost
Share, if any, for Telehealth Visits you receive at home).

When we send you abill, it will list Chargesfor the
Services you received, payments and credits applied to
your account, and any amounts you still owe. Y our
current bill may not always reflect your most recent
Charges and payments. Any Charges and payments that
are not on the current bill will appear on afuture hill.
Sometimes, you may see a payment but not the related
Charges for Services. That could be because your
payment was recorded before the Charges for the
Services were processed. If so, the Charges will appear
on afuture bill. Also, you may receive more than one hill
for asingle outpatient visit or inpatient stay. For
example, you may receive a bill for physician services
and a separate bill for hospital services. If you don't see
all the Chargesfor Services on one hill, they will appear
on afuture bill. If we determine that you overpaid and
are due arefund, then we will send arefund to you
within 4 weeks after we make that determination. If you
have questions about a hill, please call the phone number
on the bill.

In some cases, a Non-Plan Provider may beinvolved in
the provision of covered Services at a Plan Facility or a
contracted facility where we have authorized you to
receive care. You are not responsible for any amounts
beyond your Cost Share for the covered Services you
receive at Plan Facilities or at contracted facilities where
we have authorized you to receive care. However, if the
provider does not agree to hill us, you may have to pay
for the Services and file a claim for reimbursement. For
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information on how to file aclaim, please see the "Post-
Service Claims and Appesals" section.

Primary Care Visits, Non-Physician Specialist Visits,
and Physician Specialist Visits. The Cost Share for a
Primary Care Visit appliesto evaluations and treatment
provided by generalistsin internal medicine, pediatrics,
or family practice, and by specialistsin
obstetrics/gynecology whom the Medical Group
designates as Primary Care Physicians. Some physician
specidlists provide primary care in addition to specialty
care but are not designated as Primary Care Physicians.
If you receive Services from one of these specidlists, the
Cost Share for a Physician Specialist Visit will apply to
all consultations, evaluations, and treatment provided by
the specialist except for routine preventive counseling
and exams listed under "Preventive Services' in this
"Benefits" section. For example, if your personal Plan
Physician isaspecialist in internal medicine or
obstetrics/gynecology who is not a Primary Care
Physician, you will pay the Cost Share for a Physician
Specidlist Visit for al consultations, evaluations, and
treatment by the specialist except routine preventive
counseling and exams listed under " Preventive Services'
in this "Benefits' section. The Non-Physician Specialist
Visit Cost Share appliesto consultations, evaluations,
and treatment provided by non-physician specialists
(such as nurse practitioners, physician assistants,
optometrists, podiatrists, and audiol ogists).

Noncovered Services. If you receive Servicesthat are
not covered under this EOC, you may have to pay the
full price of those Services. Payments you make for
noncovered Services do not apply to any deductible or
out-of -pocket maximum.

Benefit Limits. Some benefits may include alimit on the
number of visits, days, or dollar amount that will be
covered under your plan during a specified time period.
If abenefit includes alimit, thiswill beindicated in the
"Cost Share Summary" section of this EOC. The time
period associated with a benefit limit may not be the
same as the term of this EOC. We will count all Services
you receive during the benefit limit period toward the
benefit limit, including Services you received under a
prior Health Plan EOC (as long as you have continuous
coverage with Health Plan). Note: this rule does not
apply when you first enroll in individual plan coverage
or anew employer group's plan, when you move from
group to individual plan coverage (or vice versa), or to
Services you received under a Kaiser Permanente Senior
Advantage evidence of coverage. If you are enrolled in
the Kaiser Permanente POS Plan, refer to your KPIC
Certificate of Insurance and Schedule of Coverage for
benefit limits that apply to your separate indemnity
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coverage provided by the Kaiser Permanente Insurance
Company ("KPIC").

Getting an estimate of your Cost Share

If you have questions about the Cost Share for specific
Services that you expect to receive or that your provider
orders during avisit or procedure, please visit our
website at kp.or g/member estimates to use our cost
estimate tool or call our Member Service Contact Center.

¢ |f you have a Plan Deductible and would like an
estimate for Services that are subject to the Plan
Deductible, please call 1-800-390-3507 (TTY users
call 711) Monday through Friday 7 am. to 7 p.m.
Refer to the "Cost Share Summary” section of this
EOC to find out if you have a Plan Deductible

e For al other Cost Share estimates, please call 1-800-
464-4000 (TTY userscall 711) 24 hours a day, seven
days aweek (except closed holidays)

Cost Share estimates are based on your benefits and the
Services you expect to receive. They are a prediction of
cost and not a guarantee of the final cost of Services.

Y our final cost may be higher or lower than the estimate
since not everything about your care can be known in
advance.

Drug Deductible
This EOC does not include a Drug Deductible.

Plan Deductible
This EOC does not include a Plan Deductible.

Copayments and Coinsurance

The Copayment or Coinsurance you must pay for each
covered Service, after you meet any applicable
deductible, is described in this EOC.

Note: If Charges for Services are less than the
Copayment described in this EOC, you will pay the
lesser amount, subject to any applicable deductible or
out-of-pocket maximum.

Plan Out-of-Pocket Maximum

Thereisalimit to the total amount of Cost Share you
must pay under this EOC in the Accumulation Period for
covered Services that you receive in the same
Accumulation Period. The Services that apply to the Plan
Ouit-of-Pocket Maximum are described under the
"Payments that count toward the Plan Out-of-Pocket
Maximum" section below. Please refer to the "Cost
Share Summary" section of this EOC for your applicable
Plan Out-of-Pocket Maximum amounts.
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If you are aMember in a Family of two or more
Members, you reach the Plan Out-of-Pocket Maximum
either when you reach the maximum for any one
Member, or when your Family reaches the Family
maximum. For example, suppose you have reached the
Plan Out-of-Pocket Maximum for any one Member. For
Services subject to the Plan Out-of-Pocket Maximum,
you will not pay any more Cost Share during the
remainder of the Accumulation Period, but every other
Member in your Family must continue to pay Cost Share
during the remainder of the Accumulation Period until
either he or she reaches the maximum for any one
Member or your Family reaches the Family maximum.

Paymentsthat count toward the Plan Out-of-Pocket
Maximum. Any payments you make toward the Plan
Deductible or Drug Deductible, if applicable, apply
toward the maximum.

Most Copayments and Coinsurance you pay for covered
Services apply to the maximum, however some may not.
To find out whether a Copayment or Coinsurance for a
covered Service will apply to the maximum please refer
to the "Cost Share Summary" section of this EOC.

If your plan includes pediatric dental Services described
in a Pediatric Dental Services Amendment to this EOC,
those Services will apply toward the maximum. If your
plan has a Pediatric Dental Services Amendment, it will
be attached to this EOC, and it will be listed in the EOC's
Table of Contents.

K eeping track of the Plan Out-of-Pocket M aximum.
When you receive Services, we will give you areceipt
that shows how much you paid. To see how close you
areto reaching your Plan Out-of-Pocket Maximum, use
our online Out-of-Pocket Summary tool at
kp.org/outofpocket or call our Member Service Contact
Center.

Administered Drugs and Products

Administered drugs and products are medications and
products that require administration or observation by
medical personnel, such as:

e Wholeblood, red blood cells, plasma, and platel ets
o Allergy antigens (including administration)
e Cancer chemotherapy drugs and adjuncts

¢ Drugsand products that are administered via
intravenous therapy or injection that are not for
cancer chemotherapy, including blood factor products
and biological products ("biologics") derived from
tissue, cells, or blood
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e Other administered drugs and products

We cover these items when prescribed by a Plan
Provider, in accord with our drug formulary guidelines,
and they are administered to you in a Plan Facility or
during home visits.

Certain administered drugs are Preventive Services.
Please refer to "Family Planning Services' for
information about administered contraceptives and refer
to "Preventive Services' for information on
immunizations.

Ambulance Services

Emergency

We cover Services of alicensed ambulance anywherein
the world without prior authorization (including
transportation through the 911 emergency response
system where available) in the following situations:

e You reasonably believed that the medical condition
was an Emergency Medical Condition which required
ambulance Services

e Your treating physician determines that you must be
transported to another facility because your
Emergency Medical Condition is not Stabilized and
the care you need is not available at the treating
facility

If you receive emergency ambulance Services that are
not ordered by a Plan Provider, you are not responsible
for any amounts beyond your Cost Share for covered
emergency ambulance Services. However, if the provider
does not agree to hill us, you may have to pay for the
Services and file aclaim for reimbursement. For
information on how to file aclaim, please see the "Post-
Service Claims and Appeals" section.

Nonemergency

Inside your Home Region Service Area, we cover
nonemergency ambulance and psychiatric transport van
Servicesif aPlan Physician determines that your
condition reguires the use of Servicesthat only alicensed
ambulance (or psychiatric transport van) can provide and
that the use of other means of transportation would
endanger your health. These Services are covered only
when the vehicle transports you to or from covered
Services.

Ambulance Services exclusion(s)

e Transportation by car, taxi, bus, gurney van,
wheelchair van, and any other type of transportation
(other than alicensed ambulance or psychiatric
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transport van), even if it isthe only way to travel to a
Plan Provider

Bariatric Surgery

We cover hospital inpatient care related to bariatric
surgical procedures (including room and board, imaging,
laboratory, other diagnostic and treatment Services, and
Plan Physician Services) when performed to treat obesity
by modification of the gastrointestinal tract to reduce
nutrient intake and absorption, if al of the following
reguirements are met:

e You complete the Medical Group—approved pre-
surgical educational preparatory program regarding
lifestyle changes necessary for long term bariatric
surgery success

e A Plan Physician who isaspecialist in bariatric care
determines that the surgery is Medically Necessary

For covered Services related to bariatric surgical
procedures that you receive, you will pay the Cost Share
you would pay if the Services were not related to a
bariatric surgical procedure. For example, see "Hospital
inpatient care” in the "Cost Share Summary" section of
this EOC for the Cost Share that applies for hospital
inpatient care.

For the following Services related to "Bariatric
Surgery," refer to these sections

e Outpatient prescription drugs (refer to "Outpatient
Prescription Drugs, Supplies, and Supplements")

e Outpatient administered drugs (refer to "Administered
Drugs and Products")

Behavioral Health Treatment for
Pervasive Developmental Disorder or
Autism

The following terms have special meaning when
capitalized and used in this "Behavioral Health
Treatment for Pervasive Developmental Disorder or
Autism" section:

e "Qualified Autism Service Provider" means a
provider who has the experience and competence to
design, supervise, provide, or administer treatment for
pervasive developmental disorder or autism and is
either of the following:

+ aperson who is certified by anational entity (such
as the Behavior Analyst Certification Board) with
a certification that is accredited by the National
Commission for Certifying Agencies
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¢ aperson licensed in Californiaas a physician,
physical therapist, occupational therapist,
psychologist, marriage and family therapist,
educational psychologist, clinical social worker,
professional clinical counselor, speech-language
pathologist, or audiologist

"Qualified Autism Service Professiona” means an
individual who meets all of the following criteria:

¢ provides behavioral health treatment, which may
include clinical case management and case
supervision under the direction and supervision of
aqualified autism service provider

¢ issupervised by a Qualified Autism Service
Provider

¢ provides treatment pursuant to a treatment plan
developed and approved by the Qualified Autism
Service Provider

¢ isabehavioral health treatment provider who
meets the education and experience qualifications
described in Section 54342 of Title 17 of the
California Code of Regulations for an Associate
Behavior Analyst, Behavior Analyst, Behavior
Management Assistant, Behavior Management
Consultant, or Behavior Management Program

¢ hastraining and experience in providing Services
for pervasive developmental disorder or autism
pursuant to Division 4.5 (commencing with
Section 4500) of the Welfare and Institutions Code
or Title 14 (commencing with Section 95000) of
the Government Code

¢ isemployed by the Qualified Autism Service
Provider or an entity or group that employs
Qualified Autism Service Providers responsible
for the autism treatment plan

"Qualified Autism Service Paraprofessional” means

an unlicensed and uncertified individual who meets

all of the following criteria

¢ issupervised by a Qualified Autism Service
Provider or Qualified Autism Service Professional
at alevel of clinical supervision that meets
professionally recognized standards of practice

¢ providestreatment and implements Services
pursuant to a treatment plan developed and
approved by the Qualified Autism Service
Provider

+ meets the education and training qualifications
described in Section 54342 of Title 17 of the
Cdlifornia Code of Regulations

¢ has adequate education, training, and experience,
as certified by a Qualified Autism Service
Provider or an entity or group that employs
Qualified Autism Service Providers
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+ isemployed by the Qualified Autism Service
Provider or an entity or group that employs
Qualified Autism Service Providers responsible
for the autism treatment plan

We cover behavioral health treatment for pervasive
developmental disorder or autism (including applied
behavior analysis and evidence-based behavior
intervention programs) that develops or restores, to the
maximum extent practicable, the functioning of a person
with pervasive developmental disorder or autism and that
meets al of the following criteria:

e The Services are provided inside your Home Region
Service Area

e Thetreatment is prescribed by a Plan Physician, or is
developed by a Plan Provider who is a psychol ogist

e Thetreatment is provided under a treatment plan
prescribed by a Plan Provider who is a Qualified
Autism Service Provider

e Thetreatment is administered by a Plan Provider who
is one of the following:

¢ aQualified Autism Service Provider

¢ aQualified Autism Service Professional
supervised by the Qualified Autism Service
Provider

¢ aQualified Autism Service Paraprofessional
supervised by a Qualified Autism Service Provider
or Qualified Autism Service Professional

¢ Thetreatment plan has measurable goals over a
specific timeline that is developed and approved by
the Qualified Autism Service Provider for the
Member being treated

¢ Thetreatment plan is reviewed no less than once
every six months by the Qualified Autism Service
Provider and modified whenever appropriate

e Thetreatment plan requires the Qualified Autism
Service Provider to do all of the following:

¢ describe the Member's behavioral health
impairments to be treated

¢ design an intervention plan that includes the
service type, number of hours, and parent
participation needed to achieve the plan's goal and
objectives, and the frequency at which the
Member's progress is evaluated and reported

¢ provide intervention plans that utilize evidence-
based practices, with demonstrated clinical
efficacy in treating pervasive developmental
disorder or autism

+ discontinue intensive behavioral intervention
Services when the treatment goals and objectives
are achieved or no longer appropriate
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e Thetreatment plan isnot used for either of the
following:

¢ for purposes of providing (or for the
reimbursement of) respite care, day care, or
educational services

¢ toreimburse a parent for participating in the
treatment program

For the following Services related to "Behavioral
Health Treatment for Pervasive Developmental
Disorder or Autism," refer to these sections

o Behavioral health treatment for pervasive
developmental disorder or autism provided during a
covered stay in a Plan Hospital or Skilled Nursing
Facility (refer to "Hospital Inpatient Care" and
"Skilled Nursing Facility Care")

e Qutpatient drugs, supplies, and supplements (refer to
"Outpatient Prescription Drugs, Supplies, and
Supplements”)

e Outpatient |aboratory (refer to "Outpatient Imaging,
Laboratory, and Other Diagnostic and Treatment
Services')

e OQutpatient physical, occupational, and speech therapy
visits (refer to "Rehabilitative and Habilitative
Services')

e Servicesto diagnose pervasive devel opmental
disorder or autism and Services to develop and revise
the treatment plan (refer to "Mental Health Services')

Dental and Orthodontic Services

We do not cover most dental and orthodontic Services
under this EOC, but we do cover some dental and
orthodontic Services as described in this"Dental and
Orthodontic Services' section.

For covered dental and orthodontic procedures that you
may receive, you will pay the Cost Share you would pay
if the Services were not related to dental and orthodontic
Services. For example, see "Hospital inpatient care” in
the "Cost Share Summary" section of this EOC for the
Cost Share that applies for hospital inpatient care.

Dental Services for radiation treatment

We cover dental evaluation, X-rays, fluoride treatment,
and extractions necessary to prepare your jaw for
radiation therapy of cancer in your head or neck if aPlan
Physician provides the Services or if the Medical Group
authorizes areferral to adentist (as described in
"Medical Group authorization procedure for certain
referrals’ under "Getting a Referral” in the "How to
Obtain Services" section).
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Dental anesthesia

For dental procedures at a Plan Facility, we provide
general anesthesia and the facility's Services associated
with the anesthesia if al of the following are true:

e You areunder age 7, or you are developmentally
disabled, or your health is compromised

e Your clinical status or underlying medical condition
requires that the dental procedure be provided in a
hospital or outpatient surgery center

e Thedental procedure would not ordinarily require
general anesthesia

We do not cover any other Servicesrelated to the dental
procedure, such as the dentist's Services.

Dental and orthodontic Services for cleft palate

We cover dental extractions, dental procedures necessary
to prepare the mouth for an extraction, and orthodontic
Services, if they meet all of the following requirements:

e The Servicesare an integral part of areconstructive
surgery for cleft palate that we are covering under
"Reconstructive Surgery" in this "Benefits' section
("cleft palate" includes cleft palate, cleft lip, or other
craniofacial anomalies associated with cleft palate)

o A Plan Provider provides the Services or the Medical
Group authorizes areferral to a Non—-Plan Provider
who isadentist or orthodontist (as described in
"Medical Group authorization procedure for certain
referrals’ under "Getting a Referral" in the "How to
Obtain Services" section)

For the following Services related to "Dental and
Orthodontic Services," refer to these sections

o Accidental injury to teeth (refer to "Injury to Teeth")

¢ Officevisits not described in the "Dental and
Orthodontic Services' section (refer to "Office
Visits")

e Outpatient imaging, laboratory, and other diagnostic
and treatment Services (refer to "Outpatient | maging,
Laboratory, and Other Diagnostic and Treatment
Services")

o Outpatient administered drugs (refer to "Administered
Drugs and Products"), except that we cover outpatient
administered drugs under "Dental anesthesia" in this
"Dental and Orthodontic Services' section

e Qutpatient prescription drugs (refer to "Outpatient
Prescription Drugs, Supplies, and Supplements")

o Telehedth Visits (refer to "Telehealth Visits')
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Dialysis Care

We cover acute and chronic dialysis Servicesif all of the
following requirements are met:

e The Services are provided inside your Home Region
Service Area

e You satisfy all medical criteria developed by the
Medical Group and by the facility providing the
diaysis

¢ A Plan Physician provides awritten referral for care
at the facility

After you receive appropriate training at adialysis
facility we designate, we also cover egquipment and
medical supplies required for home hemodialysis and
home peritoneal dialysisinside your Home Region
Service Area. Coverageis limited to the standard item of
equipment or supplies that adequately meets your
medical needs. We decide whether to rent or purchase
the equipment and supplies, and we select the vendor.

Y ou must return the equipment and any unused supplies
to us or pay usthe fair market price of the equipment and
any unused supply when we are no longer covering
them.

For the following Services related to "Dialysis
Care," refer to these sections

o Durable medical equipment for home use (refer to
"Durable Medical Equipment ("DME") for Home
Use")

e Hospital inpatient care (refer to "Hospital Inpatient
Care")

o Officevisits not described in the "Dialysis Care"
section (refer to "Office Visits")

o Outpatient laboratory (refer to "Outpatient Imaging,
Laboratory, and Other Diagnostic and Treatment
Services')

e Outpatient prescription drugs (refer to "Outpatient
Prescription Drugs, Supplies, and Supplements’”)

e Qutpatient administered drugs (refer to "Administered
Drugs and Products")

o Telehealth Visits (refer to "Telehedth Visits")

Dialysis care exclusion(s)

e Comfort, convenience, or luxury equipment, supplies
and features

e Nonmedical items, such as generators or accessories
to make home dialysis equipment portable for travel
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Durable Medical Equipment ("DME") for
Home Use

DME coverage rules

DME for home useis an item that meets the following
criteria:

e Theitemisintended for repeated use

e Theitemisprimarily and customarily used to serve a
medical purpose

e Theitemisgenerally useful only to an individual
with anillness or injury

e Theitemisappropriate for usein the home

For aDME item to be covered, all of the following
requirements must be met:

¢ Your EOC includes coverage for the requested DME
item

e A Plan Physician has prescribed the DME item for
your medical condition

¢ Theitem has been approved for you through the
Plan's prior authorization process, as described in
"Medical Group authorization procedure for certain
referrals’ under "Getting a Referral” in the "How to
Obtain Services' section

e The Services are provided inside your Home Region
Service Area

Coverageislimited to the standard item of equipment
that adequately meets your medical needs. We decide
whether to rent or purchase the equipment, and we select
the vendor. Y ou must return the equipment to us or pay
usthe fair market price of the equipment when we are no
longer covering it.

Base DME Items

We cover Base DME Items (including repair or
replacement of covered equipment) if all of the
requirements described under "DME coveragerules' in
this "Durable Medical Equipment ("DME") for Home
Use" section are met. "Base DME Items® means the
following items:

o Blood glucose monitors for diabetes blood testing and
their supplies (such as blood glucose monitor test
strips, lancets, and lancet devices)

e Bone stimulator

e Canes (standard curved handle or quad) and
replacement supplies

e Cervica traction (over door)

e Crutches (standard or forearm) and replacement
supplies
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e Dry pressure pad for a mattress

o Infusion pumps (such asinsulin pumps) and supplies
to operate the pump

e |V pole
o Nebulizer and supplies
o Peak flow meters

o Phototherapy blankets for treatment of jaundicein
newborns

Supplemental DME items

We cover only Base DME Items under this EOC. Except
for breastfeeding supplies, any other DME items are
supplemental DME items, and are not covered. Coverage
for breastfeeding suppliesis described under
"Breastfeeding supplies' in this "Durable Medical
Equipment ("DME") for Home Use" section.

Breastfeeding supplies

We cover one retail-grade breast pump per pregnancy
and the necessary supplies to operate it, such as one set
of bottles. We will decide whether to rent or purchase the
item and we choose the vendor. We cover this pump for
convenience purposes. The pump is not subject to prior
authorization requirements.

If you or your baby has amedical condition that requires
the use of a breast pump, we cover a hospital-grade
breast pump and the necessary supplies to operateit, in
accord with the coverage rules described under "DME
coverage rules’ in this"Durable Medical Equipment
("DME") for Home Use" section.

Outside your Home Region Service Area

We do not cover most DME for home use outside your
Home Region Service Area. However, if you live outside
your Home Region Service Area, we cover the following
DME (subject to the Cost Share and all other coverage
reguirements that apply to DME for home useinside
your Home Region Service Area) when theitemis
dispensed at a Plan Facility:

¢ Blood glucose monitors for diabetes blood testing and
their supplies (such as blood glucose monitor test
strips, lancets, and lancet devices) from aPlan
Pharmacy

e Canes (standard curved handl€)
e Crutches (standard)

e Insulin pumps and supplies to operate the pump, after
completion of training and education on the use of the
pump

o Nebulizersand their suppliesfor the treatment of
pediatric asthma
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o Peak flow meters from a Plan Pharmacy

For the following Services related to "Durable
Medical Equipment ("DME") for Home Use,"
refer to these sections

o Dialysis equipment and supplies required for home
hemodialysis and home peritoneal dialysis (refer to
"Didysis Care")

o Diabetes urine testing supplies and insulin-
administration devices other than insulin pumps (refer
to "Outpatient Prescription Drugs, Supplies, and
Supplements”)

e Durable medical equipment related to an Emergency
Medical Condition or Urgent Care episode (refer to
"Post-Stabilization Care" and " Out-of-Area Urgent
Care")

e Durable medical equipment related to the terminal
illness for Members who are receiving covered
hospice care (refer to "Hospice Care")

¢ Insulin and any other drugs administered with an
infusion pump (refer to "Outpatient Prescription
Drugs, Supplies, and Supplements’")

DME for home use exclusion(s)

e Comfort, convenience, or luxury equipment or
features except for retail-grade breast pumps as
described under "Breastfeeding supplies’ in this
"Durable Medical Equipment ("DME") for Home
Use" section

¢ Repair or replacement of equipment due to loss, theft,
or misuse

Emergency and Urgent Care Visits

We cover the following Emergency and Urgent Care
visits:

e Emergency Department visits

e Urgent Care consultations, evaluations, and treatment

Family Planning Services

We cover the following family planning Services:
e Family planning counseling

o Injectable contraceptives, internally implanted time-
release contraceptives or intrauterine devices
("1UDs") and office visits related to their
administration and management

o Female sterilization procedures
o Male sterilization procedures
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e Termination of pregnancy

For the following Services related to "Family
Planning Services," refer to these sections

e Servicesto diagnose or treat infertility (refer to
"Fertility Services')

o Outpatient administered drugs that are not
contraceptives (refer to "Administered Drugs and
Products")

e Outpatient |aboratory and imaging services associated
with family planning services (refer to " Outpatient
Imaging, Laboratory, and Other Diagnostic and
Treatment Services")

e Qutpatient contraceptive drugs and devices (refer to
"Outpatient Prescription Drugs, Supplies, and
Supplements”)

Family planning Services exclusion(s)

e Reversal of voluntary sterilization

Fertility Services

"Fertility Services' means treatments and procedures to
help you become pregnant.

Diagnosis and treatment of infertility

For purposes of this"Diagnosis and treatment of
infertility" section, "infertility" means not being ableto
get pregnant or carry apregnancy to alive birth after a
year or more of regular sexual relations without
contraception or having amedical or other demonstrated
condition that is recognized by a Plan Physician asa
cause of infertility.

Services for the diagnosis and treatment of infertility are
not covered under this EOC.

Artificial insemination

Services for artificial insemination are not covered under
thisEOC.

Assisted reproductive technology ("ART")
Services

ART Services such asin vitro fertilization ("IVF"),
gamete intra-fallopian transfer ("GIFT"), or zygote
intrafallopian transfer ("ZIFT") are not covered under
this EOC.
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For the following Services related to "Fertility
Services," refer to these sections

e Outpatient drugs, supplies, and supplements (refer to
"Outpatient Prescription Drugs, Supplies, and
Supplements”)

Fertility Services exclusion(s)

e Servicesto diagnose or treat infertility

e Servicesfor artificial insemination

e Servicesto reverse voluntary, surgically induced
infertility

e Semen and eggs (and Servicesrelated to their
procurement and storage)

o ART Services, such as ovum transplants, GIFT, IVF,
and ZIFT

Health Education

We cover avariety of health education counseling,
programs, and materials that your personal Plan
Physician or other Plan Providers provide during a visit
covered under another part of this EOC.

We also cover avariety of health education counseling,
programs, and materials to help you take an activerolein
protecting and improving your health, including
programs for tobacco cessation, stress management, and
chronic conditions (such as diabetes and asthma). Kaiser
Permanente al so offers health education counseling,
programs, and materials that are not covered, and you
may be required to pay afee.

For more information about our health education
counseling, programs, and materials, please contact a
Health Education Department or our Member Service
Contact Center or go to our website at kp.org.

Hearing Services

We cover the following:

e Hearing exams with an audiologist to determine the
need for hearing correction

e Physician Specialist Visits to diagnose and treat
hearing problems

Hearing aids

Hearing aids and related Services are not covered under
this EOC. For internally implanted devices, see
"Prosthetic and Orthotic Devices' in this "Benefits'
section.
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For the following Services related to "Hearing
Services," refer to these sections

¢ Routine hearing screenings when performed as part of
aroutine physical maintenance exam (refer to
"Preventive Services")

e Servicesrelated to the ear or hearing other than those
described in this section, such as outpatient care to
treat an ear infection or outpatient prescription drugs,
supplies, and supplements (refer to the applicable
heading in this "Benefits" section)

o Cochlear implants and osseointegrated hearing
devices (refer to "Prosthetic and Orthotic Devices")
Hearing Services exclusion(s)

e Hearing aids and tests to determine their efficacy, and
hearing tests to determine an appropriate hearing aid

Home Health Care

"Home health care” means Services provided in the
home by nurses, medical social workers, home health
aides, and physical, occupational, and speech therapists.

We cover home health care only if all of the following
aretrue:

e You are substantially confined to your home (or a
friend's or relative's home)

e Your condition requires the Services of anurse,
physical therapist, occupational therapist, or speech
therapist (home health aide Services are not covered
unless you are also getting covered home health care
from anurse, physical therapist, occupational
therapist, or speech therapist that only alicensed
provider can provide)

¢ A Plan Physician determinesthat it isfeasible to
maintain effective supervision and control of your
carein your home and that the Services can be safely
and effectively provided in your home

e The Services are provided inside your Home Region
Service Area

We cover only part-time or intermittent home health
care, asfollows:

e Up to two hours per visit for visits by anurse,
medical social worker, or physical, occupational, or
speech therapist, and up to four hours per visit for
visits by ahome health aide

e Uptothreevisits per day (counting all home health
visits)

e Upto 100 visits per Accumulation Period (counting
all home health visits)
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Note: If avisit by anurse, medical social worker, or
physical, occupational, or speech therapist lasts longer
than two hours, then each additional increment of two
hours counts as a separate visit. If avisit by ahome
health aide lasts longer than four hours, then each
additional increment of four hours counts as a separate
visit. For example, if a nurse comes to your home for
three hours and then leaves, that counts as two visits.
Also, each person providing Services counts toward
these visit limits. For example, if ahome health aide and
anurse are both at your home during the same two hours,
that counts as two visits.

For the following Services related to "Home
Health Care," refer to these sections

o Behaviora hedth treatment for pervasive
developmental disorder or autism (refer to
"Behavioral Health Treatment for Pervasive
Developmental Disorder or Autism™)

o Dialysiscare (refer to "Dialysis Care")

e Durable medical equipment (refer to "Durable
Medica Equipment ("DME") for Home Use")

e Ostomy and urological supplies (refer to "Ostomy and
Urologica Supplies")

e Outpatient drugs, supplies, and supplements (refer to
"Outpatient Prescription Drugs, Supplies, and
Supplements’)

e OQutpatient physical, occupational, and speech therapy
visits (refer to "Rehabilitative and Habilitative
Services')

o Prosthetic and orthotic devices (refer to "Prosthetic
and Orthotic Devices")

Home health care exclusion(s)

e Careof atypethat an unlicensed family member or
other layperson could provide safely and effectively
in the home setting after receiving appropriate
training. This careis excluded even if we would cover
the careif it were provided by a qualified medical
professional in a hospital or a Skilled Nursing Facility

e Careinthe homeif the homeisnot a safe and
effective treatment setting

Hospice Care

Hospice careis a specialized form of interdisciplinary
health care designed to provide paliative care and to
alleviate the physical, emotional, and spiritual
discomforts of a Member experiencing the last phases of
life dueto aterminal illness. It aso provides support to
the primary caregiver and the Member's family. A
Member who chooses hospice care is choosing to receive
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palliative care for pain and other symptoms associated
with the terminal illness, but not to receive care to try to
cure theterminal illness. Y ou may change your decision
to receive hospice care benefits at any time.

We cover the hospice Services listed below only if all of
the following requirements are met:

e A Plan Physician has diagnosed you with aterminal
illness and determines that your life expectancy is 12
months or less

e The Services are provided inside your Home Region
Service Areaor inside California but within 15 miles
or 30 minutes from your Home Region Service Area
(including afriend's or relative's home even if you
live there temporarily)

e The Services are provided by alicensed hospice
agency that is a Plan Provider

e A Plan Physician determines that the Services are
necessary for the palliation and management of your
terminal illness and related conditions

If all of the above requirements are met, we cover the
following hospice Services, if necessary for your hospice
care:

e Plan Physician Services

e Skilled nursing care, including assessment,
evaluation, and case management of nursing needs,
treatment for pain and symptom control, provision of
emotional support to you and your family, and
instruction to caregivers

e Physical, occupational, and speech therapy for
purposes of symptom control or to enable you to
maintain activities of daily living

o Respiratory therapy
e Maedical social services
¢ Home health aide and homemaker services

o Pdliative drugs prescribed for pain control and
symptom management of the terminal illness for up to
a 100-day supply in accord with our drug formulary
guidelines. Y ou must obtain these drugs from a Plan
Pharmacy. Certain drugs are limited to a maximum
30-day supply in any 30-day period (please call our
Member Service Contact Center for the current list of
these drugs)

e Durable medical equipment

¢ Respite care when necessary to relieve your
caregivers. Respite care is occasional short-term
inpatient care limited to no more than five
consecutive days at atime

e Counseling and bereavement services
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e Dietary counseling

We also cover the following hospice Services only
during periods of crisis when they are Medically
Necessary to achieve palliation or management of acute
medical symptoms:

e Nursing care on a continuous basis for as much as 24
hours a day as necessary to maintain you at home

e Short-term inpatient care required at alevel that
cannot be provided at home

Hospital Inpatient Care

We cover the following inpatient Servicesin aPlan
Hospital, when the Services are generally and
customarily provided by acute care general hospitals
inside your Home Region Service Area:

e Room and board, including a private room if
Medically Necessary

e Specialized care and critical care units
e General and special nursing care
e Operating and recovery rooms

e Services of Plan Physicians, including consultation
and treatment by specialists

e Anesthesia

o Drugs prescribed in accord with our drug formulary
guidelines (for discharge drugs prescribed when you
are released from the hospital, please refer to
"Outpatient Prescription Drugs, Supplies, and
Supplements" in this "Benefits" section)

o Radioactive materials used for therapeutic purposes
e Durable medical equipment and medical supplies

¢ Imaging, laboratory, and other diagnostic and
treatment Services, including MRI, CT, and PET
scans

e Wholeblood, red blood cells, plasma, platelets, and
their administration

o Obstetrical care and delivery (including cesarean
section). Note: If you are discharged within 48 hours
after delivery (or within 96 hours if delivery is by
cesarean section), your Plan Physician may order a
follow-up visit for you and your newborn to take
place within 48 hours after discharge (for visits after
you are released from the hospital, please refer to
"Office Visits" in this "Benefits" section)

o Behaviora health treatment for pervasive
developmental disorder or autism

o Respiratory therapy
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e Physical, occupational, and speech therapy (including
treatment in our organized, multidisciplinary
rehabilitation program)

e Maedical socia services and discharge planning

For Services related to "Hospital Inpatient
Care," refer to these sections

Bariatric Surgery

e Denta and Orthodontic Services

e DialysisCare

o Fertility Services

e Hospice Care

¢ Mental Hedlth Services

o Prosthetic and Orthotic Devices

e Reconstructive Surgery

e Servicesin Connection with aClinical Trial
o Skilled Nursing Facility Care

e Substance Use Disorder Treatment
e Transplant Services

Injury to Teeth

Services for accidental injury to teeth are not covered
under this EOC.

Mental Health Services

We cover Services specified in this"Mental Health
Services' section only when the Services are for the
diagnosis or trestment of Mental Disorders. A "Mental
Disorder" isamenta health condition identified asa
"mental disorder” in the Diagnostic and Satistical
Manual of Mental Disorders, Fourth Edition, Text
Revision, as amended in the most recently issued edition,
("DSM") that resultsin clinically significant distress or
impairment of mental, emotional, or behavioral
functioning. We do not cover services for conditions that
the DSM identifies as something other than a"mental
disorder." For example, the DSM identifies relational
problems as something other than a "mental disorder," so
we do not cover services (such as couples counseling or
family counseling) for relational problems.

"Mental Disorders" include the following conditions:
o Severe Mental IlIness of aperson of any age

e Serious Emotional Disturbance of a Child Under Age
18
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In addition to the Services described in this Mental
Health Services section, we also cover other Services
that are Medically Necessary to treat Serious Emotional
Disturbance of a Child Under Age 18 or Severe Menta
IlIness, if the Medical Group authorizes a written referral
(as described in "Medical Group authorization procedure
for certain referrals’ under "Getting a Referral” in the
"How to Obtain Services' section).

Outpatient mental health Services

We cover the following Services when provided by Plan
Physicians or other Plan Providers who are licensed
health care professional s acting within the scope of their
license:

¢ Individual and group mental health evaluation and
treatment

e Psychological testing when necessary to evaluate a
Mental Disorder

e Outpatient Services for the purpose of monitoring
drug therapy

I ntensive psychiatric treatment programs. We cover
the following intensive psychiatric treatment programs at
aPlan Fecility:

o Partial hospitalization

o Multidisciplinary trestment in an intensive outpatient
program

e Psychiatric observation for an acute psychiatric crisis

Residential treatment

Inside your Home Region Service Area, we cover the
following Services when the Services are provided in a
licensed residential treatment facility that provides 24-
hour individualized mental health treatment, the Services
are generaly and customarily provided by a mental
health residential treatment program in alicensed
residential treatment facility, and the Services are above
thelevel of custodia care:

¢ Individual and group mental health evaluation and
treatment

e Medical services

e Medication monitoring
¢ Room and board

e Social services

e Drugs prescribed by aPlan Provider as part of your
plan of carein the residential treatment facility in
accord with our drug formulary guidelinesif they are
administered to you in the facility by medical
personnel (for discharge drugs prescribed when you
are released from the residential treatment facility,
please refer to "Outpatient Prescription Drugs,
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Supplies, and Supplements’ in this "Benefits"
section)

¢ Discharge planning

Inpatient psychiatric hospitalization

We cover inpatient psychiatric hospitalizationin aPlan
Hospital. Coverage includes room and board, drugs, and
Services of Plan Physicians and other Plan Providers
who are licensed health care professionals acting within
the scope of their license.

For the following Services related to "Mental
Health Services," refer to these sections

e OQutpatient drugs, supplies, and supplements (refer to
"Outpatient Prescription Drugs, Supplies, and
Supplements”)

o OQutpatient laboratory (refer to "Outpatient Imaging,
Laboratory, and Other Diagnostic and Treatment
Services')

o Telehealth Visits (refer to "Teleheath Visits")

Office Visits

We cover the following:

e Primary Care Visits and Non-Physician Specialist
Visits

o Physician Specidlist Visits

e Group appointments

¢ Acupuncture Services (typically provided only for the
treatment of nausea or as part of a comprehensive

pain management program for the treatment of
chronic pain)

e House calls by a Plan Physician (or a Plan Provider
who isaregistered nurse) inside our Service Area
when care can best be provided in your home as
determined by a Plan Physician

Ostomy and Urological Supplies

We cover ostomy and urological suppliesif the
following requirements are met:

e A Plan Physician has prescribed ostomy and
urological supplies for your medical condition

e Theitem has been approved for you through the
Plan's prior authorization process, as described in
"Medical Group authorization procedure for certain
referrals’ under "Getting a Referral” in the "How to
Obtain Services' section

e The Services are provided inside your Home Region
Service Area
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Coverageislimited to the standard item of equipment
that adequately meets your medical needs. We decide
whether to rent or purchase the equipment, and we select
the vendor.

Ostomy and urological supplies exclusion(s)

e Comfort, convenience, or luxury equipment or
features

Outpatient Imaging, Laboratory, and
Other Diagnostic and Treatment
Services

We cover the following Services only when part of care
covered under other headings in this"Benefits' section.
The Services must be prescribed by a Plan Provider.

e Complex imaging (other than preventive) such asCT
scans, MRIs, and PET scans

e Basicimaging Services, such as diagnostic and
therapeutic X-rays, mammograms, and ultrasounds

¢ Nuclear medicine
¢ Routine retinal photography screenings

e Laboratory tests (including tests to monitor the
effectiveness of dialysis and tests for specific genetic
disorders for which genetic counseling is available)

o Diagnostic Services provided by Plan Providers who
are not physicians (such as EKGs and EEGs)

o Radiation therapy
o Ultraviolet light treatments

For the following Services related to "Outpatient
Imaging, Laboratory, and Other Diagnostic and
Treatment Services," refer to these sections

e Outpatient imaging and laboratory Servicesthat are
Preventive Services, such as routine mammograms,
bone density scans, and laboratory screening tests
(refer to "Preventive Services')

e Outpatient procedures that include imaging and
diagnostic Services (refer to "Outpatient Surgery and
Outpatient Procedures")

e Servicesrelated to diagnosis and treatment of
infertility, artificial insemination, or assisted
reproductive technology ("ART") Services (refer to
"Fertility Services")
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Outpatient Prescription Drugs, Supplies,
and Supplements

We cover outpatient drugs, supplies, and supplements
specified in this "Outpatient Prescription Drugs,
Supplies, and Supplements' section, in accord with our
drug formulary guidelines, subject to any applicable
exclusions or limitations under this EOC. We cover
items described in this section when prescribed as
follows:

o |tems prescribed by Plan Providers, within the scope
of their licensure and practice

e Items prescribed by the following Non-Plan
Providers:

¢ Dentistsif thedrug isfor dental care

¢ Non-Plan Physiciansif the Medical Group
authorizes awritten referral to the Non—-Plan
Physician (in accord with "Medical Group
authorization procedure for certain referrals' under
"Getting a Referral" in the "How to Obtain
Services' section) and the drug, supply, or
supplement is covered as part of that referral

¢ Non-Plan Physiciansif the prescription was
obtained as part of covered Emergency Services,
Post-Stabilization Care, or Out-of-Area Urgent
Care described in the "Emergency Services and
Urgent Care" section (if you fill the prescription at
a Plan Pharmacy, you may have to pay Charges
for the item and file a claim for reimbursement as
described under "Payment and Reimbursement” in
the "Emergency Services and Urgent Care"
section)

How to obtain covered items

Y ou must obtain covered items at a Plan Pharmacy or
through our mail-order service unless you obtain the item
as part of covered Emergency Services, Post-
Stabilization Care, or Out-of-Area Urgent Care described
in the "Emergency Services and Urgent Care" section.

For the locations of Plan Pharmacies, refer to our
Provider Directory or call our Member Service Contact
Center.

Refills. You may be able to order refills at aPlan
Pharmacy, through our mail-order service, or through our
website at kp.org/rxrefill. A Plan Pharmacy can give
you more information about obtaining refills, including
the options available to you for obtaining refills. For
example, afew Plan Pharmacies don't dispense refills
and not all drugs can be mailed through our mail-order
service. Please check with a Plan Pharmacy if you have a
guestion about whether your prescription can be mailed
or obtained at a Plan Pharmacy. Items available through
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our mail-order service are subject to change at any time
without notice.

Day supply limit

The prescribing physician or dentist determines how
much of adrug, supply, or supplement to prescribe. For
purposes of day supply coverage limits, Plan Physicians
determine the amount of an item that constitutes a
Medically Necessary 30- or 100-day supply (or 365-day
supply if the item is a hormonal contraceptive) for you.
Upon payment of the Cost Share specified in the
"Outpatient prescription drugs, supplies, and
supplements” section of the "Cost Share Summary," you
will receive the supply prescribed up to the day supply
limit also specified in this section. The maximum you
may receive at one time of acovered item, other than a
hormonal contraceptive, is either one 30-day supply in a
30-day period or one 100-day supply in a 100-day
period. If you wish to receive more than the covered day
supply limit, then you must pay Charges for any
prescribed quantities that exceed the day supply limit.

If your plan includes coverage for hormonal
contraceptives, the maximum you may receive at one
time of contraceptive drugsis a 365-day supply. Refer to
the "Cost Share Summary" section of this EOC to find
out if your plan includes coverage for hormonal
contraceptives.

If your plan includes coverage for sexual dysfunction
drugs, the maximum you may receive at one time of
episodic drugs prescribed for the treatment of sexual
dysfunction disordersis 8 dosesin any 30-day period or
up to 27 dosesin any 100-day period. Refer to the "Cost
Share Summary" section of this EOC to find out if your
plan includes coverage for sexua dysfunction drugs.

The pharmacy may reduce the day supply dispensed at
the Cost Share specified in the "Outpatient prescription
drugs, supplies, and supplements" section of the "Cost
Share Summary" to a 30-day supply in any 30-day
period if the pharmacy determinesthat theitemisin
limited supply in the market or for specific drugs (your
Plan Pharmacy can tell you if adrug you take is one of
these drugs).

About the drug formulary

The drug formulary includes alist of drugs that our
Pharmacy and Therapeutics Committee has approved for
our Members. Our Pharmacy and Therapeutics
Committee, which is primarily composed of Plan
Physicians, selects drugs for the drug formulary based on
anumber of factors, including safety and effectiveness as
determined from areview of medica literature. The
Pharmacy and Therapeutics Committee meets at least
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quarterly to consider additions and deletions based on
new information or drugs that become available. To find
out which drugs are on the formulary for your plan,
please visit our website at kp.or g/formulary. If you
would like to request a copy of the drug formulary for
your plan, please call our Member Service Contact
Center. Note: The presence of adrug on the drug
formulary does not necessarily mean that it will be
prescribed for a particular medical condition.

Formulary exception process. Drug formulary
guidelines allow you to obtain a non-formulary
prescription drug (those not listed on our drug formulary
for your condition) if it would otherwise be covered by
your plan, as described above, and it is Medically
Necessary. If you disagree with a Health Plan
determination that a non-formulary prescription drug is
not covered, you may file agrievance as described in the
"Dispute Resolution” section.

Continuity drugs. If this EOC is amended to exclude a
drug that we have been covering and providing to you
under this EOC, we will continue to provide the drug if a
prescription is required by law and a Plan Physician
continues to prescribe the drug for the same condition
and for a use approved by the Federal Food and Drug
Administration.

About drug tiers

Drugs on the drug formulary are categorized into one of
threetiers, as described in the table below. Y our Cost
Share for covered items may vary based on thetier.
Please refer to "Outpatient prescription drugs, supplies,
and supplements' in the "Cost Share Summary" section
of this EOC for Cost Share for items covered under this
section.

Drug Tier Description

Generic drugs | Generic drugs, supplies and

(Tier1) supplements, and some low-cost
brand-name drugs, supplies, and
supplements

Brand drugs Most brand-name drugs, supplies,

(Tier 2)* and supplements

Speciaty Specialty drugs (see "About

drugs (Tier 4) | specialty drugs')

*Note: This plan does not have atier for non-formulary
drugs ("Tier 3"). You will pay the same Cost Share for
non-formulary drugs as you would for formulary drugs,
when approved through the formulary exception process

Page 51



described above (the generic drugs, brand drugs, or
speciaty drugs Cost Share will apply, as applicable).

About specialty drugs. Specialty drugs (Tier 4) are
high-cost drugs that are on our specialty drug list. To
obtain alist of specialty drugsthat are on our formulary,
or to find out if anon-formulary drug is on the specialty
drugstier, please call our Member Service Contact
Center. If your Plan Physician prescribes more than a 30-
day supply for an outpatient drug, you may be ableto
obtain more than a 30-day supply at one time, up to the
day supply limit for that drug. However, most specialty
drugs are limited to a 30-day supply in any 30-day
period. Y our Plan Pharmacy can tell you if adrug you
take is one of these drugs.

General rules about coverage and your Cost
Share

We cover the following outpatient drugs, supplies, and
supplements as described in this "Outpatient Prescription
Drugs, Supplies, and Supplements" section:

o Drugsfor which aprescription isrequired by law. We
also cover certain drugs that do not require a
prescription by law if they are listed on our drug
formulary

¢ Disposable needles and syringes needed for injecting
covered drugs and supplements

¢ Inhaler spacers needed to inhale covered drugs

Note:

o If Chargesfor the drug, supply, or supplement are less
than the Copayment, you will pay the lesser amount,
subject to any applicable deductible or out-of-pocket
maximum

e Items can changetier at any time, in accord with
formulary guidelines, which may impact your Cost
Share (for example, if abrand-name drug is added to
the specialty drug list, you will pay the Cost Share
that appliesto drugs on the specialty drugstier (Tier
4), not the Cost Share for drugs on the brand drugs
tier (Tier 2))

Schedulell drugs. You or the prescribing provider can
request that the pharmacy dispense less than the
prescribed amount of a covered oral, solid dosage form
of a Schedule Il drug (your Plan Pharmacy can tell you if
adrug you take is one of these drugs). Y our Cost Share
will be prorated based on the amount of the drug that is
dispensed. If the pharmacy does not prorate your Cost
Share, we will send you arefund for the difference.

Mail-order service. Prescription refills can be mailed
within 7 to 10 days at no extra cost for standard U.S.
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postage. The appropriate Cost Share (according to your
drug coverage) will apply and must be charged to avalid
credit card.

Y ou may request mail-order service in the following

ways:

e Toorder online, visit kp.org/rxrefill (you can register
for a secure account at kp.or g/r egisternow) or use
the KP app from your smartphone or other mobile
device

¢ Call the pharmacy phone number highlighted on your
prescription label and select the mail delivery option

e Onyour next visit to a Kaiser Permanente pharmacy,
ask our staff how you can have your prescriptions
mailed to you

Note: Not all drugs can be mailed; restrictions and
limitations apply.

Base drugs, supplies, and supplements. Cost Share for
the following items may be different than other drugs,
supplies, and supplements. Refer to "Base drugs,
supplies, and supplements" in the "Cost Share Summary"
section of this EOC:

e Certain drugs for the treatment of life-threatening
ventricular arrhythmia

o Drugsfor the treatment of tuberculosis

o Elementa dietary enteral formulawhen used asa
primary therapy for regional enteritis

e Hematopoietic agentsfor dialysis

e Hematopoietic agents for the treatment of anemiain
chronic renal insufficiency

e Human growth hormone for long-term treatment of
pediatric patients with growth failure from lack of
adequate endogenous growth hormone secretion

e Immunosuppressants and ganciclovir and ganciclovir
prodrugs for the treatment of cytomegal ovirus when
prescribed in connection with a transplant

e Phosphate binders for dialysis patients for the
treatment of hyperphosphatemiain end stage renal
disease

For the following Services related to "Outpatient
Prescription Drugs, Supplies, and
Supplements," refer to these sections

o Administered contraceptives (refer to "Family
Planning Services")

o Diabetes blood-testing equipment and their supplies,
and insulin pumps and their supplies (refer to
"Durable Medical Equipment ("DME") for Home
Use")
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e Drugs covered during a covered stay in aPlan
Hospital or Skilled Nursing Facility (refer to
"Hospital Inpatient Care" and "Skilled Nursing
Facility Care")

o Drugs prescribed for pain control and symptom
management of the terminal illness for Members who
are receiving covered hospice care (refer to "Hospice
Care")

e Durable medical equipment used to administer drugs
(refer to "Durable Medical Equipment ("DME") for
Home Use")

e Qutpatient administered drugs that are not
contraceptives (refer to "Administered Drugs and
Products")

Outpatient prescription drugs, supplies, and

supplements exclusion(s)

e Any requested packaging (such as dose packaging)
other than the dispensing pharmacy's standard
packaging

e Compounded products unless the drug is listed on our
drug formulary or one of the ingredients requires a
prescription by law

o Drugs prescribed to shorten the duration of the
common cold

o All drugs, supplies, and supplements for diagnosis
and treatment of infertility or related to artificial
insemination

o All drugs, supplies, and supplements related to
assisted reproductive technology ("ART") Services

Outpatient Surgery and Outpatient
Procedures

We cover the following outpatient care Services:
e Outpatient surgery

e OQutpatient procedures (including imaging and
diagnostic Services) when provided in an outpatient
or ambulatory surgery center or in a hospital
operating room, or in any setting where a licensed
staff member monitors your vital signs as you regain
sensation after receiving drugs to reduce sensation or
to minimize discomfort

For the following Services related to "Outpatient
Surgery and Outpatient Procedures," refer to
these sections

e Qutpatient procedures (including imaging and
diagnostic Services) that do not require alicensed
staff member to monitor your vital signs (refer to the
section that would otherwise apply for the procedure;
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for example, for radiology procedures that do not
require alicensed staff member to monitor your vital
signs, refer to "Outpatient Imaging, Laboratory, and
Other Diagnostic and Treatment Services")

Preventive Services

We cover avariety of Preventive Services, including but
not limited to the following:

o Services recommended by the United States
Preventive Services Task Force with rating of "A" or
"B." The completelist of these services can be found
at uspreventiveser vicestaskfor ce.org

e Immunizations listed on the Recommended
Childhood Immunization Schedule/United States,
jointly adopted by the American Academy of
Pediatrics, the Advisory Committee on Immunization
Practices, and the American Academy of Family
Physicians

¢ Preventive services for women recommended by the
Health Resources and Services Administration and
incorporated into the Affordable Care Act. The
complete list of these services can be found at
www.hr sa.gov/womens-guidelines

The list of Preventive Services recommended by the
above organizations is subject to change. These
Preventive Services are subject to all coverage
reguirements described in this "Benefits' section and all
provisionsin the "Exclusions, Limitations, Coordination
of Benefits, and Reductions' section. Y ou may obtain a
list of Preventive Services we cover on our website at
kp.org/prevention. If you have questions about
Preventive Services, please call our Member Service
Contact Center.

Note: If you receive any other covered Servicesthat are
not Preventive Services during or subsequent to a visit
that includes Preventive Services on the list, you will pay
the applicable Cost Share for those other Services. For
example, if laboratory tests or imaging Services ordered
during a preventive office visit are not Preventive
Services, you will pay the applicable Cost Share for
those Services.

For the following Services related to "Preventive
Services," refer to these sections

e Breast pumps and breastfeeding supplies (refer to
"Breastfeeding supplies' under "Durable Medical
Equipment ("DME") for Home Use")

o Health education programs (refer to "Health
Education™)
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e Outpatient drugs, supplies, and supplementsthat are
Preventive Services (refer to "Outpatient Prescription
Drugs, Supplies, and Supplements’")

e Women's family planning counseling, consultations,
and sterilization Services (refer to "Family Planning
Services')

Prosthetic and Orthotic Devices

Prosthetic and orthotic devices coverage rules

Most prosthetic and orthotic devices are not covered
under this EOC.

We cover the prosthetic and orthotic devices specified in
this "Prosthetic and Orthotic Devices" section if all of the
following requirements are met:

e Thedeviceisin general use, intended for repeated
use, and primarily and customarily used for medical
purposes

e Thedeviceisthe standard device that adequately
meets your medical needs

e You receive the device from the provider or vendor
that we select

¢ Theitem has been approved for you through the
Plan's prior authorization process, as described in
"Medical Group authorization procedure for certain
referrals’ under "Getting a Referral” in the "How to
Obtain Services' section

e The Services are provided inside your Home Region
Service Area

Coverageincludes fitting and adjustment of these
devices, their repair or replacement, and Servicesto
determine whether you need a prosthetic or orthotic
device. If we cover areplacement device, then you pay
the Cost Share that you would pay for obtaining that
device.

Base prosthetic and orthotic devices

If al of the requirements described under "Prosthetic and
orthotic coverage rules" in this "Prosthetics and Orthotic
Devices' section are met, we cover the items described
in this "Base prosthetic and orthotic devices" section.

Internally implanted devices. We cover prosthetic and
orthotic devices such as pacemakers, intraocular lenses,
cochlear implants, osseointegrated hearing devices, and
hip joints, if they are implanted during a surgery that we
are covering under another section of this "Benefits'
section.
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External devices. We cover the following externa
prosthetic and orthotic devices:

e Prosthetic devices and installation accessories to
restore a method of speaking following the removal
of al or part of the larynx (this coverage does not
include electronic voice-producing machines, which
are not prosthetic devices)

o After aMedically Necessary mastectomy:

¢ prostheses, including custom-made prostheses
when Medically Necessary

¢ up to three brassieres required to hold a prosthesis
in any 12-month period

e Podiatric devices (including footwear) to prevent or
treat diabetes-related complications when prescribed
by a Plan Physician or by a Plan Provider who isa
podiatrist

e Compression burn garments and lymphedema wraps
and garments

e Enteral formulafor Members who require tube
feeding in accord with Medicare guidelines

e Enteral pump and supplies
e Tracheostomy tube and supplies

o Prosthesesto replace all or part of an external facial
body part that has been removed or impaired as a
result of disease, injury, or congenital defect

Supplemental prosthetic and orthotic devices
Under this EOC, we cover only the prosthetic and
orthotic devices listed under "Base prosthetic and
orthotic devices' in this "Prosthetic and Orthotic
Devices' section. Any other prosthetic and orthotic
devices are supplemental devices, and are not covered
under this EOC.

For the following Services related to "Prosthetic
and Orthotic Devices," refer to these sections

o Eyeglasses and contact lenses, including contact
lenses to treat aniridia or aphakia (refer to "Vision
Services for Adult Members' and "Vision Services
for Pediatric Members")

e Hearing aids other than internally implanted devices
described in this section (refer to "Hearing Services")

o Injectableimplants (refer to "Administered Drugs and
Products")
Prosthetic and orthotic devices exclusion(s)

e Multifocal intraocular lenses and intraocular lenses to
correct astigmatism
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Nonrigid supplies, such as elastic stockings and wigs,
except as otherwise described above in this
"Prosthetic and Orthotic Devices' section

Comfort, convenience, or luxury equipment or
features

Repair or replacement of device dueto loss, theft, or
misuse

Shoes, shoe inserts, arch supports, or any other
footwear, even if custom-made, except footwear

described above in this "Prosthetic and Orthotic
Devices' section for diabetes-related complications

Prosthetic and orthotic devices not intended for
maintaining normal activities of daily living
(including devices intended to provide additional
support for recreational or sports activities)

Reconstructive Surgery

We cover the following reconstructive surgery Services:

Reconstructive surgery to correct or repair abnormal
structures of the body caused by congenital defects,
developmental abnormalities, trauma, infection,
tumors, or disease, if a Plan Physician determines that
it is necessary to improve function, or create a normal
appearance, to the extent possible

Following Medically Necessary removal of all or part
of abreast, we cover reconstruction of the breast,
surgery and reconstruction of the other breast to
produce a symmetrical appearance, and treatment of
physical complications, including lymphedemas

For covered Services related to reconstructive surgery
that you receive, you will pay the Cost Share you would
pay if the Services were not related to reconstructive
surgery. For example, see "Hospital inpatient care” in the
"Cost Share Summary" section of this EOC for the Cost
Share that applies for hospital inpatient care, and see
"Outpatient surgery and outpatient procedures” in the
"Cost Share Summary" for the Cost Share that applies
for outpatient surgery.

For the following Services related to
"Reconstructive Surgery," refer to these
sections

Dental and orthodontic Servicesthat are an integra
part of reconstructive surgery for cleft palate (refer to
"Dental and Orthodontic Services")

Office visits not described in the "Reconstructive
Surgery" section (refer to "Office Visits")

Outpatient imaging and laboratory (refer to
"Outpatient Imaging, Laboratory, and Other
Diagnostic and Treatment Services")
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e Outpatient prescription drugs (refer to "Outpatient
Prescription Drugs, Supplies, and Supplements’)

e Qutpatient administered drugs (refer to "Administered
Drugs and Products")

e Prosthetics and orthotics (refer to "Prosthetic and
Orthotic Devices")

o Telehedlth Visits (refer to "Telehedlth Visits')

Reconstructive surgery exclusion(s)

o Surgery that, in the judgment of a Plan Physician
specializing in reconstructive surgery, offersonly a
minimal improvement in appearance

Rehabilitative and Habilitative Services

We cover the Services described in this "Rehabilitative
and Habilitative Services' section if all of the following
requirements are met:

e The Services are to address a health condition

e The Servicesareto help you keep, learn, or improve
skills and functioning for daily living

e Youreceivethe Services at aPlan Facility unless a
Plan Physician determinesthat it is Medically
Necessary for you to receive the Services in another
location

We cover the following Services:

o Individual outpatient physical, occupational, and
speech therapy

e Group outpatient physical, occupational, and speech
therapy

e Physical, occupational, and speech therapy provided
in an organized, multidisciplinary rehabilitation day-
treatment program

For the following Services related to
"Rehabilitative and Habilitative Services," refer
to these sections

o Behavioral hedth treatment for pervasive
developmental disorder or autism (refer to
"Behavioral Health Treatment for Pervasive
Developmental Disorder or Autism™)

e Home hedlth care (refer to "Home Health Care")

e Durable medical equipment (refer to "Durable
Medical Equipment ("DME") for Home Use")

e Ostomy and urological supplies (refer to "Ostomy and
Urological Supplies")

e Prosthetic and orthotic devices (refer to "Prosthetic
and Orthotic Devices")
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e Physical, occupational, and speech therapy provided
during a covered stay in a Plan Hospita or Skilled
Nursing Facility (refer to "Hospital Inpatient Care"
and " Skilled Nursing Facility Care")

Rehabilitative and habilitative Services
exclusion(s)

e Itemsand services that are not health care items and
services (for example, respite care, day care,
recreational care, residential treatment, social
services, custodial care, or education services of any
kind, including vocational training)

Services in Connection with a Clinical
Trial

We cover Services you receive in connection with a
clinical trial if all of the following requirements are met:

o Wewould have covered the Services if they were not
related to aclinical trial

e Youaredligibleto participatein the clinical trial
according to the trial protocol with respect to
treatment of cancer or other life-threatening condition
(acondition from which the likelihood of death is
probabl e unless the course of the condition is
interrupted), as determined in one of the following
ways:
¢ aPlan Provider makes this determination

+ you provide us with medical and scientific
information establishing this determination

o |f any Plan Providers participate in the clinical trial
and will accept you as a participant in the clinica
trial, you must participate in the clinical trial through
aPlan Provider unlesstheclinical trial is outside the
state where you live

e Theclinical trial isan Approved Clinical Tria

"Approved Clinical Trial" means aphasel, phaselll,
phase |1, or phase IV clinical tria related to the
prevention, detection, or treatment of cancer or other
life-threatening condition, and that meets one of the
following requirements:

e The study or investigation is conducted under an
investigational new drug application reviewed by the
U.S. Food and Drug Administration

e Thestudy or investigation isadrug trial that is
exempt from having an investigational new drug
application

e Thestudy or investigation is approved or funded by at
least one of the following:
¢ the National Institutes of Health

Kaiser Permanente for Individuals and Families
2020 Kaiser Permanente — Gold 80 HMO
Date: August 19, 2019

the Centers for Disease Control and Prevention
the Agency for Health Care Research and Quality
the Centers for Medicare & Medicaid Services

a cooperative group or center of any of the above
entities or of the Department of Defense or the
Department of Veterans Affairs

* & & o

*

aqualified non-governmental research entity
identified in the guidelines issued by the National
Institutes of Health for center support grants

the Department of Veterans Affairs or the
Department of Defense or the Department of
Energy, but only if the study or investigation has
been reviewed and approved though a system of
peer review that the U.S. Secretary of Health and
Human Services determines meets all of the
following requirements: (1) It is comparable to the
National Institutes of Health system of peer review
of studies and investigations and (2) it assures
unbiased review of the highest scientific standards
by qualified people who have no interest in the
outcome of the review

<>

For covered Services related to aclinical trial, you will
pay the Cost Share you would pay if the Services were
not related to aclinical trial. For example, see "Hospital
inpatient care” in the "Cost Share Summary" section of
this EOC for the Cost Share that applies for hospital
inpatient care.

Services in connection with a clinical trial
exclusion(s)

e Theinvestigational Service

e Servicesthat are provided solely to satisfy data
collection and analysis needs and are not used in your
clinical management

Skilled Nursing Facility Care

Inside your Home Region Service Area, we cover skilled
inpatient Servicesin aPlan Skilled Nursing Facility. The
skilled inpatient Services must be customarily provided
by a Skilled Nursing Facility, and above the level of
custodial or intermediate care.

We cover the following Services:
e Physician and nursing Services
¢ Room and board

o Drugs prescribed by a Plan Physician as part of your
plan of carein the Plan Skilled Nursing Facility in
accord with our drug formulary guidelinesif they are
administered to you in the Plan Skilled Nursing
Facility by medical personnel
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e Durable medical equipment in accord with our prior
authorization procedure if Skilled Nursing Facilities
ordinarily furnish the equipment (refer to "Medical
Group authorization procedure for certain referrals’
under "Getting a Referral" in the "How to Obtain
Services' section)

e Imaging and laboratory Services that Skilled Nursing
Facilities ordinarily provide

e Medica socia services

e Whole blood, red blood cells, plasma, platelets, and
their administration

e Medical supplies

o Behaviora health treatment for pervasive
developmental disorder or autism

e Physical, occupational, and speech therapy

o Respiratory therapy

For the following Services related to "Skilled
Nursing Facility Care," refer to these sections

¢ Outpatient imaging, laboratory, and other diagnostic
and treatment Services (refer to "Outpatient | maging,
Laboratory, and Other Diagnostic and Treatment
Services')

e OQutpatient physical, occupational, and speech therapy
(refer to "Rehabilitative and Habilitative Services')

Substance Use Disorder Treatment

We cover Services specified in this " Substance Use
Disorder Treatment” section only when the Services are
for the diagnosis or treatment of Substance Use
Disorders. A "Substance Use Disorder" is acondition
identified as a"substance use disorder" in the most
recently issued edition of the Diagnostic and Statistical
Manual of Mental Disorders ("DSM").

Outpatient substance use disorder treatment
We cover the following Services for treatment of
substance use disorders:

o Day-treatment programs

¢ Individual and group substance use disorder
counseling

¢ Intensive outpatient programs
o Medical treatment for withdrawal symptoms

Residential treatment

Inside your Home Region Service Area, we cover the
following Services when the Services are provided in a
licensed residential treatment facility that provides 24-
hour individualized substance use disorder treatment, the
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Services are generally and customarily provided by a
substance use disorder residential treatment programin a
licensed residential treatment facility, and the Services
are above the level of custodial care:

¢ Individual and group substance use disorder
counseling

o Medical services

¢ Medication monitoring
¢ Room and board

e Social services

e Drugs prescribed by aPlan Provider as part of your
plan of carein the residential treatment facility in
accord with our drug formulary guidelines if they are
administered to you in the facility by medical
personnel (for discharge drugs prescribed when you
are released from the residential treatment facility,
please refer to "Outpatient Prescription Drugs,
Supplies, and Supplements' in this "Benefits"
section)

e Discharge planning

Inpatient detoxification

We cover hospitalization in a Plan Hospital only for
medical management of withdrawal symptoms, including
room and board, Plan Physician Services, drugs,
dependency recovery Services, education, and
counseling.

For the following Services related to "Substance
Use Disorder Treatment,” refer to these sections

e Qutpatient laboratory (refer to "Outpatient Imaging,
Laboratory, and Other Diagnostic and Treatment
Services')

e OQutpatient self-administered drugs (refer to
"Outpatient Prescription Drugs, Supplies, and
Supplements”)

o Telehealth Visits (refer to "Telehealth Visits')

Telehealth Visits

Telehedlth Visits are intended to make it more
convenient for you to receive covered Services, when a
Plan Provider determinesit is medically appropriate for
your medical condition. Y ou may receive covered
Services via Telehealth Visits, when available and if the
Services would have been covered under this EOC if
provided in person. Y ou are not required to use
Telehealth Visits.
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We cover the following types of Telehealth Visitswith
Primary Care Physicians, Non-Physician Specialists, and
Physician Specialists:

e Interactive video visits
e Scheduled telephone visits

Transplant Services

We cover transplants of organs, tissue, or bone marrow if
the Medical Group provides awritten referral for care to
atransplant facility as described in "Medical Group
authorization procedure for certain referrals’ under
"Getting a Referra" in the "How to Obtain Services'
section.

After the referral to atransplant facility, the following

applies:

o |If either the Medical Group or the referral facility
determines that you do not satisfy its respective
criteriafor atransplant, we will only cover Services
you receive before that determination is made

e Hedth Plan, Plan Hospitals, the Medical Group, and
Plan Physicians are not responsible for finding,
furnishing, or ensuring the availability of an organ,
tissue, or bone marrow donor

¢ Inaccord with our guidelines for Servicesfor living
transplant donors, we provide certain donation-rel ated
Services for adonor, or an individual identified by the
Medical Group as a potential donor, whether or not
the donor isaMember. These Services must be
directly related to a covered transplant for you, which
may include certain Services for harvesting the organ,
tissue, or bone marrow and for treatment of
complications. Please call our Member Service
Contact Center for questions about donor Services

For covered transplant Services that you receive, you
will pay the Cost Share you would pay if the Services
were not related to atransplant. For example, see
"Hospital inpatient care" in the "Cost Share Summary"
section of this EOC for the Cost Share that applies for
hospital inpatient care. We provide or pay for donation-
related Services for actual or potential donors (whether
or not they are Members) in accord with our guidelines
for donor Services a no charge.

For the following Services related to "Transplant
Services," refer to these sections

o OQutpatient imaging and laboratory (refer to
"Outpatient Imaging, Laboratory, and Other
Diagnostic and Treatment Services")
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e Outpatient prescription drugs (refer to "Outpatient
Prescription Drugs, Supplies, and Supplements’”)

e Qutpatient administered drugs (refer to "Administered
Drugs and Products")

Vision Services for Adult Members

We cover the following for Adult Members:

¢ Physician Specidist Visitsto diagnose and treat
injuries or diseases of the eye

e Non-Physician Specialist Visits to diagnose and treat
injuries or diseases of the eye

Optical Services

We cover the Services described in this "Optical
Services' section at Plan Medical Offices or Plan Optical
Sales Offices.

We do not cover eyeglasses or contact lenses under this
EOC (except for special contact lenses described in this
"Vision Services for Adult Members' section).

Special contact lenses. We cover the following:

e For aniridia(missing iris), we cover up to two
Medically Necessary contact lenses per eye
(including fitting and dispensing) in any 12-month
period when prescribed by a Plan Physician or Plan
Optometrist

o For aphakia (absence of the crystalline lens of the
eye), we cover up to six Medically Necessary aphakic
contact lenses per eye (including fitting and
dispensing) in any 12-month period when prescribed
by a Plan Physician or Plan Optometrist

Low vision devices
Low vision devices (including fitting and dispensing) are
not covered under this EOC.

For the following Services related to "Vision
Services for Adult Members," refer to these
sections

e Routine vision screenings when performed as part of
aroutine physical exam (refer to "Preventive
Services')

e Servicesrelated to the eye or vision other than
Services covered under this"Vision Services for
Adult Members® section, such as outpatient surgery
and outpatient prescription drugs, supplies, and
supplements (refer to the applicable heading in this
"Benefits" section)
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Vision Services for Adult Members exclusion(s)

¢ Contact lenses, including fitting and dispensing,
except as described under this"Vision Services for
Adult Members' section

e Eyeglasslenses and frames

e Eye examsfor the purpose of obtaining or
maintaining contact lenses

o Industrial frames or safety eyeglasses, when required
as a condition of employment

e Low vision devices

Vision Services for Pediatric Members

We cover the following for Pediatric Members:

¢ Routine eye exams with a Plan Optometrist to
determine the need for vision correction (including
dilation Services when Medically Necessary) and to
provide a prescription for eyeglass lenses

e Physician Specialist Visits to diagnose and treat
injuries or diseases of the eye

¢ Non-Physician Specialist Visits to diagnose and treat
injuries or diseases of the eye

Optical Services

We cover the Services described in this "Optical
Services' section at Plan Medical Offices or Plan Optical
Sales Offices.

Special contact lenses. We cover the following:

e For aniridia (missing iris), we cover up to two
Medically Necessary contact lenses per eye
(including fitting and dispensing) in any 12-month
period when prescribed by a Plan Physician or Plan
Optometrist

e For aphakia (absence of the crystalline lens of the
eye), we cover up to six Medically Necessary aphakic
contact lenses per eye (including fitting and
dispensing) in any 12-month period when prescribed
by a Plan Physician or Plan Optometrist

o For other contact lenses that will provide a significant
improvement in your vision that eyeglass lenses
cannot provide, we cover either one pair of contact
lenses (including fitting and dispensing) or an initial
supply of disposable contact lenses (including fitting
and dispensing) in any 12-month period

Eyeglasses and contact lenses. If you prefer to wear
eyeglasses rather than contact lenses, we cover one
complete pair of eyeglasses (frame and Regular Eyeglass
Lenses) from our designated value frame collection
every 12 months when prescribed by a physician or
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optometrist and a Plan Provider puts the lensesinto an
eyeglass frame. We cover aclear balance lens when only
one eye needs correction. We cover tinted lenses when
Medically Necessary to treat macular degeneration or
retinitis pigmentosa.

"Regular Eyeglass Lenses" are lenses that meet all of the
following requirements:

e They are clear glass, plastic, or polycarbonate lenses
o At least one of the two lenses has refractive value

e They are standard single vision, lined multifocal, or
lenticular

Eyeglass warranty. Eyeglasses purchased at a Plan
Optical Sales Office may include a replacement warranty
for up to one year from the original date of dispensing.
Please ask your Plan Optical Sales Office for warranty
information.

Other contact lenses. If you prefer to wear contact
lenses rather than eyeglasses, we cover the following
(including fitting and dispensing) when prescribed by a
physician or optometrist and obtained at a Plan Medica
Office or Plan Optical Sales Office:

e Standard contact lenses: one pair of lensesin any 12-
month period; or

o Disposable contact lenses: one 6-month supply for
each eye in any 12-month period

Low vision devices

If alow-vision device will provide asignificant
improvement in your vision not obtainable with
eyeglasses or contact lenses (or with a combination of
eyeglasses and contact lenses), we cover one device
(including fitting and dispensing) per Accumulation
Period.

For the following Services related to "Vision
Services for Pediatric Members," refer to these
sections

¢ Routine vision screenings when performed as part of
aroutine physical exam (refer to "Preventive
Services')

e Servicesrelated to the eye or vision other than
Services covered under this"Vision Services for
Pediatric Members" section, such as outpatient
surgery and outpatient prescription drugs, supplies,
and supplements (refer to the applicable heading in
this "Benefits' section)
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Vision Services for Pediatric Members
exclusion(s)

o Antireflective coating

o Except for Regular Eyeglass Lenses described in this
"Vision Services for Pediatric Members" section, all
other lenses such as progressive and High-Index
lenses

e Eyeglass or contact lens adornment, such as
engraving, faceting, or jeweling

o Industrial frames or safety eyeglasses, when required
as a condition of employment

e Itemsthat do not require a prescription by law (other
than eyeglass frames), such as eyeglass holders,
eyeglass cases, and repair kits

e Lenses and sunglasses without refractive value,
except as described in this"Vision Services for
Pediatric Members" section

¢ Photochromic or polarized lenses

o Replacement of broken or damaged contact lenses,
eyeglass lenses, and frames, except as described in
warranty information provided to you at the time of
purchase

¢ Replacement of broken or damaged low vision
devices

o Replacement of lost or stolen eyewear

Exclusions, Limitations,
Coordination of Benefits, and
Reductions

Exclusions

Theitems and services listed in this "Exclusions" section
are excluded from coverage. These exclusions apply to
all Services that would otherwise be covered under this
EOC regardless of whether the services are within the
scope of a provider'slicense or certificate. These
exclusions or limitations do not apply to Servicesthat are
Medically Necessary to treat Serious Emotional
Disturbance of a Child Under Age 18 or Severe Mental
IlIness.

Certain exams and Services

Physical exams and other Services (1) required for
obtaining or maintaining employment or participation in
employee programs, (2) required for insurance or
licensing, or (3) on court order or required for parole or
probation. This exclusion does not apply if aPlan
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Physician determines that the Services are Medically
Necessary.

Chiropractic Services

Chiropractic Services and the Services of a chiropractor,
unless you have coverage for supplemental chiropractic
Services as described in an amendment to this EOC.

Cosmetic Services

Servicesthat are intended primarily to change or
maintain your appearance (including Cosmetic Surgery,
which is defined as surgery that is performed to alter or
reshape normal structures of the body in order to
improve appearance), except that this exclusion does not
apply to any of the following:

e Services covered under "Reconstructive Surgery” in
the "Benefits" section

e Thefollowing devices covered under "Prosthetic and
Orthotic Devices" in the "Benefits" section: testicular
implants implanted as part of a covered reconstructive
surgery, breast prostheses needed after a mastectomy,
and prostheses to replace all or part of an external
facial body part

Custodial care

Assistance with activities of daily living (for example:
walking, getting in and out of bed, bathing, dressing,
feeding, toileting, and taking medicine).

This exclusion does not apply to assistance with
activities of daily living that is provided as part of
covered hospice, Skilled Nursing Facility, or inpatient
hospital care.

Dental and orthodontic Services

Denta and orthodontic Services such as X-rays,
appliances, implants, Services provided by dentists or
orthodontists, dental Services following accidental injury
to teeth, and dental Services resulting from medical
treatment such as surgery on the jawbone and radiation
treatment.

This exclusion does not apply to the following Services.

e Services covered under "Dental and Orthodontic
Services' in the "Benefits' section

e Service described under "Injury to Teeth" in the
"Benefits' section

e Pediatric dental Services described in a Pediatric
Dental Services Amendment to this EOC, if any. If
your plan has a Pediatric Dental Services
Amendment, it will be attached to this EOC, and it
will belisted in the EOC's Table of Contents
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Disposable supplies

Disposable supplies for home use, such as bandages,
gauze, tape, antiseptics, dressings, Ace-type bandages,
and diapers, underpads, and other incontinence supplies.

This exclusion does not apply to disposable supplies
covered under "Durable Medical Equipment ("DME")
for Home Use," "Home Health Care," "Hospice Care,"
"Ostomy and Urological Supplies,” and "Outpatient
Prescription Drugs, Supplies, and Supplements” in the
"Benefits" section.

Experimental or investigational Services

A Serviceis experimental or investigational if we, in
consultation with the Medical Group, determine that one
of the following istrue:

o Generaly accepted medical standards do not
recognize it as safe and effective for treating the
condition in question (even if it has been authorized
by law for usein testing or other studies on human
patients)

o It requires government approval that has not been
obtained when the Serviceis to be provided

This exclusion does not apply to any of the following:

e Experimental or investigational Services when an
investigational application has been filed with the
federal Food and Drug Administration ("FDA") and
the manufacturer or other source makes the Services
available to you or Kaiser Permanente through an
FDA-authorized procedure, except that we do not
cover Servicesthat are customarily provided by
research sponsors free of chargeto enrolleesin a
clinical trial or other investigational treatment
protocol

e Services covered under "Services in Connection with
aClinical Tria" in the "Benefits' section

Please refer to the "Dispute Resolution” section for
information about Independent Medical Review related
to denied requests for experimental or investigational
Services.

Hair loss or growth treatment

Items and services for the promotion, prevention, or
other treatment of hair loss or hair growth.

Intermediate care

Carein alicensed intermediate care facility. This
exclusion does not apply to Services covered under
"Durable Medical Equipment ("DME") for Home Use,"
"Home Health Care," and "Hospice Care" in the
"Benefits" section.
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Items and services that are not health care items
and services

For example, we do not cover:
e Teaching manners and etiquette

e Teaching and support servicesto develop planning
skills such as daily activity planning and project or
task planning

e Itemsand services for the purpose of increasing
academic knowledge or skills

e Teaching and support servicesto increase intelligence

e Academic coaching or tutoring for skills such as
grammar, math, and time management

e Teaching you how to read, whether or not you have
dydexia

¢ Educational testing

e Teaching art, dance, horseriding, music, play or
swimming, except that this exclusion for "teaching
play" does not apply to Servicesthat are part of a
behavioral health therapy treatment plan and covered
under "Behavioral Health Treatment for Pervasive
Developmental Disorder or Autism™ in the "Benefits'
section

e Teaching skills for employment or vocational
purposes

e Vocational training or teaching vocational skills
e Professional growth courses
e Training for aspecific job or employment counseling

e Aquatic therapy and other water therapy, except that
this exclusion for aquatic therapy and other water
therapy does not apply to therapy Services that are
part of aphysical therapy treatment plan and covered
under "Home Health Care," "Hospice Services,"
"Hospital Inpatient Care,” "Rehabilitative and
Habilitative Services," or "Skilled Nursing Facility
Care" in the "Benefits' section

Iltems and services to correct refractive defects
of the eye

Items and services (such as eye surgery or contact lenses
to reshape the eye) for the purpose of correcting
refractive defects of the eye such as myopia, hyperopia,
or astigmatism.

Massage therapy

Massage therapy, except that this exclusion does not
apply to therapy Servicesthat are part of a physical
therapy treatment plan and covered under "Home Health
Care," "Hospice Services," "Hospital Inpatient Care,"
"Rehabilitative and Habilitative Services," or "Skilled
Nursing Facility Care" in the "Benefits' section.
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Oral nutrition

Outpatient oral nutrition, such as dietary supplements,
herbal supplements, weight loss aids, formulas, and food.

This exclusion does not apply to any of the following:

e Amino acid-modified products and elemental dietary
enteral formula covered under " Outpatient
Prescription Drugs, Supplies, and Supplements” in the
"Benefits"' section

e Enteral formula covered under "Prosthetic and
Orthotic Devices' in the "Benefits" section

Residential care

Carein afacility where you stay overnight, except that
this exclusion does not apply when the overnight stay is
part of covered care in a hospital, a Skilled Nursing
Facility, inpatient respite care covered in the "Hospice
Care" section, or residential treatment program Services
covered in the " Substance Use Disorder Treatment” and
"Mental Health Services' sections.

Routine foot care items and services

Routine foot care items and services that are not
Medically Necessary.

Services not approved by the federal Food and
Drug Administration

Drugs, supplements, tests, vaccines, devices, radioactive
materials, and any other Services that by law require
federal Food and Drug Administration ("FDA™) approval
in order to be sold in the U.S. but are not approved by the
FDA. This exclusion applies to Services provided
anywhere, even outside the U.S.

This exclusion does not apply to any of the following:

e Services covered under the "Emergency Services and
Urgent Care" section that you receive outside the U.S.

o Experimental or investigational Serviceswhen an
investigational application has been filed with the
FDA and the manufacturer or other source makes the
Services available to you or Kaiser Permanente
through an FDA -authorized procedure, except that we
do not cover Servicesthat are customarily provided
by research sponsors free of chargeto enrolleesin a
clinical trial or other investigational treatment
protocol

e Services covered under "Services in Connection with
aClinical Trial" in the "Benefits' section

Please refer to the "Dispute Resolution” section for
information about Independent Medical Review related
to denied requests for experimenta or investigational
Services.
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Services performed by unlicensed people

Servicesthat are performed safely and effectively by
people who do not require licenses or certificates by the
state to provide health care services and where the
Member's condition does not require that the services be
provided by alicensed health care provider.

This exclusion does not apply to Services covered under
"Behavioral Health Treatment for Pervasive
Developmental Disorder or Autism™ in the "Benefits"
section.

Services related to a noncovered Service

When a Service is not covered, all Servicesrelated to the
noncovered Service are excluded, except for Serviceswe
would otherwise cover to treat complications of the
noncovered Service. For example, if you have a
noncovered cosmetic surgery, we would not cover
Services you receive in preparation for the surgery or for
follow-up care. If you later suffer alife-threatening
complication such as a serious infection, this exclusion
would not apply and we would cover any Services that
we would otherwise cover to treat that complication.

Surrogacy

Services for anyone in connection with a Surrogacy
Arrangement, except for otherwise-covered Services
provided to a Member who is a surrogate. A " Surrogacy
Arrangement” is one in which awoman (the surrogate)
agrees to become pregnant and to surrender the baby (or
babies) to another person or persons who intend to raise
the child (or children), whether or not the woman
receives payment for being a surrogate. Please refer to
"Surrogacy arrangements' under "Reductions’ in this
"Exclusions, Limitations, Coordination of Benefits, and
Reductions" section for information about your
obligations to us in connection with a Surrogacy
Arrangement, including your obligations to reimburse us
for any Serviceswe cover and to provide information
about anyone who may be financially responsible for
Services the baby (or babies) receive.

Travel and lodging expenses

Travel and lodging expenses, except as described in our
Travel and Lodging Program Description. The Travel
and Lodging Program Description is available online at
kp.or g/specialty-car e/travel-reimbur sements or by
calling our Member Service Contact Center.

Limitations

We will make agood faith effort to provide or arrange
for covered Services within the remaining availability of
facilities or personnel in the event of unusual
circumstances that delay or render impractical the
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provision of Servicesunder this EOC, such asamajor
disaster, epidemic, war, riot, civil insurrection, disability
of alarge share of personnel at a Plan Facility, complete
or partial destruction of facilities, and labor dispute.
Under these circumstances, if you have an Emergency
Medical Condition, call 911 or go to the nearest hospital
as described under "Emergency Services' in the
"Emergency Services and Urgent Care" section, and we
will provide coverage and reimbursement as described in
that section.

Coordination of Benefits

If you have Medicare coverage, we will coordinate
benefits with your Medicare coverage under Medicare
rules. Medicare rules determine which coverage pays
first, or is"primary," and which coverage pays second, or
is"secondary." Y ou must give us any information we
reguest to help us coordinate benefits. Please call our
Member Service Contact Center to find out which
Medicare rules apply to your situation, and how payment
will be handled.

Reductions

Employer responsibility

For any Services that the law requires an employer to
provide, we will not pay the employer, and when we
cover any such Services we may recover the value of the
Services from the employer.

Government agency responsibility

For any Services that the law requires be provided only
by or received only from a government agency, we will
not pay the government agency, and when we cover any
such Services we may recover the value of the Services
from the government agency.

Injuries or illnesses alleged to be caused by
third parties

If you obtain ajudgment or settlement from or on behalf
of athird party who allegedly caused an injury or illness
for which you received covered Services, you must
reimburse us to the maximum extent allowed under
California Civil Code Section 3040. Note: This"Injuries
or illnesses alleged to be caused by third parties’ section
does not affect your obligation to pay your Cost Share
for these Services.

To the extent permitted or required by law, we have the
option of becoming subrogated to all claims, causes of
action, and other rights you may have against a third
party or an insurer, government program, or other source
of coverage for monetary damages, compensation, or
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indemnification on account of the injury or illness
allegedly caused by the third party. We will be so
subrogated as of the time we mail or deliver awritten
notice of our exercise of this option to you or your
attorney.

To secure our rights, we will have alien on the proceeds
of any judgment or settlement you or we obtain against a
third party. The proceeds of any judgment or settlement
that you or we obtain shall first be applied to satisfy our
lien, regardless of whether the total amount of the
proceeds s less than the actual losses and damages you
incurred.

Within 30 days after submitting or filing a claim or legal
action against a third party, you must send written notice
of the claim or legal action to:

For Northern California Home Region Members:
Equian
Kaiser Permanente - Northern California Region
Subrogation Mailbox
P.O. Box 36380
Louisville, KY 40233
Fax: 1-502-214-1137

For Southern California Home Region Members:
The Rawlings Group
Subrogation Mailbox
P.O. Box 2000
LaGrange, KY 40031
Fax: 1-502-753-7064

In order for us to determine the existence of any rights
we may have and to satisfy those rights, you must
complete and send us all consents, releases,
authorizations, assignments, and other documents,
including lien forms directing your attorney, the third
party, and the third party's liability insurer to pay us
directly. Y ou may not agree to waive, release, or reduce
our rights under this provision without our prior, written
consent.

If your estate, parent, guardian, or conservator asserts a
claim against athird party based on your injury or
illness, your estate, parent, guardian, or conservator and
any settlement or judgment recovered by the estate,
parent, guardian, or conservator shall be subject to our
liens and other rights to the same extent as if you had
asserted the claim against the third party. We may assign
our rights to enforce our liens and other rights.

If you have Medicare, Medicare law may apply with
respect to Services covered by Medicare.
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Some providers have contracted with Kaiser Permanente
to provide certain Servicesto Members at rates that are
typically less than the fees that the providers ordinarily
charge to the general public ("General Fees"). However,
these contracts may allow the providersto recover al or
aportion of the difference between the fees paid by
Kaiser Permanente and their General Fees by means of a
lien claim under California Civil Code Sections 3045.1—
3045.6 against a judgment or settlement that you receive
from or on behalf of athird party. For Servicesthe
provider furnished, our recovery and the provider's
recovery together will not exceed the provider's General
Fees.

Surrogacy arrangements

If you enter into a Surrogacy Arrangement and you or
any other payee are entitled to receive payments or other
compensation under the Surrogacy Arrangement, you
must reimburse us for covered Services you receive
related to conception, pregnancy, delivery, or postpartum
care in connection with that arrangement (" Surrogacy
Health Services") to the maximum extent allowed under
California Civil Code Section 3040. A "Surrogacy
Arrangement” is onein which awoman agreesto
become pregnant and to surrender the baby (or babies) to
another person or persons who intend to raise the child
(or children), whether or not the woman receives
payment for being a surrogate. Note: This " Surrogacy
arrangements” section does not affect your obligation to
pay your Cost Share for these Services. After you
surrender a baby to the legal parents, you are not
obligated to reimburse us for any Services that the baby
receives (the legal parents are financially responsible for
any Services that the baby receives).

By accepting Surrogacy Health Services, you
automatically assign to us your right to receive payments
that are payable to you or any other payee under the
Surrogacy Arrangement, regardless of whether those
payments are characterized as being for medical
expenses. To secure our rights, we will also have alien
on those payments and on any escrow account, trust, or
any other account that holds those payments. Those
payments (and amounts in any escrow account, trust, or
other account that holds those payments) shall first be
applied to satisfy our lien. The assignment and our lien
will not exceed the total amount of your obligation to us
under the preceding paragraph.

Within 30 days after entering into a Surrogacy
Arrangement, you must send written notice of the
arrangement, including all of the following information:

e Names, addresses, and phone numbers of the other
parties to the arrangement
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o Names, addresses, and phone numbers of any escrow
agent or trustee

o Names, addresses, and phone numbers of the intended
parents and any other parties who are financially
responsible for Services the baby (or babies) receive,
including names, addresses, and phone numbers for
any health insurance that will cover Services that the
baby (or babies) receive

e A signed copy of any contracts and other documents
explaining the arrangement

e Any other information we request in order to satisfy
our rights

Y ou must send this information to:

For Northern California Home Region Members:
Equian
Kaiser Permanente - Northern California Region
Surrogacy Mailbox
P.O. Box 36380
Louisville, KY 40233
Fax: 1-502-214-1137

For Southern California Home Region Members:
The Rawlings Group
Surrogacy Mailbox
P.O. Box 2000
LaGrange, KY 40031
Fax: 1-502-753-7064

Y ou must complete and send us all consents, releases,
authorizations, lien forms, and other documents that are
reasonably necessary for us to determine the existence of
any rights we may have under this" Surrogacy
arrangements” section and to satisfy thoserights. You
may not agree to waive, release, or reduce our rights
under this " Surrogacy arrangements" section without our
prior, written consent.

If your estate, parent, guardian, or conservator asserts a
claim against athird party based on the surrogacy
arrangement, your estate, parent, guardian, or
conservator and any settlement or judgment recovered by
the estate, parent, guardian, or conservator shall be
subject to our liens and other rights to the same extent as
if you had asserted the claim against the third party. We
may assign our rightsto enforce our liens and other
rights.

If you have questions about your obligations under this

provision, please contact our Member Service Contact
Center.
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U.S. Department of Veterans Affairs

For any Servicesfor conditions arising from military
service that the law requires the Department of Veterans
Affairsto provide, we will not pay the Department of
Veterans Affairs, and when we cover any such Services
we may recover the value of the Services from the
Department of Veterans Affairs.

Workers' compensation or employer's liability
benefits

Y ou may be eligible for payments or other benefits,
including amounts received as a settlement (collectively
referred to as "Financial Benefit"), under workers
compensation or employer's liability law. We will
provide covered Services evenif it is unclear whether
you are entitled to a Financial Benefit, but we may
recover the value of any covered Services from the
following sources:

e From any source providing a Financial Benefit or
from whom a Financial Benefit is due

e From you, to the extent that a Financial Benefitis
provided or payable or would have been required to
be provided or payableif you had diligently sought to
establish your rights to the Financial Benefit under
any workers compensation or employer's liability law

Post-Service Claims and Appeals

This "Post-Service Claims and Appeals" section explains
how to file aclaim for payment or reimbursement for
Services that you have already received. Please use the
procedures in this section in the following situations:

e You havereceived Emergency Services, Post-
Stabilization Care, Out-of-Area Urgent Care, or
emergency ambulance Services from a Non-Plan
Provider and you want us to pay for the Services

e You havereceived Services from aNon-Plan
Provider that we did not authorize (other than
Emergency Services, Out-of-Area Urgent Care, Post-
Stabilization Care, or emergency Ambulance
Services) and you want us to pay for the Services

e You want to appeal adenia of aninitial claim for
payment

Please follow the procedures under "Grievances' in the
"Dispute Resolution” section in the following situations:

e You want usto cover Servicesthat you have not yet
received

¢ You want usto continue to cover an ongoing course
of covered treatment
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e You want to appeal awritten denial of arequest for
Services that require prior authorization (as described
under "Medica Group authorization procedure for
certain referrals”)

Who May File

The following people may file claims:
e Youmay filefor yourself

e You can ask afriend, relative, attorney, or any other
individual to file aclaim for you by appointing him or
her in writing as your authorized representative

o A parent may filefor hisor her child under age 18,
except that the child must appoint the parent as
authorized representative if the child has the legal
right to control release of information that is relevant
to the claim

¢ A court-appointed guardian may file for hisor her
ward, except that the ward must appoint the court-
appointed guardian as authorized representative if the
ward has the legal right to control release of
information that is relevant to the claim

e A court-appointed conservator may file for hisor her
conservatee

e An agent under a currently effective health care
proxy, to the extent provided under state law, may file
for hisor her principal

Authorized representatives must be appointed in writing
using either our authorization form or some other form of
written notification. The authorization form is available
from the Member Services Department at a Plan Facility,
on our website at kp.org, or by calling our Member
Service Contact Center. Y our written authorization must
accompany the claim. Y ou must pay the cost of anyone
you hireto represent or help you.

Supporting Documents

Y ou can request payment or reimbursement orally or in
writing. Y our request for payment or reimbursement, and
any related documents that you give us, constitute your
claim.
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Claim forms for Emergency Services, Post-
Stabilization Care, Out-of-Area Urgent Care, and
emergency ambulance Services

To fileaclaim in writing for Emergency Services, Post-
Stabilization Care, Out-of-Area Urgent Care, and
emergency ambulance Services, please use our claim
form. Y ou can obtain a claim formin the following

ways:
e By visiting our website at kp.org

e |In person from any Member Services office at aPlan
Facility and from Plan Providers (for addresses, refer
to our Provider Directory or call our Member Service
Contact Center)

e By caling our Member Service Contact Center at
1-800-464-4000 (TTY userscall 711)

Claims forms for all other Services

To fileaclaim in writing for al other Services, you may
use our Complaint or Benefit Claim/Request form. You
can obtain this form in the following ways:

¢ By visiting our website at kp.org

¢ In person from any Member Services office at a Plan
Facility and from Plan Providers (for addresses, refer
to our Provider Directory or call our Member Service
Contact Center)

e By calling our Member Service Contact Center at
1-800-464-4000 (TTY userscall 711)

Other supporting information

When you file a claim, please include any information
that clarifies or supports your position. For example, if
you have paid for Services, please include any bills and
receipts that support your claim. To request that we pay a
Non-Plan Provider for Services, include any bills from
the Non—Plan Provider. If the Non—Plan Provider states
that they will file the claim, you are still responsible for
making sure that we receive everything we need to
process the request for payment. When appropriate, we
will request medical records from Plan Providers on your
behalf. If you tell usthat you have consulted with a Non—
Plan Provider and are unable to provide copies of
relevant medical records, we will contact the provider to
request a copy of your relevant medical records. We will
ask you to provide us a written authorization so that we
can request your records.

If you want to review the information that we have
collected regarding your claim, you may request, and we
will provide without charge, copies of al relevant
documents, records, and other information. Y ou also
have the right to request any diagnosis and treatment
codes and their meanings that are the subject of your
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claim. To make arequest, you should follow the stepsin
the written notice sent to you about your claim.

Initial Claims

To request that we pay a provider (or reimburse you) for
Services that you have aready received, you must file a
claim. If you have any questions about the claims

process, please call our Member Service Contact Center.

Submitting a claim for Emergency Services,
Post-Stabilization Care, Out-of-Area Urgent
Care, and emergency ambulance Services

If you have received Emergency Services, Post-
Stabilization Care, Out-of-Area Urgent Care, or
emergency ambulance Services from a Non-Plan
Provider, then as soon as possible after you received the
Services, you must file your claim by mailing a
completed claim form and supporting information to the
following address:

For Northern California Home Region Members:
Kaiser Permanente
Claims Administration - NCAL
P.O. Box 12923
Oakland, CA 94604-2923

For Southern California Home Region Members:
Kaiser Permanente
Claims Administration - SCAL
P.O. Box 7004
Downey, CA 90242-7004

Please call our Member Service Contact Center if you
need help filing your claim.

Submitting a claim for all other Services

If you have received Services from a Non—-Plan Provider
that we did not authorize (other than Emergency
Services, Post-Stabilization Care, Out-of-Area Urgent
Care, or emergency ambulance Services), then as soon as
possible after you receive the Services, you must file
your claimin one of the following ways:

¢ By delivering your claim to aMember Services office
at aPlan Facility (for addresses, refer to our Provider
Directory or call our Member Service Contact Center)

e By mailing your claim to aMember Services office at
aPlan Facility (for addresses, refer to our Provider
Directory or call our Member Service Contact Center)

e By caling our Member Service Contact Center at
1-800-464-4000 (TTY userscall 711)

e By visiting our website at kp.org
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Please call our Member Service Contact Center if you
need help filing your claim.

After we receive your claim

Wewill send you an acknowledgment letter within five
days after we receive your claim.

After we review your claim, we will respond as follows:

o If we have al the information we need we will send
you awritten decision within 30 days after we receive
your claim. We may extend the time for making a
decision for an additional 15 daysif circumstances
beyond our control delay our decision, if we notify
you within 30 days after we receive your claim

¢ |If we need more information, we will ask you for the
information before the end of the initial 30-day
decision period. We will send our written decision no
later than 15 days after the date we receive the
additional information. If we do not receive the
necessary information within the timeframe specified
in our letter, we will make our decision based on the
information we have within 15 days after the end of
that timeframe

If we pay any part of your claim, we will subtract
applicable Cost Share from any payment we make to you
or the Non-Plan Provider. Y ou are not responsible for
any amounts beyond your Cost Share for covered
Emergency Services. If we deny your claim (if we do not
agreeto pay for al the Services you requested other than
the applicable Cost Share), our letter will explain why
we denied your claim and how you can appeal.

If you later receive any bills from the Non—Plan Provider
for covered Services (other than bills for your Cost
Share), please call our Member Service Contact Center
for assistance.

Appeals

Claims for Emergency Services, Post-
Stabilization Care, Out-of-Area Urgent Care, or
emergency ambulance Services from a Non—
Plan Provider

If we did not decide fully in your favor and you want to
appeal our decision, you may submit your appeal in one
of the following ways:

e By mailing your appeal to the Claims Department at
the following address:
Kaiser Foundation Health Plan, Inc.
Special Services Unit
P.O. Box 23280
Oakland, CA 94623
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e By caling our Member Service Contact Center at
1-800-464-4000 (TTY userscall 711)

¢ By visiting our website at kp.org

Claims for Services from a Non-Plan Provider
that we did not authorize (other than Emergency
Services, Post-Stabilization Care, Out-of-Area
Urgent Care, or emergency ambulance Services)

If we did not decide fully in your favor and you want to
appeal our decision, you may submit your appeal in one
of the following ways:

e By visiting our website at kp.org

e By mailing your appeal to the Member Services
Department at a Plan Facility (for addresses, refer to
our Provider Directory or call our Member Service
Contact Center)

e In person from any Member Services office at aPlan
Facility and from Plan Providers (for addresses, refer
to our Provider Directory or call our Member Service
Contact Center)

e By caling our Member Service Contact Center at
1-800-464-4000 (TTY userscall 711)

When you file an appeal, please include any information
that clarifies or supports your position. If you want to
review the information that we have collected regarding
your claim, you may request, and we will provide
without charge, copies of all relevant documents,
records, and other information. To make a request, you
should contact or Member Service Contact Center.

Additional information regarding a claim for
Services from a Non—Plan Provider that we did
not authorize (other than Emergency Services,
Post-Stabilization Care, Out-of-Area Urgent
Care, or emergency ambulance Services)

If weinitially denied your request, you must file your
appeal within 180 days after the date you received our
denial letter. Y ou may send us information including
comments, documents, and medical records that you
believe support your claim. If we asked for additional
information and you did not provide it before we made
our initial decision about your claim, then you may still
send us the additional information so that we may
include it as part of our review of your appeal. Please
send all additional information to the address or fax
mentioned in your denial letter.

Also, you may give testimony in writing or by phone.
Please send your written testimony to the address
mentioned in our acknowledgment letter, sent to you
within five days after we receive your appeal. To arrange
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to give testimony by phone, you should call the phone
number mentioned in our acknowledgment letter.

We will add the information that you provide through
testimony or other meansto your appeal file and we will
review it without regard to whether this information was
filed or considered in our initial decision regarding your
request for Services. Y ou have the right to request any
diagnosis and treatment codes and their meanings that
are the subject of your claim.

We will share any additional information that we collect
in the course of our review and we will send it to you. If
we believe that your request should not be granted,
before we issue our final decision letter, we will also
share with you any new or additional reasons for that
decision. We will send you a letter explaining the
additional information and/or reasons. Our letters about
additional information and new or additional rationales
will tell you how you can respond to the information
provided if you choose to do so. If you do not respond
before we must issue our final decision letter, that
decision will be based on the information in your appeal
file

Wewill send you aresolution letter within 30 days after
we receive your appedl. If we do not decide in your
favor, our letter will explain why and describe your
further appeal rights.

External Review

Y ou must exhaust our internal claims and appeals
procedures before you may request external review
unless we have failed to comply with the claims and
appeal s procedures described in this " Post-Service
Claims and Appeals" section. For information about
external review process, see "Independent Medical
Review ("IMR")" in the "Dispute Resolution” section.

Additional Review

Y ou may have aright to request review in state court if
you remain dissatisfied after you have exhausted our
internal claims and appeals procedure, and if applicable,
external review.

Dispute Resolution

We are committed to providing you with quality care and
with atimely response to your concerns. Y ou can discuss
your concerns with our Member Services representatives
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at most Plan Facilities, or you can call our Member
Service Contact Center.

Grievances

This"Grievances' section describes our grievance
procedure. A grievance is any expression of
dissatisfaction expressed by you or your authorized
representative through the grievance process. If you want
to make a claim for payment or reimbursement for
Services that you have aready received from a Non-Plan
Provider, please follow the procedure in the "Post-
Service Claims and Appeals" section.

Here are some examples of reasons you might filea
grievance:

e You are not satisfied with the quality of care you
received

e You received awritten denial of Servicesthat require
prior authorization from the Medical Group and you
want us to cover the Services

e You received awritten denial for a second opinion or
we did not respond to your request for a second
opinion in an expeditious manner, as appropriate for
your condition

e Your treating physician has said that Services are not
Medically Necessary and you want us to cover the
Services

e You weretold that Services are not covered and you
believe that the Services should be covered

e You want usto continue to cover an ongoing course
of covered treatment

e You aredissatisfied with how long it took to get
Services, including getting an appointment, in the
waiting room, or in the exam room

e You want to report unsatisfactory behavior by
providers or staff, or dissatisfaction with the condition
of afacility

e You believe you have faced discrimination from
providers, staff, or Health Plan

o Weterminated or rescinded your membership and
you disagree with that termination or rescission

e Wedeclined your application for coverage and you
disagree with our decision

Who may file
The following people may file a grievance:

e Youmay filefor yourself

e You can ask afriend, relative, attorney, or any other
individual to file agrievance for you by appointing
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him or her in writing as your authorized
representative

o A parent may filefor hisor her child under age 18,
except that the child must appoint the parent as
authorized representative if the child has the legal
right to control release of information that is relevant
to the grievance

e A court-appointed guardian may file for hisor her
ward, except that the ward must appoint the court-
appointed guardian as authorized representative if the
ward has the legal right to control release of
information that is relevant to the grievance

e A court-appointed conservator may file for his or her
conservatee

¢ An agent under acurrently effective health care
proxy, to the extent provided under state law, may file
for hisor her principal

e Your physician may act as your authorized
representative with your verbal consent to request an
urgent grievance as described under "Urgent
procedure” in this"Grievances" section

Authorized representatives must be appointed in writing
using either our authorization form or some other form of
written notification. The authorization form is available
from the Member Services Department at a Plan Facility,
on our website at kp.org, or by calling our Member
Service Contact Center. Y our written authorization must
accompany the grievance. Y ou must pay the cost of
anyone you hire to represent or help you.

How to file

Y ou can file agrievance orally or in writing. Y our
grievance must explain your issue, such as the reasons
why you believe adecision was in error or why you are
dissatisfied with the Services you received.

To file agrievance online, use the grievance form on our
website at kp.org.

Tofile agrievance in writing, please use our Complaint
or Benefit Claim/Request form. Y ou can obtain the form
in the following ways:

¢ By visiting our website at kp.org

¢ In person from any Member Services office a aPlan
Facility and from Plan Providers (for addresses, refer
to our Provider Directory or call our Member Service
Contact Center)

e By calling our Member Service Contact Center toll
free at 1-800-464-4000 (TTY userscall 711)
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Y ou must file your grievance within 180 days following
the incident or action that is subject to your
dissatisfaction. Y ou may send us information including
comments, documents, and medical records that you
believe support your grievance.

Standard procedure. You must file your grievance in
one of the following ways:

e By completing a Complaint or Benefit Claim/Request
form at aMember Services office at a Plan Facility
(for addresses, refer to our Provider Directory or call
our Member Service Contact Center)

¢ By mailing your grievance to a Member Services
office at aPlan Facility (for addresses, refer to our
Provider Directory or call our Member Service
Contact Center)

e By caling our Member Service Contact Center toll
free at 1-800-464-4000 (TTY userscall 711)

¢ By completing the grievance form on our website at
kp.org

Please call our Member Service Contact Center if you
need help filing a grievance.

If your grievance involves arequest to obtain a non-
formulary prescription drug, we will notify you of our
decision within 72 hours. If we do not decide in your
favor, our letter will explain why and describe your
further appeal rights. For information on how to request
areview by an independent review organization, see
"Independent Review Organization for Non-Formulary
Prescription Drug Requests' in this " Dispute Resolution™
section.

For all other grievances, we will send you an
acknowledgment letter within five days after we receive
your grievance. We will send you aresolution letter
within 30 days after we receive your grievance. If you
are requesting Services, and we do not decide in your
favor, our letter will explain why and describe your
further appeal rights.

If you want to review the information that we have
collected regarding your grievance, you may regquest, and
we will provide without charge, copies of al relevant
documents, records, and other information. To make a
reguest, you should contact our Member Service Contact
Center.

Urgent procedure. If you want us to consider your

grievance on an urgent basis, please tell us that when you
file your grievance.
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Y ou must file your urgent grievance in one of the
following ways:

¢ By calling our Expedited Review Unit toll free at
1-888-987-7247 (TTY userscall 711)

e By mailing awritten request to:
Kaiser Foundation Health Plan, Inc.
Expedited Review Unit
P.O. Box 23170
Oakland, CA 94623-0170

o By faxing awritten request to our Expedited Review
Unit toll free at 1-888-987-2252

¢ By visiting aMember Services office at aPlan
Facility (for addresses, refer to our Provider Directory
or call our Member Service Contact Center)

e By completing the grievance form on our website at
kp.org

We will decide whether your grievance is urgent or non-
urgent unless your attending health care provider tells us
your grievance is urgent. If we determine that your
grievance is not urgent, we will use the procedure
described under " Standard procedure” in this
"Grievances' section. Generally, agrievance is urgent
only if one of the following istrue:

e Using the standard procedure could seriously
jeopardize your life, health, or ability to regain
maximum function

e Using the standard procedure would, in the opinion of
a physician with knowledge of your medical
condition, subject you to severe pain that cannot be
adequately managed without extending your course of
covered treatment

¢ A physician with knowledge of your medical
condition determines that your grievance is urgent

If your grievance involves arequest to obtain a non-
formulary prescription drug and we respond to your
request on an urgent basis, we will notify you of our
decision within 24 hours of your request. If we do not
decidein your favor, our letter will explain why and
describe your further appeal rights. For information on
how to request areview by an independent review
organization, see "Independent Review Organization for
Non- Formulary Prescription Drug Requests' in this
"Dispute Resolution” section.

For al other grievances that we respond to on an urgent
basis, we will give you oral notice of our decision as
soon as your clinical condition requires, but not later
than 72 hours after we received your grievance. We will
send you awritten confirmation of our decision within 3
days after we received your grievance.
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If we do not decide in your favor, our letter will explain
why and describe your further appeal rights.

Note: If you have an issue that involves an imminent and
serious threat to your health (such as severe pain or
potential loss of life, limb, or major bodily function), you
can contact the California Department of Managed
Health Care at any time at 1-888-HM O-2219 (TDD
1-877-688-9891) without first filing a grievance with us.

If you want to review the information that we have
collected regarding your grievance, you may reguest, and
we will provide without charge, copies of al relevant
documents, records, and other information. To make a
reguest, you should contact our Member Service Contact
Center.

Additional information regarding pre-service
requestsfor Medically Necessary Services. You may
give testimony in writing or by phone. Please send your
written testimony to the address mentioned in our
acknowledgment letter. To arrange to give testimony by
phone, you should call the phone number mentioned in
our acknowledgment letter.

We will add the information that you provide through
testimony or other meansto your grievance file and we
will consider it in our decision regarding your pre-
service request for Medically Necessary Services.

We will share any additional information that we collect
in the course of our review and we will send it to you. If
we believe that your request should not be granted,
before we issue our decision letter, we will also share
with you any new or additional reasons for that decision.
We will send you aletter explaining the additional
information and/or reasons. Our letters about additional
information and new or additional rationales will tell you
how you can respond to the information provided if you
choose to do so. If your grievance is urgent, the
information will be provided to you orally and followed
inwriting. If you do not respond before we must issue
our final decision letter, that decision will be based on
the information in your grievancefile.

Additional information regarding appeals of written

denialsfor Servicesthat require prior authorization.

Y ou must file your appeal within 180 days after the date
you received our denial letter.

Y ou have the right to request any diagnosis and

treatment codes and their meanings that are the subject of
your appeal.
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Also, you may give testimony in writing or by phone.
Please send your written testimony to the address
mentioned in our acknowledgment letter. To arrangeto
give testimony by phone, you should call the phone
number mentioned in our acknowledgment letter.

We will add the information that you provide through
testimony or other means to your appeal file and we will
consider it in our decision regarding your appeal.

Wewill share any additional information that we collect
in the course of our review and we will send it to you. If
we believe that your request should not be granted,
before we issue our decision letter, we will also share
with you any new or additional reasons for that decision.
We will send you aletter explaining the additional
information and/or reasons. Our letters about additional
information and new or additional rationales will tell you
how you can respond to the information provided if you
choose to do so. If your appeal is urgent, the information
will be provided to you orally and followed in writing. If
you do not respond before we must issue our final
decision letter, that decision will be based on the
information in your appea file.

Independent Review Organization for
Non-Formulary Prescription Drug

Requests

If you filed a grievance to obtain a non-formulary
prescription drug and we did not decidein your favor,
you may submit arequest for areview of your grievance
by an independent review organization ("IRO"). You
must submit your request for IRO review within 180
days of the receipt of our decision letter.

Y ou must file your request for IRO review in one of the
following ways:

e By caling our Expedited Review Unit toll free at
1-888-987-7247 (TTY userscall 711)

e By mailing awritten request to:
Kaiser Foundation Health Plan, Inc.
Expedited Review Unit
P.O. Box 23170
Oakland, CA 94623-0170

o By faxing awritten request to our Expedited Review
Unit toll free at 1-888-987-2252

¢ By visiting aMember Services office at aPlan
Facility (for addresses, refer to our Provider Directory
or cal our Member Service Contact Center)

¢ By completing the grievance form on our website at
kp.org
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For urgent IRO reviews, we will forward to you the
independent reviewer's decision within 24 hours. For
non-urgent requests, we will forward the independent
reviewer's decision to you within 72 hours. If the
independent reviewer does not decide in your favor, you
may submit a complaint to the Department of Managed
Health Care, as described under "Department of
Managed Health Care Complaints" in this "Dispute
Resolution™ section. Y ou may also submit arequest for
an Independent Medical Review as described under
"Independent Medical Review" in this"Dispute
Resolution" section.

Department of Managed Health Care
Complaints

The California Department of Managed Health Careis
responsible for regulating health care service plans. If
you have a grievance against your health plan, you
should first telephone your health plan toll free at
1-800-464-4000 (TTY userscall 711) and use your
health plan's grievance process before contacting the
department. Utilizing this grievance procedure does not
prohibit any potential legal rights or remedies that may
be available to you. If you need help with a grievance
involving an emergency, a grievance that has not been
satisfactorily resolved by your health plan, or agrievance
that has remained unresolved for more than 30 days, you
may call the department for assistance. Y ou may also be
eligible for an Independent Medical Review (IMR). If
you are eligiblefor IMR, the IMR process will provide
an impartial review of medical decisions made by a
health plan related to the medical necessity of a proposed
service or treatment, coverage decisions for treatments
that are experimental or investigational in nature and
payment disputes for emergency or urgent medical
services. The department also has atoll-free telephone
number (1-888-HM O-2219) and aTDD line

(1-877-688-9891) for the hearing and speech
impaired. The department's Internet website

http://www.hmohelp.ca.gov has complaint forms,
IMR application forms and instructions online.

Independent Medical Review ("IMR")

Except as described in this "Independent Medical

Review ("IMR")" section, you must exhaust our internal
grievance procedure before you may request independent
medical review unless we have failed to comply with the
grievance procedure described under "Grievances' in this
"Dispute Resolution” section. If you qualify, you or your
authorized representative may have your issue reviewed
through the IMR process managed by the Cdlifornia
Department of Managed Health Care ("DMHC"). The
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DMHC determines which cases qualify for IMR. This
review is at no cost to you. If you decide not to request
an IMR, you may give up theright to pursue some legal
actions against us.

You may qualify for IMR if all of the following are true:
e One of these situations applies to you:

+ you have arecommendation from a provider
requesting Medically Necessary Services

+ you have received Emergency Services,
emergency ambulance Services, or Urgent Care
from a provider who determined the Servicesto be
Medically Necessary

¢ you have been seen by a Plan Provider for the
diagnosis or treatment of your medical condition

e Your request for payment or Services has been
denied, modified, or delayed based in whole or in part
on a decision that the Services are not Medically
Necessary

e You havefiled agrievance and we have denied it or
we haven't made a decision about your grievance
within 30 days (or three days for urgent grievances).
The DMHC may waive the requirement that you first
file agrievance with usin extraordinary and
compelling cases, such as severe pain or potential 10ss
of life, limb, or major bodily function. If we have
denied your grievance, you must submit your request
for an IMR within six months of the date of our
written denia. However, the DMHC may accept your
request after six months if they determine that
circumstances prevented timely submission

Y ou may also qualify for IMR if the Service you
requested has been denied on the basisthat it is
experimental or investigational as described under
"Experimental or investigational denials."

If the DMHC determines that your caseis eligible for
IMR, it will ask usto send your case to the DMHC's
IMR organization. The DMHC will promptly notify you
of its decision after it receivesthe IMR organization's
determination. If the decision isin your favor, we will
contact you to arrange for the Service or payment.

Experimental or investigational denials

If we deny a Service because it is experimental or
investigational, we will send you our written explanation
within three days after we received your request. We will
explain why we denied the Service and provide
additional dispute resolution options. Also, we will
provide information about your right to request
Independent Medical Review if we had the following
information when we made our decision:
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Y our treating physician provided us awritten
statement that you have alife-threatening or seriously
debilitating condition and that standard therapies have

not been effective in improving your condition, or
that standard therapies would not be appropriate, or
that there is no more beneficial standard therapy we
cover than the therapy being requested. "Life-
threatening" means diseases or conditions where the
likelihood of death is high unless the course of the
diseaseisinterrupted, or diseases or conditions with
potentially fatal outcomes where the end point of
clinical intervention is survival. "Seriously
debilitating” means diseases or conditions that cause
major irreversible morbidity

o If your treating physician is a Plan Physician, he or
she recommended a treatment, drug, device,
procedure, or other therapy and certified that the
requested therapy islikely to be more beneficial to
you than any available standard therapies and
included a statement of the evidence relied upon by
the Plan Physician in certifying hisor her
recommendation

¢ You (or your Non-Plan Physician who is alicensed,
and either a board-certified or board-€eligible,
physician qualified in the area of practice appropriate
to treat your condition) requested a therapy that,
based on two documents from the medical and
scientific evidence, as defined in California Health
and Safety Code Section 1370.4(d), islikely to be
more beneficial for you than any available standard
therapy. The physician's certification included a
statement of the evidence relied upon by the
physician in certifying his or her recommendation.
We do not cover the Services of the Non-Plan
Provider

Note: You can request IMR for experimental or
investigational denials at any time without first filing a
grievance with us.

Office of Civil Rights Complaints

If you believe that you have been discriminated against
by a Plan Provider or by us because of your race, color,
national origin, disability, age, sex (including sex
stereotyping and gender identity), or religion, you may
file a complaint with the Office of Civil Rightsin the
United States Department of Health and Human Services
("OCR").

Y ou may file your complaint with the OCR within 180
days of when you believe the act of discrimination
occurred. However, the OCR may accept your request
after six months if they determine that circumstances
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prevented timely submission. For more information on
the OCR and how to file a complaint with the OCR, go
to hhs.gov/civil-rights.

Additional Review

Y ou may have aright to request review in state court if
you remain dissatisfied after you have exhausted our
internal claims and appeals procedure, and if applicable,
external review.

Binding Arbitration

For all claims subject to this "Binding Arbitration”
section, both Claimants and Respondents give up the
right to ajury or court trial and accept the use of binding
arbitration. Insofar as this "Binding Arbitration" section
appliesto claims asserted by Kaiser Permanente Parties,
it shall apply retroactively to all unresolved claims that
accrued before the effective date of this EOC. Such
retroactive application shall be binding only on the
Kaiser Permanente Parties.

Scope of arbitration

Any dispute shall be submitted to binding arbitration if
all of the following requirements are met:

e Theclaim arisesfrom or isrelated to an alleged
violation of any duty incident to or arising out of or
relating to this EOC or a Member Party's relationship
to Kaiser Foundation Health Plan, Inc. ("Health
Plan™), including any claim for medical or hospital
malpractice (a claim that medical services or items
were unnecessary or unauthorized or were
improperly, negligently, or incompetently rendered),
for premises liability, or relating to the coverage for,
or delivery of, services or items, irrespective of the
legal theories upon which the claim is asserted

e Theclaimisasserted by one or more Member Parties
against one or more Kaiser Permanente Parties or by
one or more Kaiser Permanente Parties against one or
more Member Parties

e Governing law does not prevent the use of binding
arbitration to resolve the claim

Members enrolled under this EOC thus give up their
right to acourt or jury trial, and instead accept the use of
binding arbitration except that the following types of
claims are not subject to binding arbitration:

o Claimswithin the jurisdiction of the Small Claims
Court

e Claims subject to aMedicare appeal procedure as
applicable to Kaiser Permanente Senior Advantage
Members
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e Claimsthat cannot be subject to binding arbitration
under governing law

Asreferred to in this "Binding Arbitration” section,
"Member Parties' include:

e A Member
e A Member'sheir, relative, or personal representative

e Any person claiming that aduty to him or her arises
from a Member's relationship to one or more Kaiser
Permanente Parties

"Kaiser Permanente Parties' include:

e Kaiser Foundation Health Plan, Inc.

e Kaiser Foundation Hospitals

e KPCa,LLC

e The Permanente Medical Group, Inc.

e Southern California Permanente Medical Group
e The Permanente Federation, LLC

e The Permanente Company, LLC

o Any Southern California Permanente Medical Group
or The Permanente Medical Group physician

e Any individual or organization whose contract with
any of the organizations identified above requires
arbitration of claims brought by one or more Member
Parties

e Any employee or agent of any of the foregoing

"Claimant" refersto a Member Party or a Kaiser
Permanente Party who asserts a claim as described
above. "Respondent” refersto a Member Party or a
Kaiser Permanente Party against whom aclaimis
asserted.

Rules of Procedure

Arbitrations shall be conducted according to the Rules
for Kaiser Permanente Member Arbitrations Overseen
by the Office of the Independent Administrator ("Rules of
Procedure") developed by the Office of the Independent
Administrator in consultation with Kaiser Permanente
and the Arbitration Oversight Board. Copies of the Rules
of Procedure may be obtained from our Member Service
Contact Center.

Initiating arbitration

Claimants shall initiate arbitration by serving a Demand
for Arbitration. The Demand for Arbitration shall include
the basis of the claim against the Respondents; the
amount of damages the Claimants seek in the arbitration;
the names, addresses, and tel ephone numbers of the
Claimants and their attorney, if any; and the names of all
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Respondents. Claimants shall include in the Demand for
Arbitration all claims against Respondents that are based
on the same incident, transaction, or related
circumstances.

Serving Demand for Arbitration

Health Plan, Kaiser Foundation Hospitals, KP Cal, LLC,
The Permanente Medical Group, Inc., Southern
Cadlifornia Permanente Medical Group, The Permanente
Federation, LLC, and The Permanente Company, LLC,
shall be served with a Demand for Arbitration by mailing
the Demand for Arbitration addressed to that Respondent
in care of:

For Northern California Home Region Members:
Kaiser Foundation Health Plan, Inc.

Legal Department

1950 Franklin St., 17th Floor

Oakland, CA 94612

For Southern California Home Region Members:
Kaiser Foundation Health Plan, Inc.

Legal Department

393 E. Walnut St.

Pasadena, CA 91188

Service on that Respondent shall be deemed compl eted
when received. All other Respondents, including
individuals, must be served as required by the California
Code of Civil Procedure for acivil action.

Filing fee

The Claimants shall pay a single, nonrefundable filing
fee of $150 per arbitration payable to "Arbitration
Account" regardless of the number of claims asserted in
the Demand for Arbitration or the number of Claimants
or Respondents named in the Demand for Arbitration.

Any Claimant who claims extreme hardship may request
that the Office of the Independent Administrator waive
the filing fee and the neutral arbitrator's fees and
expenses. A Claimant who seeks such waivers shall
complete the Fee Waiver Form and submit it to the
Office of the Independent Administrator and
simultaneously serve it upon the Respondents. The Fee
Waiver Form sets forth the criteria for waiving fees and
isavailable by calling our Member Service Contact
Center.

Number of arbitrators

The number of arbitrators may affect the Claimants
responsibility for paying the neutral arbitrator's fees and
expenses (see the Rules of Procedure).

If the Demand for Arbitration seeks total damages of
$200,000 or less, the dispute shall be heard and
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determined by one neutral arbitrator, unless the parties
otherwise agree in writing after a dispute has arisen and a
request for binding arbitration has been submitted that
the arbitration shall be heard by two party arbitrators and
one neutral arbitrator. The neutral arbitrator shall not
have authority to award monetary damages that are
greater than $200,000.

If the Demand for Arbitration seeks total damages of
more than $200,000, the dispute shall be heard and
determined by one neutral arbitrator and two party
arbitrators, one jointly appointed by all Claimants and
one jointly appointed by all Respondents. Parties who are
entitled to select a party arbitrator may agree to waive
thisright. If all parties agree, these arbitrations will be
heard by a single neutral arbitrator.

Payment of arbitrators' fees and expenses
Health Plan will pay the fees and expenses of the neutral
arbitrator under certain conditions as set forth in the
Rules of Procedure. In all other arbitrations, the fees and
expenses of the neutral arbitrator shall be paid one-half
by the Claimants and one-half by the Respondents.

If the parties select party arbitrators, Claimants shall be
responsible for paying the fees and expenses of their
party arbitrator and Respondents shall be responsible for
paying the fees and expenses of their party arbitrator.

Costs

Except for the af orementioned fees and expenses of the
neutral arbitrator, and except as otherwise mandated by
laws that apply to arbitrations under this "Binding
Arbitration" section, each party shall bear the party's own
attorneys fees, witness fees, and other expensesincurred
in prosecuting or defending against a claim regardless of
the nature of the claim or outcome of the arbitration.

General provisions

A claim shall be waived and forever barred if (1) on the
date the Demand for Arbitration of the claim is served,
the claim, if asserted in acivil action, would be barred as
to the Respondent served by the applicable statute of
limitations, (2) Claimantsfail to pursue the arbitration
claim in accord with the Rules of Procedure with
reasonable diligence, or (3) the arbitration hearing is not
commenced within five years after the earlier of (a) the
date the Demand for Arbitration was served in accord
with the procedures prescribed herein, or (b) the date of
filing of acivil action based upon the same incident,
transaction, or related circumstances involved in the
claim. A claim may be dismissed on other grounds by the
neutral arbitrator based on a showing of agood cause. If
aparty failsto attend the arbitration hearing after being
given due notice thereof, the neutral arbitrator may
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proceed to determine the controversy in the party's
absence.

The CaliforniaMedical Injury Compensation Reform
Act of 1975 (including any amendments thereto),
including sections establishing the right to introduce
evidence of any insurance or disability benefit payment
to the patient, the limitation on recovery for non-
economic losses, and the right to have an award for
future damages conformed to periodic payments, shall
apply to any claims for professional negligence or any
other claims as permitted or required by law.

Arbitrations shall be governed by this"Binding
Arbitration" section, Section 2 of the Federa Arbitration
Act, and the California Code of Civil Procedure
provisionsrelating to arbitration that are in effect at the
time the statute is applied, together with the Rules of
Procedure, to the extent not inconsistent with this
"Binding Arbitration" section. In accord with the rule
that applies under Sections 3 and 4 of the Federal
Arbitration Act, the right to arbitration under this
"Binding Arbitration" section shall not be denied, stayed,
or otherwise impeded because a dispute between a
Member Party and a Kaiser Permanente Party involves
both arbitrable and nonarbitrable claims or because one
or more parties to the arbitration is also a party to a
pending court action with athird party that arises out of
the same or related transactions and presents a possibility
of conflicting rulings or findings.

Termination of Membership

Y our membership termination date is the first day you
are not covered (for example, if your termination dateis
January 1, 2021, your last minute of coverage was at
11:59 p.m. on December 31, 2020). Y ou will be billed as
anon-Member for any Services you receive after your
membership terminates, except for certain pediatric
dental Services described in a Pediatric Dental Services
Amendment to this EOC (if applicable). If your plan has
aPediatric Dental Services Amendment, it will be
attached to this EOC, and it will be listed in the EOC's
Table of Contents. When your membership terminates,
Health Plan and Plan Providers have no further liability
or responsibility under this EOC, except as provided
under "Payments after Termination™ in this"Termination
of Membership" section.
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How You May Terminate Your
Membership

If you are enrolled through Covered California

Please contact Covered Cdliforniaor Kaiser Permanente
for information about how to terminate your membership
and the effective date of termination.

If you are enrolled directly with Kaiser
Permanente

Y ou may terminate your membership by sending written
notice, signed by the Subscriber, to the address below. If
you are a Subscriber with enrolled Dependents, we will
terminate the entire Family unless you submit an account
change form indicating a new Subscriber under the
account. It isimportant that you submit your termination
notice as soon as you know that you want to terminate
your coverage. Y our membership will terminate at 11:59
p.m. on the day we receive your notice, or the date you
indicate in your written notice to us, whichever islater.
All amounts payable related to this EOC, including
Premiums for the period prior to your termination date,
continue to be due and payable in accord with the most
recent invoice or notice you received.

Kaiser Foundation Health Plan, Inc.

California Service Center

P.O. Box 23127

San Diego, CA 92193-3127

If you have Ancillary Coverage

If you have selected Ancillary Coverage provided under
any other program, that plan's evidence of coverage
cannot be terminated without terminating coverage under
this EOC, unless the change is made during open
enrollment or a special enrollment period.

Termination Due to Loss of Eligibility

If you meet the eligibility requirements described under
"Who Is Eligible" in the "Premiums, Eligibility, and
Enrollment” section on the first day of amonth, but later
in that month you no longer meet those eligibility
requirements, your membership will end at 11:59 p.m. on
the last day of that month (unless a different date is
identified under "Eligibility as a Dependent” in the
"Premiums, Eligibility, and Enrollment" section). For
example, if you become ingligible on December 5, 2020,
your termination date is January 1, 2021, and your last
minute of coverageisat 11:59 p.m. on December 31,
2020.

Continuation of membership

If you lose eligibility as a Dependent and want to remain
a Health Plan member, you might be able to enroll in one
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of our Kaiser Permanente for Individuals and Families
plans as a subscriber. If you want your new individual
plan coverage to be effective when your Dependent
coverage ends, you must submit your application within
the special enrollment period for enrolling in an
individual plan dueto loss of other coverage. Otherwise,
you will have to wait until the next annual open
enrollment period.

To request an application to enroll directly with us,
please go to kp.org or call our Member Service Contact
Center. For information about plans that are available
through Covered California, see "Covered Caifornia"
below.

Covered California

U.S. citizens or legal residents of the U.S. can buy health
care coverage from Covered California. Thisis
Cdlifornias health insurance marketplace ("the
Exchange"). Y ou may apply for help to pay for
premiums and copayments but only if you buy coverage
through Covered California. Thisfinancial assistance
may be available if you meet certain income guidelines.
To learn more about coverage that is available through
Covered Cdlifornia, visit CoveredCA.com or call
Covered Californiaat 1-800-300-1506 (TTY users call
711).

Termination for Cause

If you intentionally commit fraud in connection with
membership, Health Plan, or a Plan Provider, we may
terminate your membership by sending written notice to
the Subscriber; termination will be effective 30 days
from the date we send the notice. Some examples of
fraud include:

o Misrepresenting eligibility information about you or a
Dependent

¢ Presenting an invalid prescription or physician order

e Misusing aKaiser Permanente ID card (or letting
someone else use it)

e Giving usincorrect or incomplete material
information. For example, you have entered into a
Surrogacy Arrangement and you fail to send us the
information we require under " Surrogacy
arrangements” under "Reductions” in the "Exclusions,
Limitations, Coordination of Benefits, and
Reductions" section

¢ Failing to notify us of changesin family status or
Medicare coverage that may affect your digibility or
benefits

Kaiser Permanente for Individuals and Families
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After your first 24 months of individuals and families
coverage, we may not terminate you for cause solely
because you gave us incorrect or incomplete material
information in your application for health coverage.

If we terminate your membership for cause, you will not
be allowed to enroll in Health Plan in the future. We may
also report criminal fraud and other illegal actsto the
authorities for prosecution.

Termination for Nonpayment of
Premiums

If you do not pay your required Premiums by the due
date, we may terminate your membership as described in
this "Termination for Nonpayment of Premiums" section.
If you intend to terminate your membership, be sure to
notify us as described under "How Y ou May Terminate
Y our Membership" in this " Termination of Membership”
section, as you will be responsible for any Premiums
billed to you unless you let us know before the first of
the coverage month that you want us to terminate your
coverage.

Y our Premium payment for the upcoming coverage
month is due on the first day of that month. If we do not
receive Full Premium payment on or before the first day
of the coverage month, we will send a notice of
nonreceipt of payment (a"Late Notice") to the
Subscriber's address of record. This Late Notice will
include the following information:

e A statement that we have not received Full Premium
payment and that we will terminate this EOC for
nonpayment if we do not receive the required
Premiums within 30 days after the date of the Late
Notice

e The amount of Premiums that are due

e The specific date and time when the memberships of
the Subscriber and all Dependents will end if we do
not receive the required Premiums

If we terminate this EOC because we did not receive the
required Premiums when due, your membership will end
at 11:59 p.m. on the 30th day after the date of the Late
Notice. Your coverage will continue during this 30-day
grace period, but upon termination you will be
responsible for paying al past due Premiums, including
the Premiums for this grace period.
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We will mail a Termination Notice to the Subscriber's
address of record if we do not receive Full Premium
payment within 30 days after the date of the Late Notice.
The Termination Notice will include the following
information:

o A statement that we have terminated this EOC for
nonpayment of Premiums

e The specific date and time when the memberships of
the Subscriber and all Dependents ended

e Your appeal rights

After termination of your membership for nonpayment of
Premiums, you are till responsible for paying all
amounts due.

If we receive advance payment of the premium
tax credit on your behalf

If we receive advance payment of the premium tax credit
on your behalf, then you are responsible for paying the
portion of the monthly Premiums that equals the Full
Premiums minus the advance payment of the premium
tax credit that we receive on your behalf for that month.
If we do not receive your portion of the monthly
Premiums on time, we will provide a three-month grace
period.

We will send written notice stating when the grace
period begins. The notice will explain when Premiums
are due and when your coverage will terminate if you do
not pay your portion of all outstanding Premiums. If we
do not receive your portion of all outstanding Premiums
(including any Premiums for the grace period) by the end
of the grace period, we may terminate your membership.

Termination for Discontinuance of a
Product or all Products

We may terminate your membership if we discontinue
offering this product as permitted or required by law. If
we continue to offer other individual (nongroup)
products, we may terminate your membership under this
product by sending you written notice at least 90 days
before the termination date. Y ou will be ableto enroll in
any other product we are then offering in the individual
(nongroup) market if you meet al eligibility
requirements. Under the Affordable Care Act, individual
plan coverage is available without medical review. The
premiums and coverage under the other individual plan
may differ from those under this EOC. If we discontinue
offering al individual (nongroup) products, we may
terminate your membership by sending you written
notice at least 180 days before the termination date.

Kaiser Permanente for Individuals and Families
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Payments after Termination

If we terminate your membership for cause or for
nonpayment, we will:

¢ Within 30 days, refund any amounts we owe for
Premiums you paid after the termination date

e Pay you any amounts we have determined that we
owe you for claims during your membership in
accord with the "Emergency Services and Urgent
Care" and "Dispute Resolution” sections

We will deduct any amounts you owe Health Plan or
Plan Providers from any payment we make to you.

Rescission of Membership

During your first 24 months of coverage, we may rescind
your membership after it becomes effective (completely
cancel your membership so that no membership ever
existed) if we determine you or anyone seeking
membership on your behalf did any of the following
before your membership became effective:

e Performed an act, practice, or omission that
constitutes fraud in connection with your enrollment
or enrollment application

o Made an intentional misrepresentation of material fact
in connection with your enrollment or enrollment
application, such asintentionally omitting a material
fact

o Intentionally failed to inform us of material changes
to the information in your enrollment application

We will send written notice to the Subscriber at least 30
days before we rescind your membership, but the
rescission will completely cancel your membership so
that no membership ever existed. Our notice will explain
the basis for our decision and how you can appeal this
decision. If your coverage is rescinded, you must pay full
Charges for any Services we covered. We will refund all
applicable Premium except that we may subtract any
amounts you owe us. You will beineligible to re-apply
for membership until the next open enrollment period.

After your first 24 months of coverage, we may not
rescind your membership if you or someone on your
behalf gave usincorrect or incomplete material
information, whether or not you or someone on your
behalf willfully intended to give us that information.
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Appealing Membership Termination or
Rescission

If you believe that we have terminated or rescinded your
membership improperly, you may file agrievanceto
appeal the decision. Please refer to the "Grievances' in
the "Dispute Resolution" section for information on how
tofile agrievance.

State Review of Membership
Termination

If you believe that we have terminated your membership
because of your ill health or your need for care, you may
request areview of the termination by the California
Department of Managed Health Care (please see
"Department of Managed Health Care Complaints' in the
"Dispute Resolution” section).

Miscellaneous Provisions

Administration of this EOC

We may adopt reasonable policies, procedures, and
interpretations to promote orderly and efficient
administration of this EOC.

Advance Directives

The California Health Care Decision Law offers several
ways for you to control the kind of health care you will
receive if you become very ill or unconscious, including
the following:

e A Power of Attorney for Health Care lets you name
someone to make health care decisions for you when
you cannot speak for yourself. It also lets you write
down your own views on life support and other
treatments

o Individual health care instructions let you express
your wishes about receiving life support and other
treatment. Y ou can express these wishes to your
doctor and have them documented in your medical
chart, or you can put them in writing and have that
included in your medical chart

To learn more about advance directives, including how
to obtain forms and instructions, contact the Member
Services Department at a Plan Facility. For more
information about advance directives, refer to our
website at kp.org or call our Member Service Contact
Center.

Kaiser Permanente for Individuals and Families
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Applications and Statements

Y ou must complete any applications, forms, or
statements that we request in our normal course of
business or as specified in this EOC.

Assignment

Y ou may not assign this EOC or any of therights,
interests, claims for money due, benefits, or obligations
hereunder without our prior written consent.

Attorney and Advocate Fees and
Expenses

In any dispute between a Member and Health Plan, the
Medical Group, or Kaiser Foundation Hospitals, each
party will bear its own fees and expenses, including
attorneys fees, advocates fees, and other expenses.

Claims Review Authority

We are responsible for determining whether you are
entitled to benefits under this EOC and we have the
discretionary authority to review and evaluate claims that
arise under this EOC. We conduct this evaluation
independently by interpreting the provisions of this EOC.
We may use medical expertsto help usreview claims. If
coverage under this EOC is subject to the Employee
Retirement Income Security Act ("ERISA") claims
procedure regulation (29 CFR 2560.503-1), then we are a
"named claims fiduciary" to review claims under this
EOC.

EOC Binding on Members

By €electing coverage or accepting benefits under this
EOC, al Memberslegally capable of contracting, and
the legal representatives of all Members incapable of
contracting, agree to all provisions of this EOC.

Governing Law

Except as preempted by federal law, this EOC will be
governed in accord with Californialaw and any
provision that is required to be in this EOC by state or
federal law shall bind Members and Health Plan whether
or not set forth in this EOC.

Page 78



No Waiver

Our failure to enforce any provision of this EOC will not
constitute awaiver of that or any other provision, or
impair our right thereafter to require your strict
performance of any provision.

Notices Regarding Your Coverage

If enrolled through Health Plan

Our notices to you will be sent to the most recent address
we have for the Subscriber, except that if the Subscriber
has chosen to receive these membership agreement and
evidence of coverage documents online we will notify
the Subscriber at the most recent email address we have
for the Subscriber when notices related to amendment of
this EOC are posted on our website at kp.org. The
Subscriber is responsible for notifying us of any change
in address. Subscribers who move (or change their email
addressif the Subscriber has chosen to receive these
membership agreement and evidence of coverage
documents on our website) should call our Member
Service Contact Center as soon as possible to give us
their new address. If aMember does not reside with the
Subscriber, or needs to have confidential information
sent to an address other than the Subscriber's address, he
or she should contact our Member Service Contact
Center to discuss aternate delivery options.

If enrolled through Covered California

Covered California's notices to you will be sent to the
most recent address Covered California has for the
Subscriber. The Subscriber is responsible for notifying
Covered California of any change in address. Subscribers
who move should call Covered California as soon as
possible to update their address. If aMember does not
reside with the Subscriber, or needs to have confidential
information sent to an address other than the Subscriber's
address, he or she should contact Covered Californiato
discuss alternate delivery options.

Overpayment Recovery

We may recover any overpayment we make for Services
from anyone who receives such an overpayment or from
any person or organization obligated to pay for the
Services.

Privacy Practices

Kaiser Permanente will protect the privacy of
your protected health information. We also
require contracting providers to protect your

Kaiser Permanente for Individuals and Families
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protected health information. Y our protected
health information is individually-identifiable
information (oral, written, or electronic) about
your health, health care services you receive, or
payment for your health care. Y ou may
generally see and receive copies of your
protected health information, correct or update
your protected health information, and ask us
for an accounting of certain disclosures of your
protected health information. Y ou can request
delivery of confidential communication to a
location other than your usual address or by a
means of delivery other than the usual means.

We may use or disclose your protected health
information for treatment, health research,
payment, and health care operations purposes,
such as measuring the quality of Services. We
are sometimes required by law to give
protected health information to others, such as
government agencies or in judicial actions.

We will not use or disclose your protected
health information for any other purpose
without your (or your representative's) written
authorization, except as described in our Notice
of Privacy Practices (see below). Giving us
authorization is at your discretion.

Thisisonly abrief summary of some of our
key privacy practices. OUR NOTICE OF
PRIVACY PRACTICES WHICH PROVIDES
ADDITIONAL INFORMATION ABOUT
OUR PRIVACY PRACTICESAND YOUR
RIGHTS REGARDING YOUR PROTECTED
HEALTH INFORMATION, ISAVAILABLE
AND WILL BE FURNISHED TO YOU
UPON REQUEST. To request a copy, please
call our Member Service Contact Center. You
can also find the notice at a Plan Facility or on
our website at kp.org.

Public Policy Participation

The Kaiser Foundation Health Plan, Inc., Board of
Directors establishes public policy for Health Plan. A list
of the Board of Directorsis available on our website at
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kp.org or from our Member Service Contact Center. If
you would like to provide input about Health Plan public
policy for consideration by the Board, please send
written comments to:

Kaiser Foundation Health Plan, Inc.

Office of Board and Corporate Governance Services

One Kaiser Plaza, 19th Floor
Oakland, CA 94612
Helpful Information

How to Obtain this EOC in Other
Formats

Y ou can request a copy of this EOC in an alternate
format (Braille, audio, electronic text file, or large print)
by calling our Member Service Contact Center.

Provider Directory

Please refer to the Provider Directory for your Home
Region for the following information:

e A list of Plan Physicians

e Thelocation of Plan Facilities and the types of
covered Services that are available from each facility

e Hours of operation
e Appointments and advice phone numbers

This directory is available on our website at kp.org. To
obtain a printed copy, call our Member Service Contact
Center. The directory is updated periodically. The
availability of Plan Physicians and Plan Facilities may
change. If you have questions, please call our Member
Service Contact Center.

Online Tools and Resources

Here are some tools and resources available on our
website at kp.org:

e How to use our Services and make appointments

e Toolsyou can useto email your doctor's office, view
test results, refill prescriptions, and schedule routine
appointments

o Health education resources
o Preventive care guidelines
o Member rights and responsibilities
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Y ou can aso access tools and resources using the KP
app on your smartphone or other mobile device.

How to Reach Us

Appointments

If you need to make an appointment, please call us or
visit our website:

Call The appointment phone number at a Plan
Facility (for phone numbers, refer to our
Provider Directory or call our Member
Service Contact Center)

Website kp.org for routine (non-urgent) appointments
with your persona Plan Physician or another
Primary Care Physician

Not sure what kind of care you need?

If you need advice on whether to get medical care, or
how and when to get care, we have licensed health care
professionals available to assist you by phone 24 hours a
day, 7 days aweek:

Call The appointment or advice phone number at a
Plan Facility (for phone numbers, refer to our
Provider Directory or call our Member
Service Contact Center)

Member Services

If you have questions or concerns about your coverage,
how to obtain Services, or the facilities where you can
receive care, you can reach usin the following ways:

Call 1-800-464-4000 (English and more than 150
languages using interpreter services)
1-800-788-0616 (Spanish)
1-800-757-7585 (Chinese dia ects)

TTY userscall 711

24 hours aday, seven days aweek (except
closed holidays)

Visit Member Services Department at a Plan
Fecility (for addresses, refer to our Provider
Directory or call our Member Service Contact
Center)

Write Member Services Department at a Plan
Facility for addresses, refer to our Provider
Directory or call our Member Service Contact
Center)

Website kp.org

If you have questions about enrollment or ligibility in
coverage offered by Covered California, please contact
Covered Californiadirectly. Please refer to "How to
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Reach Covered California"* below in this "Helpful
Information" section.

Estimates, bills, and statements

For the following concerns, please call us at the number
below:

¢ If you have questions about a bill

e Tofind out how much you have paid toward your
Plan Deductible (if applicable) or Plan Out-of-Pocket
Maximum

e Toget an estimate of Charges for Servicesthat are
subject to the Plan Deductible (if applicable)

Call 1-800-464-4000 (TTY userscall 711)

24 hours aday, seven days aweek (except
closed holidays)

Website kp.org/memberestimates

Away from home travel line

If you have questions about your coverage when you are
away from home:

Call 1-951-268-3900

24 hours aday, seven days aweek (except
closed holidays)

Website kp.org/travel

Authorization for Post-Stabilization Care
To request prior authorization for Post-Stabilization Care
as described under "Emergency Services' in the
"Emergency Services and Urgent Care" section:

Call 1-800-225-8883 or the notification phone
number on your Kaiser Permanente ID card
(TTY userscall 711)

24 hours aday, seven days aweek

Help with claim forms for Emergency Services,
Post-Stabilization Care, Out-of-Area Urgent
Care, and emergency ambulance Services

If you need a claim form to request payment or
reimbursement for Services described in the "Emergency
Services and Urgent Care" section or under "Ambulance
Services' in the "Benefits' section, or if you need help
completing the form, you can reach us by calling or by
visiting our website.

call 1-800-464-4000 (TTY users call 711)

24 hours aday, seven days aweek (except
closed holidays)

Website kp.org
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Submitting claims for Emergency Services,
Post-Stabilization Care, Out-of-Area Urgent
Care, and emergency ambulance Services

If you need to submit a completed claim form for
Services described in the "Emergency Services and
Urgent Care" section or under "Ambulance Services' in
the "Benefits" section, or if you need to submit other
information that we request about your claim, send it to
our Claims Department:

Write For Northern California Home Region
Members:

Kaiser Permanente

Claims Administration - NCAL
P.O. Box 12923

Oakland, CA 94604-2923

For Southern California Home Region
Members:

Kaiser Permanente

Claims Administration - SCAL
P.O. Box 7004

Downey, CA 90242-7004

Text telephone access ("TTY")

If you use atext telephone device ("TTY," also known as
"TDD") to communicate by phone, you can use the
California Relay Service by calling 711.

Interpreter services

If you need interpreter services when you call us or when
you get covered Services, please let us know. Interpreter
services, including sign language, are available during all
business hours at no cost to you. For more information
on the interpreter services we offer, please call our
Member Service Contact Center.

How to Reach Covered California

If you have questions about enrollment or igibility in
coverage offered by Covered California, please visit
Covered Californias website or call the Covered
Cdlifornia Service Center:

Call 1-800-300-1506
1-888-889-4500 (TTY)
1-800-826-6317 (Arabic)
1-800-339-8938 (Cantonese)
1-800-300-1533 (Mandarin)
1-800-771-2156 (Hmong)
1-800-738-9116 (Korean)
1-800-778-7695 (Russian)
1-800-983-8816 (Tagalog)
1-800-996-1009 (Armenian)
1-800-921-8879 (Farsi)
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1-800-906-8528 (K hmer)
1-800-357-7976 (La0)
1-800-300-0213 (Spanish)
1-800-652-9528 (Vietnamese)

Monday through Friday 8 am. to 6 p.m.
Closed Saturdays and Sundays
Closed all state holidays

Website CoveredCA.com

Payment Responsibility

This "Payment Responsibility" section briefly explains
who isresponsible for payments related to the health care
coverage described in this EOC. Payment responsibility
ismore fully described in other sections of the EOC as
described below:

The Subscriber isresponsible for paying Premiums
(refer to "Premiums” in the "Premiums, Eligibility,
and EnrolIment" section)

Y ou are responsible for paying your Cost Share for
covered Services (refer to the "Cost Share Summary”
section)

If you receive Emergency Services, Post-Stabilization
Care, or Out-of-Area Urgent Care from a Non-Plan
Provider, or if you receive emergency ambulance
Services, you must pay the provider and fileaclaim
for reimbursement unless the provider agrees to bill
us (refer to "Payment and Reimbursement” in the
"Emergency Services and Urgent Care" section)

If you receive Services from Non-Plan Providers that
we did not authorize (other than Emergency Services,
Post-Stabilization Care, Out-of-Area Urgent Care, or
emergency ambulance Services) and you want us to
pay for the care, you must submit a grievance (refer to
"Grievances' in the "Dispute Resolution" section)

If you have Medicare, we will coordinate benefits
with the other coverage (refer to "Coordination of
Benefits' in the "Exclusions, Limitations,
Coordination of Benefits, and Reductions" section)

In some situations, you or athird party may be
responsible for reimbursing us for covered Services
(refer to "Reductions’ in the "Exclusions, Limitations,
Coordination of Benefits, and Reductions' section)

Y ou must pay the full price for noncovered Services
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Pediatric Dental Services Amendment

We cover certain dental services for Eligible Pediatric Enrollees through Delta Dental of California ("Delta Dental"). Please
read the following information so that you will know how to obtain dental services. Y ou must obtain dental Benefits from
(or bereferred for Specialist Services by) your assigned Contract Dentist.

ADDITIONAL INFORMATION ABOUT YOUR PEDIATRIC DENTAL BENEFITS IS AVAILABLE BY CALLING
THE DELTA DENTAL CUSTOMER CARE AT 800-589-4618, 5 A.M. - 6 P.M., PACIFIC TIME, MONDAY
THROUGH FRIDAY.

Delta Dentd
17871 Park Plaza Drive, Suite 200
Cerritos, CA 90703

IMPORTANT: If you opt to receive dental services that are not covered Benefits under this Program, a Contract Dentist
may charge you their usual and customary rate for those services. Prior to providing a patient with dental services that are
not a covered Benefit, the Dentist should provide to the patient a treatment plan that includes each anticipated service to be
provided and the estimated cost of each service.
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Introduction

This document amends your Kaiser Foundation Health Plan, Inc. (Health Plan) EOC to add coverage for pediatric dental
services as described in this Pediatric Dental Services Amendment ("Amendment"). All provisions of the EOC apply to
coverage described in this document except for the following sections:

e "How to Obtain Services' (except that the completion of services information in the "Contracts with Plan Providers'
section does apply to coverage described in this document)

e "Plan Facilities"

e "Emergency Services and Urgent Care"

o "Benefits," except that the information under "Plan Out-of-Pocket Maximum® in the "Benefits" section does apply
e "Post-Service Claims and Appeals’

e "Dispute Resolution"”

These pediatric dental Benefits are for Eligible Pediatric Enrollees.

The DeltaCare USA Program provides essential pediatric dental care benefits. Benefits are accessed through the DeltaCare
USA network, a convenient network of Contract Dentists and established dental professionals, who are screened to ensure
that standards of quality, access and safety are maintained.

Health Plan contracts with Delta Dental to make the DeltaCare USA Program and its DeltaCare USA network available to
you. You are assigned a Contract Dentist from the DeltaCare USA network. Y ou can obtain covered Benefits from your
assigned Contract Dentist without areferral from a Plan Physician. When you visit your assigned Contract Dentist your
Cost Share isdue, and you pay only the applicable Cost Share of Benefits up to the Plan Out-of-Pocket Maximum. See the
"Cost Share Summary" section of your EOC for information about your Plan Out-of-Pocket Maximum.

Definitions

In addition to the terms defined in the "Definitions" section of your Health Plan EOC the following terms, when capitalized
and used in any part of this Amendment have the following meanings:

Authorization means the process by which Delta Dental determinesif a procedure or treatment is a referable Benefit under
this Program.

Benefits mean those covered pediatric dental Services provided as described in this Amendment.

Contract Dentist means a DeltaCare USA Dentist who provides services in general dentistry and who has agreed to
provide Benefits to Enrollees under this Program.

Contract Orthodontist means a DeltaCare USA Dentist who specializes in orthodontics and who has agreed to provide
Benefits to Enrollees under this Program, which covers Medically Necessary orthodontics.

Contract Specialist means a DeltaCare USA Dentist who provides Specialist Services and who has agreed to provide
Benefits to Enrollees under this Program.

Delta Dental Service Area means all geographic areas in the state of California in which Delta Dental is licensed as a
specialized health care service plan.

Dentist means a duly licensed dentist legally entitled to practice dentistry at the time and in the state or jurisdiction in
which services are performed.

Department of Managed Health Care is a department of the California Health and Human Services Agency which has
charge of regulating specialized health care service plans. Also referred to as the "Department” or "DMHC."

Eligible Pediatric Enrollee means a person eligible for dental Benefits under this Amendment. Eligible Pediatric
Enrollees are children from birth through the end of the month in which the child turns 19 who meet the digibility
requirements in your Health Plan EOC.
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Emergency Dental Condition means dental symptoms and/or pain that are so severe that a reasonable person would
believe that, without immediate attention by a Dentist, they could reasonably be expected to result in any of the following:

o placing the patient's health in serious jeopardy
e seriousimpairment to bodily functions

e serious dysfunction of any bodily organ or part
e death

Emergency Dental Service means a dental screening, examination and evaluation by a Dentist, or, to the extent permitted
by applicable law, by other appropriate licensed persons under the supervision of a Dentist, to determine if an Emergency
Dental Condition exists and, if it does, the care, treatment, and surgery, if within the scope of that person's license,
necessary to relieve or eliminate the Emergency Dental Condition, within the capability of the facility.

Optional means any alternative procedure presented by the Contract Dentist that satisfies the same dental need as a covered
procedure but is chosen by the Enrollee and is subject to the limitations and exclusions described in the Schedul es attached
to this Amendment.

Out-of-Networ k means treatment by a Dentist who has not signed an agreement with Delta Dental to provide Benefits to
Enrollees under the terms of this Amendment.

Pediatric Enrollee means an Eligible Pediatric Enrollee enrolled to receive Benefits; may aso be referred to as "Enrollee.”

Procedure Code means the Current Dental Terminology® ("CDT") number assigned to a Single Procedure by the
American Dental Association.

Program means the set of pediatric dental Benefits provided under this Amendment to your EOC.
Single Procedur e means adental procedure that is assigned a separate Procedure Code.

Special Health Care Need means a physical or mental impairment, limitation or condition that substantially interferes with
an Enrollee's ability to obtain Benefits. Examples of such a Special Health Care Need are: 1) the Enrollee's inability to
obtain access to the assigned Contract Dentist facility because of a physical disability, and 2) the Enrollee's inability to
comply with their Contract Dentist's instructions during examination or trestment because of physical disability or mental
incapacity.

Specialist Service means services performed by a Dentist who specializes in the practice of ora surgery, endodontics,
periodontics, orthodontics (if Medically Necessary) or pediatric dentistry. Specialist Services must be authorized by Delta
Dental.

Treatment in Progress means any Single Procedure that has been started while the Pediatric Enrollee was eligible to
receive Benefits, and for which multiple appointments are necessary to complete the procedure, whether or not the Enrollee
continues to be eligible for Benefits under this Program. Examples include: teeth that have been prepared for crowns, root
canals where a working length has been established, full or partia dentures for which an impression has been taken and
orthodontics when bands have been placed and tooth movement has begun.

Urgent Dental Services means Medically Necessary Services for a condition that requires prompt dental attention but is
not an Emergency Dental Condition.

How to Obtain Pediatric Dental Services

Upon enrollment, the Enrollee will be assigned to a Contract Dentist facility. The Enrollee may request changes to their
assigned Contract Dentist facility by contacting Delta Dental Customer Care at 800-589-4618. A list of Contract Dentistsis
availableto all Enrollees at deltadentalins.com. Enrolleesin the same family may collectively select no more than three
Contract Dentist facilities. The change must be requested prior to the 15" of the month to become effective on the first day
of the following month.

Delta Dental will provide you written notice of assignment to another Contract Dentist facility near the Enrollee's homeif:
1) arequested facility is closed to further enrollment, 2) a chosen Contract Dentist withdraws from the DeltaCare USA
network, or 3) an assigned facility requests, for good cause, that the Enrollee be re-assigned to another Contract Dentist
facility.
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All Treatment in Progress must be completed before you change to another Contract Dentist facility. EACH ENROLLEE
MUST GO TO THEIR ASSIGNED CONTRACT DENTIST TO OBTAIN COVERED SERVICES.

All covered services must be performed at the Enrollee's assigned Contract Dentist facility. With the exception of
Emergency Dental Services, Urgent Dental Services, and authorized Specialist Services, this Program does not pay for
services received by Out-of-Network Dentists. All authorized Specialist Service claims will be paid by Delta Dental, less
any applicable Cost Share. Any other treatment is not covered under this Program.

A Contract Dentist may provide services either personally, or through associated Dentists, or the other technicians or
hygienists who may lawfully perform the services. If an Enrollee is assigned to a dental schooal clinic for Specialist
Services, those services may be provided by a Dentist, a dental student, a clinician or adental instructor.

If your assigned Contract Dentist terminates participation in the DeltaCare USA network, that Contract Dentist will
complete al Treatment in Progress. If, for any reason, the Contract Dentist is unable to compl ete treatment, Delta Dental
will make reasonable and appropriate provisions for the completion of such treatment by another Contract Dentist.

Delta Dental will give you reasonable advance written notice if you will be materially or adversely affected by the
termination, breach of contract, or inability of a Contract Dentist to perform services.

Benefits, Limitations and Exclusions

This Program provides the Benefits described in Schedule A subject to the limitations and exclusions described in Schedule
B. With the exception of Emergency Dental Services, Urgent Dental Services, and authorized Specialist Services, Benefits
areonly available in the state of California. The services are performed as deemed appropriate by your assigned Contract
Dentist.

Continuity of Care

If you are a current Enrollee, you may have the right to obtain completion of care with your terminated Contract Dentist for
specified dental conditions. If you are a new Enrollee, you may have the right to completion of care with your Out-of-
Network Dentist for specified dental conditions. Y ou must make a specific request for this completion of care Benefit. To
make a request, contact Delta Dental's Customer Care at 800-589-4618. Y ou may also contact us to request a copy of Delta
Dental's Continuity of Care Policy. Delta Dental is not required to continue care with the Dentist if you are not eligible
under this Program or if Delta Dental cannot reach agreement with the Out-of-Network Dentist or the terminated Contract
Dentist on the terms regarding Enrollee care in accordance with California law.

Emergency Dental Services

Emergency Dental Services are used for palliative relief, controlling of dental pain, and/or stabilizing the Enrollee's
condition. The Enrollee's assigned Contract Dentist facility maintains a 24-hour emergency dental services system, 7 days a
week. If the Enrolleeis experiencing an Emergency Dental Condition, they can call 911 (where available) or obtain
Emergency Dental Servicesfrom any Dentist without areferral.

After Emergency Dental Services are provided, further non-emergency treatment is usually needed. Non-emergency
treatment must be obtained at the Enrollee's assigned Contract Dentist facility.

The Enrolleeis responsible for any Cost Share for Emergency Dental Services received. Non-covered procedures will be
the Enrollee's financia responsibility and will not be paid by this Program.
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Urgent Pediatric Dental Services

Inside the Delta Dental Service Area

An Urgent Dental Service requires prompt dental attention but is not an Emergency Dental Condition. If an Enrollee thinks
that they may need Urgent Dental Services, the Enrollee can call their Contract Dentist.

Outside the Delta Dental Service Area

If an Enrollee needs Urgent Dental Services due to an unforeseen dental condition or injury, this Program covers Medically
Necessary dental Services when prompt attention is required from an Out-of-Network Dentist, if all of the following are
true:

e The Enrolleereceives the Urgent Dental Services from an Out-of-Network Dentist while temporarily outside the Delta
Dental Service Area

o A reasonable person would have believed that the Enrollee's health would seriously deteriorate if they delayed treatment
until they returned to the Delta Dental Service Area

Enrollees do not need prior Authorization from Delta Dental to receive Urgent Dental Services outside the Delta Dental
Service Area. Any Urgent Dental Services an Enrollee receives from Out-of-Network Dentists outside the Delta Dental
Service Area are covered by this Program if the Benefits would have been covered if the Enrollee had received them from
Contract Dentists.

We do not cover follow-up care from Out-of-Network Dentists after the Enrollee no longer needs Urgent Dental Services.
To abtain follow-up care from a Contract Dentist, the Enrollee can call their assigned Contract Dentist.

The Enrollee isresponsible for any Cost Share for Urgent Dental Services received.

Timely Access to Care

Contract Dentists, Contract Orthodontists and Contract Specialists have agreed waiting times to Enrollees for appointments
for care which will never be greater than the following timeframes:

o for emergency care, 24 hours aday, 7 days aweek

e for any urgent care, 72 hours for appointments consistent with the Enrolleg's individual needs
e for any non-urgent care, 36 business days

o for any preventive services, 40 business days

During non-business hours, the Enrollee will have access to their Contract Dentist's answering machine, answering service,
cell phone or pager for guidance on what to do and whom to contact if the Enrollee is calling due to an Emergency Dental
Condition.

If the Enrollee calls Delta Dental's Customer Care, a representative will answer the phone within 10 minutes during normal
business hours.

Should the Enrollee need interpretation services when scheduling an appointment with any of our Contract Dentists,

Contract Orthodontists or Contract Specialists facilities, the Enrollee may call the Delta Dental Customer Care at 800-589-
4618 for assistance.

Specialist Services

Specialist Services for oral surgery, endodontics, periodontics or pediatric dentistry must be: 1) referred by your assigned
Contract Dentist, and 2) authorized by Delta Dental. Y ou pay the specified Cost Share. (Refer to Schedule A, Description of
Benefits and Cost Share for Pediatric Enrollees and Schedule B, Limitations and Exclusions of Benefits.)
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If the services of a Contract Orthodontist are needed, please refer to Orthodontics in Schedule A, Description of Benefits
and Cost Share for Pediatric Enrollees and Schedule B, Limitations and Exclusions of Benefits to determine which
procedures are covered under this Program.

If you require Specialist Services and a Contract Specialist or Contract Orthodontist is not within 35 miles of your home
address to provide these services, your assigned Contract Dentist must receive Authorization from Delta Dental to refer you
to an Out-of-Network specialist to provide these Specialist Services. Specialist Services performed by an Out-of-Network
specialist that are not authorized by Delta Dental will not be covered.

Claims for Reimbursement

Claims for covered Emergency Dental Services or authorized Specialist Services should be sent to Delta Dental within 90
days of the end of treatment. VValid claims received after the 90-day period will be reviewed if you can show that it was not
reasonably possible to submit the claim within that time. All claims must be received within one (1) year of the treatment
date. The address for claims submission is: Delta Dental, Claims Department, P.O. Box 1810, Alpharetta, GA 30023.

Cost Share and Other Charges

You are required to pay any Cost Share listed in Schedule A. Y our Cost Shareis paid directly to the Dentist who provides
treatment. Charges for visits after normal visiting hours are listed in Schedule A.

In the event that Delta Dental failsto pay a Contract Dentist, you will not be liable to that Dentist for any sums owed by
Delta Dental. By statute, the DeltaCare USA dentist contract contains a provision prohibiting a Contract Dentist from
charging an Enrollee for any sums owed by Delta Dental. Except for the provisions in the "Emergency Dental Services'
section, if you have not received Authorization for treatment from an Out-of-Network Dentist and we fail to pay that Out-
of-Network Dentist, you may be liable to that Dentist for the cost of services. For further clarification, see the "Emergency
Dental Services' and "Specialist Services' sections.

Second Opinion

Y ou may reguest a second opinion if you disagree with or question the diagnosis and/or treatment plan determination made
by your Contract Dentist. Y ou may also be requested to obtain a second opinion to verify the necessity and appropriateness
of dental treatment or the application of Benefits.

Second opinions will be rendered by alicensed Dentist in atimely manner, appropriate to the nature of the Enrollee's
condition. Reguests involving an Emergency Dental Condition will be expedited (Authorization approved or denied within
72 hours of receipt of the request, whenever possible). For assistance or additional information regarding the procedures
and timeframes for second opinion Authorizations, contact the Delta Dental Customer Care at 800-589-4618 or write to
Delta Dental at P.O. Box 1810, Alpharetta, GA 30023.

Second opinions will be provided at another Contract Dentist's facility, unless otherwise authorized by Delta Dental. A
second opinion by an Out-of-Network Dentist will be authorized if an appropriately qualified Contract Dentist is hot
available. Only second opinions which have been approved or authorized by Delta Dental will be paid. Y ou will be sent a
written notification if your request for a second opinion is not authorized. If you disagree with this determination, you may
file agrievance with Delta Dental. Refer to the "Enrollee Complaint Procedure” section for more information.

Special Health Care Needs

If an Enrollee believes they have a Special Health Care Need, the Enrollee should contact Delta Dental's Customer Care at
800-589-4618. Delta Dental will confirm that a Special Health Care Need exists and what arrangements can be made to
assist the Enrollee in obtaining such Benefits.
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Delta Dental will not be responsible for the failure of any Contract Dentist to comply with any law or regulation concerning
structural office requirements that apply to a Dentist treating persons with Special Health Care Needs.

Facility Accessibility

Many facilities provide Delta Dental with information about special features of their offices, including accessibility
information for patients with mobility impairments. To obtain information regarding facility accessibility, contact Delta
Dental's Customer Care at 800-589-4618.

Dentist Compensation

A Contract Dentist is compensated by Delta Dental through monthly capitation (an amount based on the number of
Enrollees assigned to the Contract Dentist), and by Enrollees through required Cost Share for treatment received. A
Contract Specialist is compensated by Delta Dental through an agreed-upon amount for each covered procedure, less the
applicable Cost Share paid by the Enrollee. In no event does Delta Dental pay a Contract Dentist or a Contract Specialist
any incentive as an inducement to deny, reduce, limit or delay any appropriate treatment.

Y ou may obtain further information concerning Dentist compensation by calling Delta Dental at 800-589-4618.

Processing Policies

The dental care guidelines for this Program explain to Contract Dentists what services are covered under this Amendment.
Contract Dentists will use their professional judgment to determine which services are appropriate for the Enrollee.
Services performed by the Contract Dentist that fall under the scope of Benefits of this Program are provided, subject to
any Cost Share. If a Contract Dentist believes that an Enrollee should seek treatment from a specialist, the Contract Dentist
contacts Delta Dental for a determination of whether the proposed treatment is a covered Benefit. Delta Dental will also
determine whether the proposed treatment requires treatment by a Contract Specialist. An Enrollee may contact Delta
Dental's Customer Care at 800-589-4618 for information about this Program's dental care guidelines.

Coordination of Benefits

Coordination of benefits means the method by which we pay for dental Benefits when you are covered by another dental
plan. The dental Benefits under this Amendment will be primary to any other dental coverage purchased by the Enrollee.
This means the dental provider will send any dental claimsto Delta Dental first for payment under the dental Benefits
covered in this Amendment.

Enrollee Complaint Procedure

Complaints regarding dental services:

Delta Dental or the Administrator shall provide notification if any dental services or claims are denied, in whole or in part,
stating the specific reason or reasons for the denial. If you have a complaint regarding the denial of dental servicesor
claims, the policies, procedures or operations of Delta Dental or the Administrator or the quality of dental services
performed by a Contract Dentist, you may call Delta Dental's Customer Care at 800-589-4618 or the complaint may be
addressed in writing to:

Delta Dental of California
Quality Management Department
P.O. Box 6050
Artesia, CA 90702
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Written communication must include: 1) the Pediatric Enrollee's name, address, tel ephone number and 1D number and 2)
the Dentist's name and facility location.

"Grievance' means awritten or oral expression of dissatisfaction regarding Delta Dental and/or your dental provider,
including quality of care concerns, and shall include a complaint, dispute, request for reconsideration or appeal made by
Pediatric Enrollee or the Enrollee's representative. Where Delta Dental is unable to distinguish between a grievance and an
inquiry, it shall be considered a grievance.

"Complaint" isthe same as "grievance."

"Complainant” is the same as "grievant” and means the person who filed the grievance including the Enrollee, a
representative designated by the Enrollee, or other individual with authority to act on behalf of the Enrollee.

Within five calendar days of the receipt of any complaint, the quality management coordinator will forward to you awritten
acknowledgment of the complaint which will include the date of receipt and contact information. Certain complaints may
require that you be referred to a Dentist for clinical evaluation of the dental services provided. We will forward to you a
determination, in writing, within 30 calendar days of receipt of acomplaint. If the complaint involves an Emergency Dental
Condition, Delta Dental will provide the Enrollee written notification regarding the disposition or pending status of the
grievance within three days.

The Department is responsible for regulating health care service plans. If you have a grievance against Delta Dental, you
should first telephone Delta Dental at 1-800-589-4618 and use Delta Dental's grievance process above before contacting the
Department. Utilizing this grievance procedure does not prohibit any potential legal rights or remedies that may be
available to you. If you need help with a grievance involving an Emergency Dental Condition, a grievance that has not been
satisfactorily resolved by Delta Dental, or a grievance that has remained unresolved for more than 30 days, you may call the
Department for assistance.

Complaints involving an adverse benefit determination:

For complaints involving an adverse benefit determination (e.g. adenial, modification or termination of aregquested benefit
or claim), the Enrollee must file arequest for review (a complaint) with Delta Dental within 180 calendar days after receipt
of the adverse determination. Our review will take into account all information, regardless of whether such information was
submitted or considered initially. The review shall be conducted by a person who is neither the individual who made the
original benefit determination, nor the subordinate of such individual. Upon request and free of charge, we will provide the
Enrollee with copies of any pertinent documents that are relevant to the benefit determination, a copy of any internal rule,
guideline, protocol, and/or explanation of the scientific or clinical judgment if relied upon in making the benefit
determination.

If the review of adenial isbased, in whole or in part, on alack of medical necessity, experimental treatment, or aclinical
judgment in applying the terms of this Amendment, Delta Dental shall consult with a Dentist who has appropriate training
and experience. If any consulting Dentist isinvolved in the review, the identity of such consulting Dentist will be available
upon request.

Within five calendar days of the receipt of any complaint, the quality management coordinator will forward to you awritten
acknowledgment of the complaint which will include the date of receipt and contact information. Certain complaints may
require that you be referred to a Dentist for clinical evaluation of the dental services provided. Delta Dental will forward to
you a determination, in writing, within 30 calendar days of receipt of your complaint.

Complaints regarding all other issues:

If you have any other type of complaint or grievance, you can file a grievance with Health Plan. Y our grievance must
explain your issue, such as the reasons why you believe adecision wasin error or why you are dissatisfied about Services
you received. Y ou may submit your grievance orally or in writing to Health Plan as described in the " Dispute Resol ution”
section of your EOC.
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Independent Medical Review ("IMR"):

You may aso be eligiblefor an IMR. If you are dligible for IMR, the IMR process will provide an impartial review of
medical decisions made by Delta Dental related to the medical necessity of a proposed service or treatment, coverage
decisions for treatments that are experimental or investigational in nature and payment disputes for emergency or urgent
medical services. The Department also has atoll-free telephone number (1-888-HM O-2219) and a TDD line (1-877-688-
9891) for the hearing and speech impaired. The Department's I nternet website (www.hmohelp.ca.gov) has complaint
forms, IMR application forms and instructions online.
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SCHEDULE A - Description of Benefits and Cost Share for Pediatric Enrollees

The Benefits shown below are performed as needed and deemed appropriate by the attending Contract Dentist subject to
the limitations and exclusions of the Program. Please refer to Schedule B for further clarification of Benefits. Enrollees
should discuss all treatment optionswith their Contract Dentist prior to services being rendered.

Text that appearsin italics below is specifically intended to clarify the delivery of Benefitsunder the DeltaCare USA
Program and is not to be interpreted as Current Dental Terminology ("CDT"), CDT-2019 Procedure Codes,
descriptors or nomenclature which isunder copyright by the American Dental Association (" ADA"). The ADA may
periodically change CDT codes or definitions. Such updated codes, descriptors and nomenclature may be used to
describe these covered proceduresin compliance with federal legislation.

D0100-D0999 |. DIAGNOSTIC

Code Description Pediatric Clarificationg/Limitations
Enrollee Pays
D0999 |Unspecified diagnostic procedure -- by report No charge Includes office visit, per visit (in addition to
other services); In addition, shall be used: for a
procedure which is not adequately described by
a CDT code; or for a procedure that hasa CDT
code that is not a Benefit but the patient has an
exceptional medical condition to justify the
medical necessity. Documentation shall include
the specific conditions addressed by the
procedure, the rationale demonstrating medical
necessity, any pertinent history and the actual

treatment.
D0120 |Periodic oral evaluation -- established patient No charge 1 per 6 months per Contract Dentist
D0140 |Limited oral evaluation -- problem focused No charge 1 per Enrollee per Contract Dentist
D0145 |Ord evauation for apatient under threeyears of |No charge 1 per 6 months per Contract Dentist, included
age and counseling with primary caregiver with D0120, DO150
D0150 |Comprehensiveoral evaluation -- new or No charge Initial evaluation, 1 per Contract Dentist

established patient
D0160 |Detailed and extensive ora evaluation--problem |No charge 1 per Enrollee per Contract Dentist
focused, by report

D0170 |Re-evauation - limited, problem focused No charge 6 per 3 months, not to exceed 12 per 12 months
(established patient; not post-operative visit)

D0171 |Re-evaluation - post-operative office visit No charge

D0180 |Comprehensive periodontal evaluation — new or [No charge Included with D0150
established patient

D0210 |Intraoral - complete series of radiographic images|No charge 1 series per 36 months per Contract Dentist
D0220 |Intraoral - periapical first radiographic image No charge 20 images (D0220, D0230) per 12 months per
Contract Dentist

D0230 |Intraoral - periapical each additional radiographic [No charge 20 images (D0220, D0230) per 12 months per
image Contract Dentist

D0240 |Intraoral - occlusal radiographic image No charge 2 per 6 months per Contract Dentist

D0250 |Extra-oral - 2D projection radiographic image No charge 1 per date of service
created using a stationary radiation source, and

detector
D0251 |Extra-ora posterior dental radiographicimage [No charge 4 per date of service
D0270 |Bitewing - singleradiographic image No charge 1 of (D0270, D0273) per date of service
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Code Description Pediatric ClarificationgLimitations
Enrollee Pays
D0272  |Bitewings- two radiographic images No charge 1 of (D0272, D0273) per 6 months per Contract
Dentist
D0273 |Bitewings- threeradiographic images No charge 1 of (D0270, D0273) per date of service; 1 of
(D0272, D0273) per 6 months per Contract
Dentist
D0274 |Bitewings- four radiographic images No charge 1 of (D0274, D0277) per 6 months per Contract]
Dentist
D0277 |Vertica bitewings- 7 to 8 radiographicimages [No charge 1 of (D0274, D0277) per 6 months per Contract
Dentist
D0310 |Siaography No charge
D0320 |Temporomandibular joint arthrogram, including [No charge Limited to trauma or pathology; 3 per date of
injection service
D0322 |Tomographic survey No charge 2 per 12 months per Contract Dentist
D0330 |Panoramic radiographicimage No charge 1 per 36 monthsper Contract Dentist
D0340 |2D cephalometric radiographic image - No charge 2 per 12 months per Contract Dentist
acquisition, measurement and analysis
D0350 |2D ora/facia photographic image obtained intra- |No charge For the diagnosis and treatment of the specific
oraly or extra-oraly clinical condition not apparent on radiographs;
4 per date of service
D0351 |3D photographic image No charge 1 per date of service
D0460 |Pulp vitality tests No charge
D0470 |Diagnostic casts No charge For the evaluation of orthodontic Benefits only;
1 per Contract Dentist unless special
circumstances are documented (such as trauma
or pathology which has affected the cour se of
orthodontic treatment)
D0502 |Other oral pathology procedures, by report No charge Performed by an oral pathologist
D0601 |Cariesrisk assessment and documentation, with a|No charge 1 of (D0601, D0602, D0603) per 36 months per
finding of low risk Contract Dentist or dental office
D0602 |Cariesrisk assessment and documentation, with a|No charge 1 of (D0601, D0602, D0603) per 36 months per
finding of moderate risk Contract Dentist or dental office
D0603 |Cariesrisk assessment and documentation, with a|No charge 1 of (D0601, D0602, D0603) per 36 months per
finding of high risk Contract Dentist or dental office
D1000-D1999 11. PREVENTIVE
Code Description Pediatric ClarificationgLimitations
Enrollee Pays
D1110 |Prophylaxis- adult No charge Cleaning; 1 of (D1110, D1120, D4346) per 6
months
D1120 |Prophylaxis- child No charge Cleaning; 1 of (D1110, D1120, D4346) per 6
months
D1206 |Topical application of fluoride varnish No charge 1 of (D1206, D1208) per 6 months
D1208 |Topical application of fluoride excluding varnish [No charge 1 of (D1206, D1208) per 6 months
D1310 |Nutritional counseling for control of dental No charge
disease
D1320 |Tobacco counseling for the control and No charge
prevention of oral disease
D1330 |Oral hygieneinstructions No charge
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Code

Description

Pediatric
EnrolleePays

Clarificationg/Limitations

D1351 |Sedant - per tooth No charge 1 per tooth per 36 months per Contract Dentist;
limited to permanent first and second molars
without restorations or decay and third
permanent molars that occupy the second molar
position

D1352 |Preventiveresinrestoration in amoderateto high [No charge 1 per tooth per 36 months per Contract Dentist;

cariesrisk patient permanent tooth limited to permanent first and second molars
without restorations or decay and third
permanent molars that occupy the second molar
position

D1353 |Sedant repair - per tooth No charge The original Dentist or dental officeis
responsible for any repair or replacement
during the 36-month period

D1354 |Interim caries arresting medicament application - [No charge 1 per tooth per 6 months when Enrollee has a

per tooth caries risk assessment and documentation,
with a finding of "high risk"

D1510 |Space maintainer - fixed - unilateral No charge 1 per quadrant; posterior teeth

D1516  |Space maintainer - fixed — bilateral, maxillary ~ |[No charge 1 per arch; posterior teeth

D1517  |Space maintainer - fixed — bilateral, mandibular |No charge 1 per arch; posterior teeth

D1520 |Space maintainer - removable - unilatera No charge 1 per quadrant; posterior teeth

D1526 [Space maintainer - removable — bilateral, No charge 1 per arch, through age 17; posterior teeth

maxillary

D1527  |Space maintainer - removable — bilateral, No charge 1 per arch, through age 17; posterior teeth

mandibular

D1550 |Re-cement or re-bond space maintainer No charge 1 per Contract Dentist, per quadrant or arch,
through age 17

D1555 |Removal of fixed space maintainer No charge Included in case by Contract Dentist or dental
officewho placed appliance

D1575 |Distal shoe space maintainer - fixed - unilateral [No charge 1 per quadrant, age 8 and under; posterior

teeth

D2000-D2999111. RESTORATIVE

- Includes polishing, all adhesives and bonding agents, indirect pulp capping, bases, liners and acid etch procedures.
- Replacement of crowns, inlays and onlays requires the existing restoration to be 5+ years (60+ months) old.

permanent

Code Description Pediatric Clarifications/Limitations
EnrolleePays

D2140 |Amagam - onesurface, primary or permanent  ($25 1 per 12 months per Contract Dentist for
primary teeth; 1 per 36 months per Contract
Dentist for permanent teeth

D2150 |Amalgam - two surfaces, primary or permanent  |$30 1 per 12 months per Contract Dentist for
primary teeth; 1 per 36 months per Contract
Dentist for permanent teeth

D2160 |Amalgam - three surfaces, primary or permanent |$40 1 per 12 months per Contract Dentist for
primary teeth; 1 per 36 months per Contract
Dentist for permanent teeth

D2161 |Amagam - four or more surfaces, primary or $45 1 per 12 months per Contract Dentist for

primary teeth; 1 per 36 months per Contract

Dentist for permanent teeth
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Code

Description

Pediatric
EnrolleePays

Clarificationg/Limitations

D2330 |Resin-based composite - one surface, anterior $30 1 per 12 months per Contract Dentist for
primary teeth; 1 in 36 months per Contract
Dentist for permanent teeth
D2331 |Resin-based composite - two surfaces, anterior  |$45 1 per 12 months per Contract Dentist for
primary teeth; 1 per 36 months per Contract
Dentist for permanent teeth
D2332 |Resin-based composite - three surfaces, anterior |$55 1 per 12 months per Contract Dentist for
primary teeth; 1 per 36 months per Contract
Dentist for permanent teeth
D2335 |Resin-based composite - four or more surfaces or |$60 1 per 12 months per Contract Dentist for
involving incisal angle (anterior) primary teeth; 1 per 36 months per Contract
Dentist for permanent teeth
D2390 |Resin-based composite crown, anterior $50 1 per 12 months per Contract Dentist for
primary teeth; 1 per 36 months per Contract
Dentist for permanent teeth
D2391 |Resin-based composite - one surface, posterior |$30 1 per 12 months per Contract Dentist for
primary teeth; 1 per 36 months per Contract
Dentist for permanent teeth
D2392 |Resin-based composite - two surfaces, posterior |$40 1 per 12 months per Contract Dentist for
primary teeth; 1 per 36 months per Contract
Dentist for permanent teeth
D2393 |Resin-based composite - three surfaces, $50 1 per 12 months per Contract Dentist for
posterior primary teeth; 1 per 36 months per Contract
Dentist for permanent teeth
D2394 |Resin-based composite - four or more surfaces, |$70 1 per 12 months per Contract Dentist for
posterior primary teeth; 1 per 36 months per Contract
Dentist for permanent teeth
D2710 |Crown - resin-based composite (indirect) $140 1 per 60 months, permanent teeth; age 13
through 18
D2712 |Crown - ¥sresin-based composite (indirect) $190 1 per 60 months, permanent teeth; age 13
through 18
D2721  |Crown - resin with predominantly base metal $300 1 per 60 months, permanent teeth; age 13
through 18
D2740 |Crown - porcelain/ceramic $300 1 per 60 months, permanent teeth; age 13
through 18
D2751 |Crown - porcelain fused to predominantly base  ($300 1 per 60 months, permanent teeth; age 13
metal through 18
D2781 |Crown - 3/4 cast predominantly base metal $300 1 per 60 months, permanent teeth; age 13
through 18
D2783 |Crown - 3/4 porcelain/ceramic $310 1 per 60 months, permanent teeth; age 13
through 18
D2791 |Crown - full cast predominantly base metal $300 1 per 60 months, permanent teeth; age 13
through 18
D2910 |Re-cement or re-bond inlay, onlay, veneer or $25 1 per 12 months per Contract Dentist
partial coverage restoration
D2915 |Re-cement or re-bond indirectly fabricated or $25
prefabricated post and core
D2920 |Re-cement or re-bond crown $25 Recementation during the 12 months after

initial placement isincluded; no additional
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Code

Description

Pediatric
EnrolleePays

Clarificationg/Limitations

charge to the Enrollee or Delta Dental is
permitted. The listed Cost Share applies for
service provided by a Contract Dentist other
than the original treating Contract
Dentist/dental office.

D2921 |Reattachment of tooth fragment, incisal edge or |$45 1 per 12 months
cusp
D2929 |Prefabricated porcelain/ceramic crown— primary |$95 1 per 12 months
tooth
D2930 |Prefabricated stainless steel crown — primary $65 1 per 12 months
tooth
D2931 |Prefabricated stainless steel crown - permanent  |$75 1 per 36 months
tooth
D2932 |Prefabricated resin crown $75 1 per 2 months for primary teeth; 1 per 36
months for permanent teeth
D2933 |Prefabricated stainless steel crown withresin $80 1 per 12 months for primary teeth; 1 per 36
window months for permanent teeth
D2940 |Protectiverestoration $25 1 per 6 months per Contract Dentist
D2941 |Interim therapeutic restoration — primary $30 1 per tooth in 6 months, per Contract Dentist
dentition
D2949 |Restorative foundation for an indirect restoration|$45
D2950 |Core buildup, including any pinswhen required |$20
D2951 |Pin retention - per tooth, in addition to restoration|$25 1 per tooth regardless of the number of pins
placed; permanent teeth
D2952 |Post and core in addition to crown, indirectly $100 Base metal post; 1 per tooth; a Benefit only in
fabricated conjunction with covered crowns on root canal
treated permanent teeth
D2953 |Each additiond indirectly fabricated post - same [$30 Performed in conjunction with D2952
tooth
D2954  |Prefabricated post and corein addition to crown |$90 1 per tooth; a Benefit only in conjunction with
covered crowns on root canal treated
permanent teeth
D2955 |Postremoval $60 Included in case fee by Contract Dentist or
dental office who performed endodontic and
restorative procedures. The listed fee applies
for service provided by a Contract Dentist
other than the original treating Contract
Dentist/dental office.
D2957 |Each additional prefabricated post - same tooth|$35 Performed in conjunction with D2954
D2971 |Additiona proceduresto construct new crown  $35 Included in the fee for laboratory processed
under existing partial denture framework crowns. The listed fee applies for service
provided by a Contract Dentist other than the
original treating Dentist/dental office
D2980 |Crown repair necessitated by restorative material |$50 Repair during the 12 months following initial
failure placement or previousrepair isincluded, no
additional chargeis permitted by the original
treating Contract Dentist/dental office.
D2999 |Unspecified restorative procedure, by report $40 Shall be used: for a procedure which is not

adequately described by a CDT code; or for a
procedure that hasa CDT code that is not a
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Code Description Pediatric ClarificationgLimitations
EnrolleePays

Benefit but the patient has an exceptional
medical condition to justify the medical
necessity. Documentation shall include the
specific conditions addressed by the procedure,
the rationale demonstrating medical necessity,
any pertinent history and the actual treatment.

D3000-D3999 IV. ENDODONTICS

Code Description Pediatric Clarifications/Limitations
Enrollee Pays

D3110 |Pulp cap - direct (excluding final restoration) $20

D3120 |Pulp cap - indirect (excluding final restoration) |$25

D3220 | Therapeutic pulpotomy (excluding final $40 1 per primary tooth
restoration) - remova of pulp corona to
the dentinocemental junction and
application of medicament

D3221 |Pulpal debridement, primary and permanent teeth [$40 1 per tooth
D3222 |Partia pulpotomy for apexogenesis - permanent |$60 1 per permanent tooth
tooth with incomplete root development
D3230 |Pulpal therapy (resorbablefilling) - anterior, $55 1 per tooth
primary tooth (excluding final restoration)
D3240 |Pulpal therapy (resorbablefilling) - posterior, $55 1 per tooth
primary tooth (excluding final restoration)
D3310 |Endodontic therapy, anterior tooth (excluding $195 Root canal
find restoration)
D3320 |Endodontic therapy, premolar tooth (excluding  |$235 Root canal
fina restoration)
D3330 |Endodontic therapy, molar tocth (excluding final  |$300 Root canal
restoration)
D3331 |Treatment of root canal obstruction; non-surgical [$50
access
D3333 |Internd root repair of perforation defects $80
D3346 |Retreatment of previousroot canal therapy - $240 Retreatment during the 12 months following
anterior initial treatment isincluded at no chargeto the

Enrollee or Delta Dental. The listed fee applies
for service provided by a Contract Dentist
other than the original treating Contract
Dentist/dental office.

D3347 |Retreatment of previousroot canal therapy - $295 Retreatment during the 12 months following
premolar initial treatment isincluded at no chargeto the
Enrollee or Delta Dental. The listed fee applies
for service provided by a Contract Dentist
other than the original treating Contract
Dentist/dental office.

D3348 |Retreatment of previousroot canal therapy - $365 Retreatment during the 12 months following
molar initial treatment isincluded at no chargeto the
Enrollee or Delta Dental. The listed fee applies
for service provided by a Contract Dentist
other than the original treating Contract
Dentist/dental office.
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Code Description Pediatric ClarificationgLimitations
EnrolleePays
D3351 |Apexification/recacification - initial visit (apica |$85 1 per permanent tooth
closure/calcific repair of perforations, root
resorption, etc.)
D3352 |Apexification/recalcification - interim medication|$45 1 per permanent tooth
replacement
D3410 |Apicoectomy - anterior $240 1 per 24 months by the same Contract Dentist
or dental office; permanent teeth only
D3421 |Apicoectomy - premolar (first root) $250 1 per 24 months by the same Contract Dentist
or dental office; permanent teeth only
D3425 |Apicoectomy - molar (first root) $275 1 per 24 months by the same Contract Dentist
or dental office; permanent teeth only
D3426 |Apicoectomy (each additional root) $110 1 per 24 months by the same Contract Dentist
or dental office; permanent teeth only; a
Benefit for 3rd molar if it occupies the 1st or
2nd molar position or is an abutment for an
existing fixed partial denture or removable
partial denture with cast clasps or rests
D3427 |Periradicular surgery without apicoectomy $160 1 per 24 months by the same Contract Dentist
or dental office
D3430 |Retrogradefilling - per root $90
D3910 |Surgical procedure for isolation of tooth with $30
rubber dam
D3999 |Unspecified endodontic procedure, by report $100 Shall be used: for a procedure which is not

adequately described by a CDT code; or for a
procedure that hasa CDT code that is not a
Benefit but the patient has an exceptional
medical condition to justify the medical
necessity. Documentation shall include the
specific conditions addressed by the procedure,
the rationale demonstrating medical necessity,

any pertinent history and the actual treatment.

D4000-D4999 V. PERIODONTICS

- Includes pre-operative and post-operative evaluations and treatment under a local anesthetic

Code

Description

Pediatric
Enrollee Pays

Clarifications/L imitations

D4210

Gingivectomy or gingivoplasty - four or more
contiguous teeth or tooth bounded spaces per
quadrant

$150

1 per quadrant per 36 months, age 13+

D4211

Gingivectomy or gingivoplasty - oneto three
contiguous teeth or tooth bounded spaces per
guadrant

$50

1 per quadrant per 36 months, age 13+

D4249

Clinical crown lengthening - hard tissue

$165

D4260

Osseous surgery (including devation of afull
thicknessflap and closure) - four or more
contiguous teeth or tooth bounded spaces per
quadrant

$265

1 per quadrant per 36 months, age 13+

D4261

Osseous surgery (including elevation of afull
thicknessflap and closure) - oneto three
contiguous teeth or tooth bounded spaces per

guadrant

$140

1 per quadrant per 36 months, age 13+
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Code |Description Pediatric ClarificationgLimitations
Enrollee Pays
D4265 |Biologic materiasto aid in soft and osseous $80
tissue regeneration
D4341 |Periodontal scaling and root planing - four or $55 1 per quadrant per 24 months, age 13+
more teeth per quadrant
D4342 |Periodontal scaling and root planing - oneto $30 1 per quadrant per 24 months, age 13+
three teeth per quadrant
D4346 |[Scaling in presence of generdized moderate or  |$220 Cleaning; 1 of (D1110, D1120, D4346) per 6
severe gingival inflammation - full mouth, after months
oral evauation
D4355 [Full mouth debridement to enable a $40 1 treatment per 12 consecutive months
comprehensive ord evaluation and diagnosis on a
subsequent visit
D4381 ([Localized ddlivery of antimicrobial agentsvia  |$10
controlled release vehicle into diseased crevicular
tissue, per tooth
D4910 (Periodontal maintenance $30 1 per 3 months; service must be within the 24
months following the last scaling and root
planing
D4920 [Unscheduled dressing change (by someone other |$15 1 per Contract Dentist; age 13+
than treating dentist or their staff)
D4999 |Unspecified periodontal procedure, by report $350 Enrollees age 13+. Shall be used: for a
procedure which is not adequately described by
a CDT code; or for a procedure that has a CDT|
code that is not a Benefit but the patient has an
exceptional medical condition to justify the
medical necessity. Documentation shall include
the specific conditions addressed by the
procedure, the rationale demonstrating medical
necessity, any pertinent history and the actual
treatment.

D5000-D5899VI. PROSTHODONTICS(removable)

- For all listed dentures and partial dentures, Cost Share includes after delivery adjustments and tissue conditioning, if
needed, for the first six months after placement. The Enrollee must continue to be eligible, and the service must be provided

at the Contract Dentist's facility where the denture was originally delivered.

- Rebases, relines and tissue conditioning are limited to 1 per denture during any 12 consecutive months.
- Replacement of a denture or a partial denture requires the existing denture to be 5+ years (60+ months) old.

Code |Description Pediatric ClarificationgLimitations
Enrollee Pays

D5110 [Complete denture- maxillary $300 1 per 60 months

D5120 [Complete denture - mandibular $300 1 per 60 months

D5130 [Immediate denture - maxillary $300 1 per lifetime; subsequent complete dentures
(D5110, D5120) are not a Benefit within 60
months.

D5140 [Immediate denture - mandibular $300 1 per lifetime; subsequent complete dentures
(D5110, D5120) are not a Benefit within 60
months.

D5211 [Maxillary partial denture - resin base (including |$300 1 per 60 months

retentive/clasping materials, rests and teeth)
D5212 [Mandibular partial denture - resin base (including| $300 1 per 60 months
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Code |Description Pediatric ClarificationgLimitations
Enrollee Pays
retentive/clasping materials, rests and teeth)

D5213 ([Maxillary partial denture - cast metal framework |$335 1 per 60 months

with resin denture bases (including any
conventional clasps, rests and teeth)
D5214 [Mandibular partial denture - cast metal $335 1 per 60 months
framework with resin denture bases (including
any conventional clasps, rests and teeth)
D5221 [Immediate maxillary partial denture - resin base |$275 1 per 60 months
(including any conventional clasps, rests and
teeth)

D5222 |Immediate mandibular partial denture - resin $275 1 per 60 months

base (including any conventional clasps, rests
and teeth)

D5223 |Immediate maxillary partial denture - cast metal |$330 1 per 60 months

framework with resin denture bases (including
any conventional clasps, rests and teeth)

D5224 |Immediate mandibular partial denture - cast $330 1 per 60 months

metal framework with resin denture bases
(including any conventional clasps, rests and
teeth)

D5410 [Adjust complete denture - maxillary $20 1 per day of service per Contract Dentist; up
to 2 per 12 months per Contract Dentist after
theinitial 6 months

D5411 |[Adjust complete denture - mandibular $20 1 per day of service per Contract Dentist; up
to 2 per 12 months per Contract Dentist after
theinitial 6 months

D5421 |[Adjust partia denture - maxillary $20 1 per day of service per Contract Dentist; up
to 2 per 12 months per Contract Dentist after
theinitial 6 months

D5422 |[Adjust partia denture - mandibular $20 1 per day of service per Contract Dentist; up
to 2 per 12 months per Contract Dentist after
theinitial 6 months

D5511 |[Repair broken complete denture base, $40 1 per day of service per Contract Dentist; up

mandibular to 2 per arch per 12 months per Contract
Dentist after the initial 6 months

D5512 [Repair broken complete denture base, maxillary |$40 1 per day of service per Contract Dentist; up
to 2 per arch per 12 months per Contract
Dentist after the initial 6 months

D5520 [Replace missing or broken teeth - complete $40 Up to 4 per arch per date of service after the

denture (each tooth) initial 6 months; up to 2 per arch per 12
months per Contract Dentist

D5611 |[Repair resin partial denture base, mandibular $40 1 per arch, per day of service per Contract
Dentist; up to 2 per arch per 12 months per
Contract Dentist after the initial 6 months

D5612 [Repair resin partial denture base, maxillary $40 1 per arch, per day of service per Contract
Dentist; up to 2 per arch per 12 months per
Contract Dentist after theinitial 6 months

D5621 |[Repair cast partial framework, mandibular $40 1 per arch, per day of service per Contract
Dentist; up to 2 per arch per 12 months per
Contract Dentist after the initial 6 months
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Code |Description Pediatric ClarificationgLimitations
Enrollee Pays
D5622 |[Repair cast partial framework, maxillary $40 1 per arch per day of service per Contract
Dentist; up to 2 per arch per 12 months per
Contract Dentist after the initial 6 months
D5630 |[Repair or replace broken retentive clasping $50 3 per date of service after theinitial 6 months;
materials - per tooth 2 per arch per 12 months per Contract Dentist
D5640 [Replace broken teeth - per tooth $35 4 per arch per date of service after theinitial
6 months; 2 per arch per 12 months per
Contract Dentist
D5650 |[Add tooth to existing partial denture $35 Up to 3 per date of service per Contract
Dentist; 1 per tooth after the initial 6 months
D5660 [Add clasp to existing partial denture - per tooth  |$60 3 per date of service after theinitial 6 months;
2 per arch per 12 months per Contract Dentist
D5730 [Relinecomplete maxillary denture (chairside)  |$60 Included for the first 6 months after placement
by the Contract Dentist or dental office where
the appliance was originally delivered; 1 per
12 months after the initial 6 months
D5731 [Relinecomplete mandibular denture (chairside) |$60 1 per 12 month period after the initial 6
months
D5740 [Reline maxillary partial denture (chairside) $60 1 per 12 month period after the initial 6
months
D5741 |[Reline mandibular partial denture (chairside) |$60 1 per 12 month period after the initial 6
months
D5750 [Reline complete maxillary denture (laboratory)|$90 1 per 12 month period after theinitial 6
months
D5751 |[Reline complete mandibular denture $90 1 per 12 month period after theinitial 6
(laboratory) months
D5760 [Reline maxillary partial denture (laboratory) |$80 1 per 12 month period after theinitial 6
months
D5761 [Reline mandibular partial denture (laboratory) |$80 1 per 12 month period after theinitial 6
months
D5850 [Tissue conditioning, maxillary $30 2 per prosthesis per 36 months after the initial
6 months
D5851 [Tissue conditioning, mandibular $30 2 per prosthesis per 36 months after the initial
6 months
D5862 |Precision attachment, by report $90 Included in the fee for prosthetic and
restorative procedures by the Contract Dentist
or dental office where the service was
originally delivered. The listed fee applies for
service provided by a Contract Dentist other
than the original treating Contract Dentist or
dental office.
D5863 [Overdenture - complete maxillary $300 1 per 60 months
D5864 |Overdenture— partial maxillary $300 1 per 60 months
D5865 [Overdenture - complete mandibular $300 1 per 60 months
D5866 |Overdenture— partial mandibular $300 1 per 60 months
D5899 |Unspecified removable prosthodontic $350 Shall be used: for a procedure which is not
procedure, by report adequately described by a CDT code; or for a
procedure that hasa CDT code that is not a
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Code

Description

Pediatric
Enrollee Pays

ClarificationgLimitations

Benefit but the Enrollee has an exceptional
medical condition to justify the medical
necessity. Documentation shall include the
specific conditions addressed by the
procedure, the rationale demonstrating
medical necessity, any pertinent history and

the actual treatment.

D5900-D5999 VII. MAXILLOFACIAL PROSTHETICS

- All maxillofacial prosthetic procedures require prior Authorization.

Code Description Pediatric Clarifications/Limitations
Enrollee Pays
D5911 |Facial moulage (sectional) $285
D5912 |Facia moulage (complete) $350
D5913 |Nasal prosthesis $350
D5914 |Auricular prosthesis $350
D5915 |Orhital prosthesis $350
D5916 |Ocular prosthesis $350
D5919 |Facial prosthesis $350
D5922 |Nasal septal prosthesis $350
D5923 |Ocular prosthesis, interim $350
D5924 |Cranial prosthesis $350
D5925 |Facial augmentation implant prosthesis $200
D5926 |Nasal prosthesis, replacement $200
D5927 |Auricular prosthesis, replacement $200
D5928 |Orbital prosthesis, replacement $200
D5929 |Facia prosthesis, replacement $200
D5931 |Obturator prosthesis, surgical $350
D5932 |Obturator prosthesis, definitive $350
D5933  |Obturator prosthesis, modification $150 2 per 12 months
D5934 |Mandibular resection prosthesis with guide $350
flange
D5935 |Mandibular resection prosthesis without guide  |$350
flange
D5936 |Obturator prosthesis, interim $350
D5937 | Trismus appliance (not for TMD treatment) $85
D5951 |Feeding aid $135
D5952 | Speech aid prosthesis, pediatric $350
D5953 | Speech aid prosthesis, adult $350
D5954 |Palatal augmentation prosthesis $135
D5955 |Palatal lift prosthesis, definitive $350
D5958 |Palatal lift prosthesis, interim $350
D5959 |Palatal lift prosthesis, modification $145 2 per 12 months
D5960 | Speech aid prosthesis, modification $145 2 per 12 months
D5982 |Surgical stent $70
D5983 |Radiation carrier $55
D5984 |Radiation shield $85
D5985 |Radiation cone locator $135
D5986 |Fluoride gel carrier $35
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Code Description Pediatric ClarificationgLimitations
Enrollee Pays
D5987 |Commissure splint $35
D5988 |Surgical splint $95
D5991 |Vesiculobullous disease medicament carrier $70
D5999 |Unspecified maxillofacial prosthesis, by report  [$350 Shall be used: for a procedure which is not

adequately described by a CDT code; or for a
procedurethat hasa CDT code that is not a
Benefit but the Enrollee has an exceptional
medical condition to justify the medical
necessity. Documentation shall include the
specific conditions addressed by the
procedure, the rationale demonstrating
medical necessity, any pertinent history and
the actual treatment.

D6000-D6199 VIII. IMPLANT SERVICES
- A Benefit only under exceptional medical conditions, as defined in Schedule B. Prior Authorization is required. Refer also

to Schedule B.
Code Description Pediatric Clarificationg/Limitations
Enrollee Pays
D6010 |Surgical placement of implant body: endosteal  |$350 A Benefit only under exceptional medical
implant conditions.
D6011 |Second stage implant surgery $350 A Benefit only under exceptional medical
conditions.
D6013 |Surgical placement of mini implant $350 A Benefit only under exceptional medical
conditions.
D6040 |Surgical placement: eposteal implant $350 A Benefit only under exceptional medical
conditions.
D6050 |Surgical placement: transosteal implant $350 A Benefit only under exceptional medical
conditions.
D6052 | Semi-precision attachment abutment $350 A Benefit only under exceptional medical
conditions.
D6055 |Connecting bar — implant supported or abutment |$350 A Benefit only under exceptional medical
supported conditions.
D6056 |Prefabricated abutment — includes modification |$135 A Benefit only under exceptional medical
and placement conditions.
D6057 |Custom fabricated abutment — includes $180 A Benefit only under exceptional medical
placement conditions.
D6058 |Abutment supported porcelain/ceramic crown  ($320 A Benefit only under exceptional medical
conditions.
D6059  |Abutment supported porcelain fused to metal $315 A Benefit only under exceptional medical
crown (high noble metal) conditions.
D6060 |Abutment supported porcelain fused to metal $295 A Benefit only under exceptional medical
crown (predominantly base metal) conditions.
D6061  |Abutment supported porcelain fused to metal $300 A Benefit only under exceptional medical
crown (noble metal) conditions.
D6062 |Abutment supported cast metal crown (high $315 A Benefit only under exceptional medical
noble metal) conditions.
D6063 |Abutment supported cast metal crown $300 A Benefit only under exceptional medical
(predominantly base metal) conditions.
D6064 |Abutment supported cast metal crown (noble $315 A Benefit only under exceptional medical
metal) conditions.
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Code

Description

Pediatric
Enrollee Pays

ClarificationgLimitations

D6065 |Implant supported porcelain/ceramic crown $340 A Benefit only under exceptional medical
conditions.
D6066 |Implant supported porcelain fused to metal $335 A Benefit only under exceptional medical
crown (titanium, titanium alloy, high noble conditions.
metal)
D6067 |Implant supported metal crown (titanium, $340 A Benefit only under exceptional medical
titanium aloy, high noble metal) conditions.
D6068  |Abutment supported retainer for $320 A Benefit only under exceptional medical
porcelain/ceramic FPD conditions.
D6069 |Abutment supported retainer for porcelain fused |$315 A Benefit only under exceptional medical
to metal FPD (high noble metal) conditions.
D6070 |Abutment supported retainer for porcelain fused [$290 A Benefit only under exceptional medical
to metal FPD (predominantly base metal) conditions.
D6071 |Abutment supported retainer for porcelain fused |$300 A Benefit only under exceptional medical
to metal FPD (noble metal) conditions.
D6072  |Abutment supported retainer for cast metal FPD |$315 A Benefit only under exceptional medical
(high noble metal) conditions.
D6073 |Abutment supported retainer for cast metal FPD ($290 A Benefit only under exceptional medical
(predominantly base metal) conditions.
D6074 |Abutment supported retainer for cast metal FPD |$320 A Benefit only under exceptional medical
(noble metal) conditions.
D6075 |Implant supported retainer for ceramic FPD $335 A Benefit only under exceptional medical
conditions.
D6076 |Implant supported retainer for porcelain fused to |$330 A Benefit only under exceptional medical
metal FPD (titanium, titanium aloy, or high conditions.
noble metal)
D6077  |Implant supported retainer for cast metal FPD  |$350 A Benefit only under exceptional medical
(titanium, titanium alloy, or high noble metal) conditions.
D6080  |Implant maintenance procedures when $30 A Benefit only under exceptional medical
prostheses are removed and reinserted, including conditions.
cleansing of prostheses and abutments
D6081 |Scaling and debridement in the presence of $30 A Benefit only under exceptional medical
inflammation or mucositis of a single implant, conditions.
including cleaning of the implant surfaces,
without flap entry and closure
D6085 |Provisional implant crown $300 A Benefit only under exceptional medical
conditions.
D6090 |Repair implant supported prosthesis, by report  |$65 A Benefit only under exceptional medical
conditions.
D6091 |Replacement of semi-precision or precision $40 A Benefit only under exceptional medical
attachment (male or female component) of conditions.
implant/abutment supported prosthesis, per
attachment
D6092 |Re-cement or re-bond implant/abutment $25 A Benefit only under exceptional medical
supported crown conditions.
D6093 |Re-cement or re-bond implant/abutment $35 A Benefit only under exceptional medical
supported fixed partial denture conditions.
D6094  |Abutment supported crown - (titanium) $295 A Benefit only under exceptional medical
conditions.
D6095  |Repair implant abutment, by report $65 A Benefit only under exceptional medical
conditions.
D6096 |Remove broken implant retaining screw $60 A Benefit only under exceptional medical
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Code Description Pediatric Clarifications/Limitations
Enrollee Pays
conditions

D6100 |Implant removal, by report $110 A Benefit only under exceptional medical
conditions.

D6110 |Implant /abutment supported removable denture |$350 A Benefit only under exceptional medical

for edentulous arch — maxillary conditions.

D6111  |Implant /abutment supported removable denture |$350 A Benefit only under exceptional medical

for edentul ous arch — mandibular conditions.

D6112 |Implant /abutment supported removable denture ($350 A Benefit only under exceptional medical

for partially edentulous arch — maxillary conditions.

D6113  |Implant /abutment supported removable denture |$350 A Benefit only under exceptional medical

for partially edentulous arch — mandibular conditions.

D6114 |Implant /abutment supported fixed denture for  |$350 A Benefit only under exceptional medical

edentul ous arch — maxillary conditions.

D6115 |Implant /abutment supported fixed denture for  |$350 A Benefit only under exceptional medical

edentul ous arch — mandibular conditions.

D6116  |Implant /abutment supported fixed denture for  |$350 A Benefit only under exceptional medical

partially edentulous arch — maxillary conditions.

D6117 |Implant /abutment supported fixed denture for  [$350 A Benefit only under exceptional medical

partially edentul ous arch — mandibular conditions.

D6190 |Radiographic/surgical implant index, by report  |$75 A Benefit only under exceptional medical
conditions.

D6194 |Abutment supported retainer crown for FPD $265 A Benefit only under exceptional medical

(titanium) conditions.

D6199 |Unspecified implant procedure, by report $350 Implant services are a Benefit only when
exceptional medical conditions are
documented and shall be reviewed for
medical necessity. Written documentation
shall describe the specific conditions
addressed by the procedure, the rationale
demonstrating the medical necessity, any
pertinent history and the proposed treatment.

D6200-D6999 1 X. PROSTHODONTICS, fixed

- Each retainer and each pontic constitutes a unit in a fixed partial denture (bridge)
- Replacement of a crown, pontic, inlay, onlay or stress breaker requires the existing bridge to be 5+ years (60+ months) old.

Code Description Pediatric Clarifications/Limitations
Enrollee Pays

D6211 |Pontic - cast predominantly base metal $300 1 per 60 months; age 13+

D6241  |Pontic - porcelain fused to predominantly base  |$300 1 per 60 months; age 13+
metal

D6245  |Pontic - porcelain/ceramic $300 1 per 60 months; age 13+

D6251  |Pontic - resin with predominantly base metal $300 1 per 60 months; age 13+

D6721 |Retainer crown - resin with predominantly base |$300 1 per 60 months; age 13+
metal

D6740 |Retainer crown - porcelain/ceramic $300 1 per 60 months; age 13+

D6751 |Retainer crown - porcelain fused to $300 1 per 60 months; age 13+
predominantly base metal

D6781 |Retainer crown - 3/4 cast predominantly base $300 1 per 60 months; age 13+
metal

D6783 |Retainer crown - 3/4 porcelain/ceramic $300 1 per 60 months; age 13+
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Code Description Pediatric ClarificationgLimitations
Enrollee Pays

D6791 |Retainer crown - full cast predominantly base  |$300 1 per 60 months; age 13+
metal
D6930 |Re-cement or re-bond fixed partial denture $40 Recementation during the 12 months after

initial placement isincluded; no additional
charge to the Enrollee or Delta Dental is
permitted. The listed fee applies for service
provided by a Contract Dentist other than the
original treating Contract Dentist/dental

office.
D6980 |Fixed partial denture repair necessitated by $95
restorative material failure
D6999 |Unspecified fixed prosthodontic procedure, by  [$350 Shall be used: for a procedure which is not
report adequately described by a CDT code; or for a

procedure that hasa CDT code that is not a
Benefit but the patient has an exceptional
medical condition to justify the medical
necessity. Documentation shall include the
specific conditions addressed by the
procedure, the rationale demonstrating
medical necessity, any pertinent history and
the actual treatment. Not a Benefit within 12
months of initial placement of a fixed partial
denture by the same Contract Dentist/office.

D7000-D7999 X. ORAL AND MAXILLOFACIAL SURGERY

- Prior Authorization required for procedures performed by a Contract Specialist. Medical necessity must be demonstrated
for procedures D7340-D7997. Refer also to Schedule B.

- Includes pre-operative and post-operative evaluations and treatment under a local anesthetic. Post-operative services
include exams, suture removal and treatment of complications.

Code [Description Pediatric Clarificationg/L imitations
Enrollee Pays

D7111 |Extraction, corona remnants - primary tooth $40

D7140 |Extraction, erupted tooth or exposed root $65
(elevation and/or forceps removal)

D7210 |Extraction, erupted tooth requiring removal of  |$120
bone and/or sectioning of tooth, and including
elevation of mucoperiosteal flap if indicated

D7220 |Removal of impacted tooth - soft tissue $95

D7230 |Removal of impacted tooth - partially bony $145

D7240 [Removal of impacted tooth - completely bony  |$160

D7241 [Removal of impacted tooth - completely bony, |$175
with unusual surgical complications

D7250 |[Extraction of erupted tooth requiring removal of |$80
bone and/or sectioning of tooth, and including
elevation of mucoperiosteal flap if indicated

D7260 |Oroantral fistulaclosure $280

D7261 |Primary closure of asinus perforation $285

D7270 |Tooth reimplantation and/or stabilization of $185 1 per arch regardless of number of teeth
accidentally evulsed or displaced tooth involved; permanent anterior teeth
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Code |Description Pediatric ClarificationgLimitations
EnrolleePays
D7280 |Exposure of an unerupted tooth $220
D7283 [Placement of deviceto facilitate eruption of $85 For active orthodontic treatment only
impacted tooth
D7285 |Incisiona biopsy of oral tissue - hard (bone, $180 1 per arch per date of service; regardless of
tooth) number of areas involved
D7286 [Incisiona biopsy of oral tissue - soft $110 3 per date of service
D7290 (Surgical repositioning of teeth $185 1 per arch, for permanent teeth only; applies
to active orthodontic treatment
D7291 [Transsepta fiberotomy/supra crestal fiberotomy, |$80 1 per arch; appliesto active orthodontic
by report treatment
D7310 |Alveoloplasty in conjunction with extractions- |$85
four or more teeth or tooth spaces, per quadrant
D7311 |Alveoloplasty in conjunction with extractions-  [$50
oneto three teeth or tooth spaces, per quadrant
D7320 |Alveoloplasty not in conjunction with extractions|$120
- four or more teeth or tooth spaces, per quadrant
D7321 |Alveoloplasty notin conjunction with extractions|$65
- oneto three teeth or tooth spaces, per quadrant
D7340 |[Vestibuloplasty - ridge extension (secondary $350 1 per arch per 60 months
epithelialization)
D7350 [Vestibuloplasty - ridge extension (including soft |$350 1 per arch
tissue grafts, muscle reattachment, revision of
soft tissue attachment and management of
hypertrophied and hyperplastic tissue)
D7410 |[Excision of benignlesionupto 1.25cm $75
D7411 |Excision of benignlesion greater than 1.25cm  |$115
D7412 |Excision of benignlesion, complicated $175
D7413 |[Excision of malignant lesion up to 1.25 cm $95
D7414 |Excision of maignant lesion greater than 1.25  |$120
cm
D7415 |Excision of malignant lesion - complicated $255
D7440 |[Excision of malignant tumor - lesion diameter up|$105
t01.25cm
D7441 |[Excision of malignant tumor - lesion diameter  |$185
greater than 1.25 cm
D7450 [Removal of benign odontogenic cyst or tumor - |$180
lesion diameter upto 1.25 cm
D7451 |Removal of benign odontogenic cyst or tumor -  |$330
lesion diameter greater than 1.25 cm
D7460 [Removal of benign nonodontogenic cyst or tumor|$155
- lesion diameter up to 1.25 cm
D7461 |[Removal of benign nonodontogenic cyst or tumor|$250
- lesion diameter greater than 1.25 cm
D7465 |[Destruction of lesion(s) by physical or chemical |$40
method, by report
D7471 [Remova of latera exostosis (maxillaor $140 1 per quadrant
mandible)

Kaiser Permanente for Individuals and Families
2020 Kaiser Permanente — Gold 80 HMO
Date: August 19, 2019

Page 107




Code [Description Pediatric Clarifications/Limitations
Enrollee Pays
D7472 |Removal of torus paatinus $145 1 per lifetime
D7473 [Removal of torus mandibularis $140 1 per quadrant
D7485 |Reduction of osseous tuberosity $105 1 per quadrant
D7490 ([Radical resection of maxillaor mandible $350
D7510 [Incision and drainage of abscess— intraord soft |$70 1 per quadrant per date of service
tissue
D7511 [Incision and drainage of abscess— intraora soft |$70 1 per quadrant per date of service
tissue - complicated (includes drainage of
multiplefascial spaces)
D7520 [Incision and drainage of abscess— extra-oral soft |$70
tissue
D7521 [Incision and drainage of abscess— extra-oral soft |$80
tissue - complicated (includes drainage of
multiplefascial spaces)
D7530 |[Removal of foreign body from mucosa, skin, or |$45 1 per date of service
subcutaneous aveolar tissue
D7540 [Removal of reaction producing foreign bodies, |$75 1 per date of service
muscul oskeletal system
D7550 [Partial ostectomy/sequestrectomy for removal of |$125 1 per quadrant per date of service
non-vital bone
D7560 [Maxillary sinusotomy for removal of tooth $235
fragment or foreign body
D7610 [Maxilla- open reduction (teeth immobilized, if |$140
present)
D7620 [Maxilla- closed reduction (teeth immobilized, if |$250
present)
D7630 [Mandible - open reduction (teeth immobilized, if|$350
present)
D7640 [Mandible - closed reduction (teeth immobilized, |$350
if present)
D7650 ([Malar and/or zygomatic arch - open reduction  |$350
D7660 [Malar and/or zygomatic arch - closed reduction |$350
D7670 |Alveolus - closed reduction may include $170
stabilization of teeth
D7671 |Alveolus- open reduction may include $230
stabilization of teeth
D7680 |Facial bones - complicated reduction with $350
fixation and multiple surgical approaches
D7710 [Maxilla- open reduction $110
D7720 [Maxilla- closed reduction $180
D7730 |Mandible - open reduction $350
D7740 [Mandible - closed reduction $290
D7750 [Malar and/or zygomatic arch - open reduction  |$220
D7760 [Malar and/or zygomatic arch - closed reduction |$350
D7770 |Alveolus- open reduction stabilization of teeth |$135
D7771 |Alveolus, closed reduction stabilization of teeth |$160
D7780 [Facial bones- complicated reduction with $350
fixation and multiple approaches
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Code |Description Pediatric ClarificationgLimitations
Enrollee Pays
D7810 [Open reduction of dislocation $350
D7820 |Closed reduction of dislocation $80
D7830 |Manipulation under anesthesia $85
D7840 |Condylectomy $350
D7850 |[Surgical discectomy, with/without implant $350
D7852 |Discrepair $350
D7854 |Synovectomy $350
D7856 |Myotomy $350
D7858 |Joint reconstruction $350
D7860 |Arthrotomy $350
D7865 |Arthroplasty $350
D7870 |Arthrocentesis $90
D7871 [Non-arthroscopic lysis and lavage $150
D7872 |Arthroscopy - diagnosis, with or without biopsy |$350
D7873 |Arthroscopy: lavage and lysis of adhesions $350
D7874 |Arthroscopy: disc repositioning and stabilization|$350
D7875 |Arthroscopy: synovectomy $350
D7876 |Arthroscopy: discectomy $350
D7877 |Arthroscopy: debridement $350
D7880 |Occlusal orthotic device, by report $120
D7881 |[Occlusa orthotic device adjustment $30 1 per date of service per Contract Dentist; 2
per 12 months per Contract Dentist
D7899 [Unspecified TMD therapy, by report $350
D7910 |[Sutureof recent small woundsupto5cm $35
D7911 |Complicated suture- upto5cm $55
D7912 [Complicated suture - greater than 5 cm $130
D7920 [Skin graft (identify defect covered, location and |$120
type of graft)
D7940 |Osteoplasty - for orthognathic deformities $160
D7941 |Osteotomy - mandibular rami $350
D7943 |Ostectomy - mandibular rami with bone graft; |$350
includes obtaining the graft
D7944 |Osteotomy - segmented or subapical $275
D7945 [Osteotomy - body of mandible $350
D7946 |Lefort | (maxilla- total) $350
D7947 |Lefort | (maxilla- segmented) $350
D7948 (Lefort Il or lefort 111 (osteoplasty of facial bones|$350
for midface hypoplasia or retrusion) - without
bone graft
D7949 |Lefort Il or lefort 111 - with bone graft $350
D7950 [Osseous, osteoperiosteal, or cartilage graft of the|$190
mandible or maxilla - autogenous or
nonautogenous, by report
D7951 |Sinusaugmentation with bone or bone $290
substitutes via a lateral open approach
D7952 |Sinus augmentation viaavertical approach $175
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Code |Description Pediatric ClarificationgLimitations
EnrolleePays
D7955 [Repair of maxillofacia soft and/or hard tissue  |$200
defect
D7960 [Frenulectomy - aso known as frenectomy or $120 1 per arch per date of service; a Benefit only
frenotomy - separate procedure not incidental to when the permanent incisors and cuspids have
another procedure erupted
D7963 |[Frenuloplasty $120 1 per arch per date of service; a Benefit only
when the permanent incisors and cuspids have
erupted
D7970 |Excision of hyperplastic tissue - per arch $175 1 per arch per date of service
D7971 |Excision of pericoronal gingiva $80
D7972 |[Surgical reduction of fibrous tuberosity $100 1 per quadrant per date of service
D7979 |Non - surgical siaolithotomy $155
D7980 |[Surgical siaolithotomy $155
D7981 |Excision of salivary gland, by report $120
D7982 |Siaodochoplasty $215
D7983 [Closure of salivary fistula $140
D7990 |Emergency tracheotomy $350
D7991 |Coronoidectomy $345
D7995 |[Synthetic graft - mandible or facial bones, by  |$150
report
D7997 |[Applianceremoval (not by dentist who placed  |$60 Removal of appliances related to surgical
appliance), includes removal of archbar procedures only; 1 per arch per date of
service; the listed fee applies for service
provided by a Contract Dentist other than the
original treating Contract Dentist/dental
office
D7999 |[Unspecified oral surgery procedure, by report  |$350 Shall be used: for a procedure which is not
adequately described by a CDT code; or for a
procedure that hasa CDT code that is not a
Benefit but the patient has an exceptional
medical condition to justify the medical
necessity. Documentation shall include the
specific conditions addressed by the
procedure, the rational e demonstrating
medical necessity, any pertinent history and
the actual treatment.

D8000-D8999 X1. ORTHODONTICS - Medically Necessary for Pediatric Enrollees ONLY

- Orthodontic services must meet medical necessity as determined by a Contract Dentist. Orthodontic treatment is a Benefit
only when Medically Necessary as evidenced by a severe handicapping malocclusion and when a prior Authorization is
obtained. Severe handicapping malocclusion is not a cosmetic condition. Teeth must be severely misaligned causing
functional problems that compromise oral and/or general health.

- Pediatric Enrollee must continue to be eligible, Benefits for Medically Necessary orthodontics will be provided in
periodic payments to the Contract Dentist.

- Comprehensive orthodontic treatment procedure (D8080) includes all appliances, adjustments, insertion, removal and post
treatment stabilization (retention). The Enrollee must continue to be eligible during active treatment. No additional chargeto
the Enrollee is permitted from the original treating orthodontist or dental office who received the comprehensive case fee. A
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separate fee applies for services provided by a Contract Orthodontist other than the original treating orthodontist or dental

office.

- Cost Share for Medically Necessary orthodontics applies to course of treatment, not individual benefit years within a multi-
year course of treatment. This Cost Share applies to the course of treatment as long as the Pediatric Enrollee remains
enrolled in the Program.

- Refer to Schedule B for additional infor mation on Medically Necessary orthodontics.

Code

Description

Pediatric
Enrollee Pays

Clarifications/L imitations

D8080

Comprehensive orthodontic treatment of the
adolescent dentition

D8210

Removable appliance therapy

D8220

Fixed appliance therapy

D8660

Pre-orthodontic treatment examination to monitor,
growth and devel opment

D8670

Periodic orthodontic treatment visit

D8680

Orthodontic retention (removal of appliances,
construction and placement of retainer(s))

D8681

Removable orthodontic retainer adjustment

D8691

Repair of orthodontic appliance

D8692

Replacement of lost or broken retainer

D8693

Re-cement or re-bond fixed retainer

D8694

Repair of fixed retainers, includes reattachment

D8999

Unspecified orthodontic procedure, by report

$1,000

1 per Enrollee per phase of treatment;
included in comprehensive case fee

1 per lifetime; age 6 through 12; included in
comprehensive case fee

1 per lifetime; age 6 through 12; included in
comprehensive case fee

1 per 3 months when performed by the same
Contract Dentist or dental office; upto 6
visits per lifetime; included in comprehensive
case fee

Included in comprehensive case fee

1 per arch for each authorized phase of
orthodontic treatment; included in
comprehensive case fee

Included in comprehensive case fee

1 per appliance; included in comprehensive
case fee

1 per arch; within 24 months following the
date of service for orthodontic retention
(D8680); included in comprehensive case fee

1 per Contract Dentist; included in
comprehensive case fee

1 per Contract Dentist; included in
comprehensive case fee. The Cost Share
applies for services provided by an
orthodontist other than the original treating
orthodontist or dental office.

Shall be used: for a procedure which is not
adequately described by a CDT code; or for a
procedure that hasa CDT code that isnot a
Benefit but the patient has an exceptional
medical condition to justify the medical
necessity. Documentation shall include the
specific conditions addressed by the
procedure, the rationale demonstrating
medical necessity, any pertinent history and
the actual treatment. Included in
comprehensive case fee

D9000-D9999 XI1. ADJUNCTIVE GENERAL SERVICES

Code Description Pediatric Clarificationg/L imitations
Enrollee Pays
D9110 |Palliative (emergency) treatment of dental pain - ($30 1 per date of service per Contract Dentist;
minor procedure regardless of the number of teeth and/or areas
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Code

Description

Pediatric
EnrolleePays

ClarificationgLimitations

treated
D9120 |Fixed partial denture sectioning $95
D9210 |Loca anesthesianot in conjunction with $10 1 per date of service per Contract Dentist; for
operative or surgical procedures use to perform a differential diagnosisor asa
therapeutic injection to eliminate or control a
disease or abnormal state.
D9211 |Regiona block anesthesia $20
D9212 |Trigeminal division block anesthesia $60
D9215 |Loca anesthesiain conjunction with operative or |$15
surgical procedures
D9222 |Deep sedation/general anesthesia- first 15 $45 Covered only when given by a Contract
minutes Dentist for covered oral surgery; 4 of (D9222,
D9223) per date of service
D9223  |Deep sedation/general anesthesia - each $45 Covered only when given by a Contract
subsequent 15 minute increment Dentist for covered oral surgery; 4 of (D9222,
D9223) per date of service
D9230 |Inhalation of nitrous oxide/anxiolysis, analgesia |$15 (Where available)
D9239 |Intravenous moderate (conscious) $60 Covered only when given by a Contract
sedation/analgesia - first 15 minutes Dentist for covered oral surgery; 4 of (D9239,
D9243) per date of service
D9243 |Intravenous moderate (conscious) $60 Covered only when given by a Contract
sedation/analgesia - each subsequent 15 minute Dentist for covered oral surgery; 4 of (D9239,
increment D9243) per date of service
D9248 |Non-intravenous conscious sedation $65 Whereavailable; 1 per date of service per
Contract Dentist
D9310 |Consultation - diagnostic service provided by $50
Contract Dentist or physician other than
reguesting Contract Dentist or physician
D9311 |Consultation with a medical health care No charge
professional
D9410 |House/extended care facility call $50 1 per Enrollee per date of service
D9420 |Hospital or ambulatory surgical center call $135
D9430 |Officevisit for observation (during regularl 20 . .
scheduled hours) - no other (servicge;%rforrxed ’ 1 per date of service per Contract Dentist
D9440 |Officevisit - after regularly scheduled hours $45 1 per date of service per Contract Dentist
D9610 |Therapeutic parenteral drug, single $30 4 of (D9610, D9612) injections per date of
administration service
D9612 |Therapeutic parenteral drugs, two or more $40 4 of (D9610, D9612) injections per date of
administrations, different medications service
D9910 |Application of desensitizing medicament $20 1 per 12 months per Contract Dentist;
permanent teeth
D9930 | Treatment of complications (post-surgical) - $35 1 per date of service per Contract Dentist
unusua circumstances, by report within 30 days of an extraction
D9950 |Occlusion analysis - mounted case $120 Prior Authorization isrequired; 1 per 12
months for diagnosed TMJ dysfunction;
permanent teeth; age 13+
D9951 |Occlusal adjustment - limited $45 1 per 12 months for quadrant per Contract
Dentist; age 13+
D9952  |Occlusal adjustment - complete $210 1 per 12 months following occlusion analysis -

mounted case (D9950) for diagnosed TMJ
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Code Description Pediatric ClarificationgLimitations
EnrolleePays

dysfunction; permanent teeth; age 13+

D9999 |Unspecified adjunctive procedure, by report No charge Shall be used: for a procedure which is not
adequately described by a CDT code; or for a
procedure that hasa CDT code that isnot a
Benefit but the patient has an exceptional
medical condition to justify the medical
necessity. Documentation shall include the
specific conditions addressed by the
procedure, the rationale demonstrating
medical necessity, any pertinent history and
the actual treatment.

Endnotes:

Base metal is the Benefit. If noble or high noble metal (precious) is used for a crown, bridge, indirectly fabricated post and
core, inlay or onlay, the Enrollee will be charged the additional laboratory cost of the noble or high noble metal. If covered,
an additional |aboratory charge also appliesto atitanium crown.

If services for alisted procedure are performed by the assigned Contract Dentist, the Enrollee pays the specified Cost Share.
Listed procedures which require a Dentist to provide Specialist Services, and are referred by the assigned Contract Dentist,
must be authorized by Delta Dental. The Enrollee pays the Cost Share specified for such services.

Optiona or upgraded procedure(s) are defined as any alternative procedure(s) presented by the Contract Dentist and
formally agreed upon by financial consent that satisfies the same dental need as a covered procedure. Enrollee may elect an
Optional or upgraded procedure, subject to the limitations and exclusions of this Amendment. The applicable charge to the
Enrollee is the difference between the Contract Dentist's regularly charged fee (or contracted fee, when applicable) for the
Optional or upgraded procedure and the covered procedure, plus any applicable Cost Share for the covered procedure.

Administration of these plan designs must comply with requirements of the pediatric dental EHB benchmark plan,
including coverage of services in circumstances of medical necessity as defined in the Early Periodic Screening, Diagnosis
and Treatment ("EPSDT") Benefit.
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SCHEDULE B - Limitations and Exclusions of Benefits

Limitations and Exclusions of Benefits for Pediatric Enrollees (Under age 19)

1.

The frequency of certain Benefitsis limited. All frequency limitations are listed in Schedule A, Description of Benefits
and Cost Share for Pediatric Enrollees. Additional requests, beyond the stated frequency limitations, for prophylaxis
[D1110, D1120], fluoride [D1206, D1208], and scaling [D4346] procedures shall be considered for prior Authorization
when documented medical necessity isjustified due to a physical limitation and/or an oral condition that prevents daily
oral hygiene.

A filling [D2140-D2161, D2330-D2335, D2391-D2394] is a Benefit for the removal of decay, for minor repairs of
tooth structure or to replace alost filling.

A crown [covered codes only between D2710-D2791] is a Benefit when there is insufficient tooth structure to support
afilling or to replace an existing crown that is non-functional or non-restorable and meets the five+ year (60+ months)
limitation.

The replacement of an existing crown [covered codes only between D2710-D2791], fixed partial denture (bridge)
[covered codes only between D6211-D6245, D6251, D6721-D6791] or a removable full or partia denture [covered
codes only between D5211-D5214, D5221-D5224] is covered when:

a. The existing restoration/bridge/denture is no longer functiona and cannot be made functional by repair or
adjustment, and

b. Either of the following:

- The existing non-functional restoration/bridge/denture was placed five or more years (60+ months) prior to its
replacement, or

- If an existing partial denture is less than five years old (60 months), but must be replaced by a new partial
denture due to the loss of a natura tooth, which cannot be replaced by adding another tooth to the existing
partial denture.

Coverage for the placement of a fixed partia denture (bridge) [covered codes only between D6211-D6245, D6251,
D6721-D6791] or removable partial denture [covered codes only between D5211-D5214, D5221-D5224]:

a Fixed partial denture (bridge):

A fixed partia denture is a Benefit only when medical conditions or employment preclude the use of a
removable partial denture.

- The sole tooth to be replaced in the arch is an anterior tooth, and the abutment teeth are not periodontally
involved, or

- The new bridge would replace an existing, non-functional bridge utilizing identical abutments and pontics, or

- Each abutment tooth to be crowned meets Limitation #3.

b. Removable partia denture:
- Cast metal [D5213, D5214, D5223, D5224], one or more teeth are missing in an arch.

- Resin based [D5211, D5212, D5221, D5222], one or more teeth are missing in an arch and abutment teeth have
extensive periodontal disease.

Excision of the frenum [D7960] is a Benefit only when it results in limited mobility of the tongue, it causes a large
diastema between teeth or it interferes with a prosthetic appliance.

A new removable partia [covered codes only between D5211-D5214, D5221-D5224] or complete [D5110-D5140] or
covered immediate denture [D5130, D5140] includes after delivery adjustments and tissue conditioning at no
additional cost for the first six months after placement if the Enrollee continues to be eligible and the service is
provided at the Contract Dentist's facility where the denture was originally delivered.
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10.

11.

12.

13.

14.

Immediate dentures [D5130, D5140, D5221-D5224] are covered when one or more of the following conditions are
present:

a. extensive or rampant caries are exhibited in the radiographs, or
b. severe periodontal involvement indicated, or
€. numerous teeth are missing resulting in diminished chewing ability adversely affecting the Enrollee's health.

Maxillofacial prosthetic services [covered codes only between D5911-D5999] for the anatomic and functional
reconstruction of those regions of the maxilla and mandible and associated structures that are missing or defective
because of surgical intervention, trauma (other than simple or compound fractures), pathology, developmental or
congenital malformations.

All maxillofacial prosthetic procedures [covered codes only between D5911-D5999] require prior Authorization for
Medically Necessary procedures.

Implant services [covered codes only between D6010-D6199] are a Benefit only under exceptional medical conditions.
Exceptional medical conditionsinclude, but are not limited to:

a. cancer of the oral cavity requiring ablative surgery and/or radiation leading to destruction of alveolar bone, where
the remaining 0sseous structures are unable to support conventional dental prosthesis.

b. severe atrophy of the mandible and/or maxilla that cannot be corrected with vestibular extension procedures
[D7340, D7350] or osseous augmentation procedures [D7950], and the Enrollee is unable to function with
conventional prosthesis.

c. skeletal deformities that preclude the use of conventional prosthesis (such as arthrogryposis, ectodermal dysplasia,
partial anaodontia and cleidocrania dysplasia).

Temporomandibular joint ("TMJ") dysfunction procedure codes [covered codes only between D7810-D7880] are
limited to differential diagnosis and symptomatic care and require prior Authorization.

Certain listed procedures performed by a Contract Specialist may be considered primary under the Enrollee's medical
coverage. Dental Benefits will be coordinated accordingly.

Deep sedation/general anesthesia [D9222, D9223] or intravenous conscious sedation/analgesia [D9239, D9243] for
covered procedures requires documentation to justify the medical necessity based on a mental or physical limitation or
contraindication to alocal anesthesia agent.

Exclusions of Benefits for Pediatric Enrollees

1

Any procedure that is not specificaly listed under Schedule A, Description of Benefits and Cost Share for Pediatric
Enrollees.

All related fees for admission, use, or stays in a hospital, out-patient surgery center, extended care facility, or other
similar care facility.

Lost or theft of full or partial dentures [covered codes only between D5110, D5120, D5130, D5140, D5211, D5212,
D5213, D5214, D5221, D5222, D5223, D5224], space maintainers [D1510-D1575], crowns [D2390, D2710-D2791],
fixed partial dentures (bridges) [covered codes only between D6211-D6245, D6251, D6721-D6791] or other
appliances.

Dental expensesincurred in connection with any dental procedures started after termination of eligibility for coverage.

Dental expenses incurred in connection with any dental procedure before the Enrollee's eligibility in this Amendment.
Examplesinclude: teeth prepared for crowns, partials and dentures, root canals in progress.

Congenital malformations (e.g. congenitally missing teeth, supernumerary teeth, enamel and dentinal dysplasias, etc.)
unlessincluded in Schedule A.

Dispensing of drugs not normally supplied in adental facility unlessincluded in Schedule A.
Any procedure that in the professional opinion of the Contract Dentist, Contract Specialist, or dental plan consultant:

a. has poor prognosis for a successful result and reasonable longevity based on the condition of the tooth or teeth
and/or surrounding structures, or

b. isinconsistent with generally accepted standards for dentistry.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.
24.

25.

26.

Dental services received from any dental facility other than the assigned Contract Dentist including the services of a
dental specialist, unless expressly authorized or as cited under the "Emergency Dental Services' and "Urgent Dental
Services' sections of the Amendment. To obtain written Authorization, the Enrollee should call Delta Dental's
Customer Care at 800-589-4618.

Consultations [D9310, D9311] or other diagnostic services [covered codes only between D0120-D0999] for non-
covered Benefits.

Single tooth implants [covered codes only between D6000-D6199].

Restorations [covered codes only between D2330-D2335, D2391-D2394, D2710-D2791, D6211-D6245, D6251,
D6721-D6791] placed solely due to cosmetics, abrasions, attrition, erosion, restoring or altering vertical dimension,
congenital or developmental malformation of teeth.

Preventive [covered codes only between D1110-D1575], endodontic [covered codes only between D3110-D3999] or
restorative procedures [covered codes only between D2140-D2999] are not a Benefit for teeth to be retained for
overdentures.

Partial dentures [covered codes only between D5211-5214, D5221-D5224] are not a Benefit to replace missing 3rd
molars, unless the 3rd molar occupies the 1st or 2nd molar position or is an abutment for a partial denture with cast
claspsor rests.

Appliances or restorations necessary to increase vertical dimension, replace or stabilize tooth structure loss by
attrition, realignment of teeth [covered codes only between D8000-D8999], periodontal splinting [D4320-D4321],
gnathologic recordings, equilibration [D9952] or treatment of disturbances of the TMJ [covered codes only between
D0310-D0322, D7810-D7899], unlessincluded in Schedule A.

An initial treatment plan which involves the removal and reestablishment of the occlusal contacts of 10 or more teeth
with crowns, onlays, fixed partial dentures (bridges), or any combination of these, [covered codes only between
D2710-D2791, D6211-D6245, D6251, D6721-D6791] is considered to be full mouth reconstruction under this
Amendment. Crowns, onlays and fixed partial dentures associated with such a treatment plan are not covered Benefits.
This exclusion does not eliminate the Benefit for other covered services.

Porcelain denture teeth, precision abutments for removable partials [D5862] or fixed partial dentures (overlays,
implants, and appliances associated therewith) [D6940, D6950] and personalization and characterization of complete
and partial dentures.

Extraction of teeth [D7111, D7140, D7210, D7220-D7240], when teeth are asymptomatic/non-pathologic (no signs or
symptoms of pathology or infection), including but not limited to the removal of third molars.

TMJ dysfunction treatment modalities that involve prosthodontia [D5110-D5224, D6211-D6245, D6251, D6721-
D6791], orthodontia [covered codes only between D8000-D8999], and full or partial occlusal rehabilitation or TMJ
dysfunction procedures [covered codes only between D0310-D0322, D7810-D7899] solely for the treatment of
bruxism.

Vestibuloplasty/ridge extension procedures [D7340, D7350] performed on the same date of service as extractions
[D7111-D7250] on the same arch.

Deep sedation/general anesthesia [D9222, D9223] for covered procedures on the same date of service as analgesia,
anxiolysis, inhalation of nitrous oxide or for intravenous conscious sedation/analgesia.

Intravenous conscious sedation/analgesia [D9239, D9243] for covered procedures on the same date of service as
analgesia, anxiolysis, inhalation of nitrous oxide or for deep sedation/general anesthesia[D9222, D9223].

Inhalation of nitrous oxide [D9230] when administered with other covered sedation procedures.

Cosmetic dental care [exclude covered codes in this list if done for purely cosmetic reasons: D2330-D2394, D2710-
D2751, D2940, D6211-D6245, D6251, D6721-D6791, D8000-D8999].

Orthodontic treatment [covered codes only between D8000-D8999] must be provided by a licensed Dentist. Self-
administered orthodontics are not covered.

The removal of fixed orthodontic appliances [D8680] for reasons other than completion of treatment is not a covered
Benefit.
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Medically Necessary Orthodontics for Pediatric Enrollees

1.

Coverage for comprehensive orthodontic treatment [D8080] requires acceptable documentation of a handicapping
malocclusion as evidence by a minimum score of 26 points on the Handicapping Labio-Lingual Deviation (HLD)
Index California Modification Score Sheet Form and pre-treatment diagnostic casts [D0470]. Comprehensive
orthodontic treatment [D8080]:

a islimited to Enrollees who are between 13 through 18 years of age with a permanent dentition without a cleft
palate or craniofacial anomaly; but

b. may start at birth for patients with a cleft palate or craniofacial anomaly.

Removable appliance therapy [D8210] or fixed appliance therapy [D8220] is limited to Enrollee between 6 to 12 years
of age, oncein alifetime, to treat thumb sucking and/or tongue thrust.

The Benefit for a pre-orthodontic treatment examination [D8660] includes needed oral/facial photographic images
[D0350, DO351]. Neither the Enrollee nor Delta Dental may be charged for DO350 or D0O351 in conjunction with a
pre-orthodontic treatment examination.

The number of covered periodic orthodontic treatment [D8670] visits and length of covered active orthodontics is
limited to a maximum of up to:

a. handicapping malocclusion - eight (8) quarterly visits;

b. cleft palate or craniofacial anomaly - six (6) quarterly visits for treatment of primary dentition;

c. cleft palate or craniofacial anomaly - eight (8) quarterly visits for treatment of mixed dentition; or
d. cleft palate or craniofacial anomaly - ten (10) quarterly visits for treatment of permanent dentition.
e. facial growth management - four (4) quarterly visits for treatment of primary dentition;

f. facia growth management - five (5) quarterly visits for treatment of mixed dentition;

g. facial growth management - eight (8) quarterly visits for treatment permanent dentition.

Orthodontic retention [D8680] is a separate Benefit after the completion of covered comprehensive orthodontic
treatment [D8080] which:

a. includesremoval of appliances and the construction and place of retainer(s) [D8680]; and

b. islimited to Enrollees under age 19 and to one per arch after the completion of each phase of active treatment for
retention of permanent dentition unless treatment was for a cleft palate or a craniofacial anomaly.

An adjustment of an orthodontic retainer isincluded in the fee for the retainer for the first six months after delivery.

Cost Share is payable to the Contract Orthodontist who initiates banding in a course of prior authorized orthodontic
treatment [covered codes only between D8000-D8999]. If, after banding has been initiated, the Enrollee changes to
another Contract Orthodontist to continue orthodontic treatment, the Enrollee:

a w
ill not be entitled to arefund of any amounts previously paid, and

b. w
ill be responsible for all payments, up to and including the full Cost Share, that are required by the new Contract
Orthodontist for completion of the orthodontic treatment.

Should an Enrollee's coverage be canceled or terminated for any reason, and at the time of cancellation or termination
be receiving any orthodontic treatment [covered codes only between D8000-D8999], the Enrollee will be solely
responsible for payment for treatment provided after cancellation or termination, except:

If an Enrollee is receiving ongoing orthodontic treatment at the time of termination, Delta Dental will continue to
provide orthodontic Benefits for:

a. 60 daysif the Enrollee is making monthly payments to the Contract Orthodontist; or

b. until the later of 60 days after the date coverage terminates or the end of the quarter in progress, if the Enrollee is
making quarterly payments to the Contract Orthodontist.

At the end of 60 days (or at the end of the quarter), the Enrollee's obligation shall be based on the Contract
Orthodontist's usual fee at the beginning of treatment. The Contract Orthodontist will prorate the amount over the
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number of months to completion of the treatment. The Enrollee will make payments based on an arrangement with the
Contract Orthodontist.
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SCHEDULE C - Information Concerning Benefits Under The DeltaCare USA Program

THIS MATRIX ISINTENDED TO BE USED TO COMPARE COVERAGE BENEFITS AND IS A SUMMARY
ONLY. THIS AMENDMENT SHOULD BE CONSULTED FOR A DETAILED DESCRIPTION OF PROGRAM

BENEFITSAND LIMITATIONS.

(A) Deductibles

None

(B) Lifetime Maximums

None

(C) Out-of-Pocket Maximum

Covered pediatric dental services apply to the Plan Out-of-Pocket Maximum in
your Health Plan EOC. See your Health Plan EOC for information about your Plan
Out-of-Pocket Maximum.

(D) Professional Services

An Enrollee may be required to pay a Cost Share amount for each procedure as
shown in Schedule A, Description of Benefits and Cost Share for Pediatric
Enrollees, subject to the limitations and exclusions of the Program.

Cost Share ranges by category of service.
Examples are as follows:

Diagnostic Services No charge

Preventive Services No charge

Restorative Services $20.00 - $310.00
Endodontic Services $20.00 - $365.00
Periodontic Services $10.00 - $350.00
Prosthodontic Services,

Removable $20.00 - $350.00
Maxillofacial Prosthetics $35.00 - $350.00
Implant Services

(Medically Necessary only) $25.00 - $350.00
Prosthodontic Services, Fixed $40.00 - $350.00
Oral and Maxillofacial Surgery $30.00 - $350.00
Orthodontic Services

(Medically Necessary only) $1,000.00 - $1,000.00
Adjunctive General Services No charge - $210.00

NOTE: Limitations apply to the frequency with which some services may be
obtained. For example: cleanings are limited to one in a 6-month period;
Replacement of a crown is limited to once every 5+ years (60+ months) for
Pediatric Enrollees.

(D) Outpatient Services

Not Covered

(E) Hospitalization Services

Not Covered

(F) Emergency Dental Coverage

Benefits for Emergency Dental Services by an Out-of-Network Dentist are limited
to necessary care to stabilize the Enrollee's condition and/or provide paliative
relief.

(G) Ambulance Services Not Covered
(H) Prescription Drug Services Not Covered
(1) Durable Medical Equipment Not Covered
(J) Mental Health Services Not Covered
(K) Chemical Dependency Services Not Covered
(L) Home Health Services Not Covered
(M) Other Not Covered

Each individua procedure within each category listed above, and that is covered under the Program, has a specific Cost
Share that is shown in Schedule A, Description of Benefits and Cost Share for Pediatric Enrolleesin this Amendment.
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If you have any questions or need additional information, call or write:

Toll Free
800-589-4618

Delta Denta Insurance Company
P.O. Box 1803
Alpharetta, GA 30023
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